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SIBILITY 

It's the most important feature your business 
can get from the Bell System* 




The Be! I System offers your business a wide range of telephone 
features. Like a built-in speaker in each telephone with some of our new 
systems. And music to soothe callers on "hold" With some of our other 
systems, you can add a third person to a call, or transfer an incoming or 
outgoing call without the attendant's help. 

But we believe that being totally committed to your office phone 
system is the single most important feature we offer When you come to us. 
we take total responsibility for furnishing your business communications - 
including design, research and development; supply, installation, main- 
tenance, repair, switching and transmission, 

We know you want a dependable, reliable communications system 
We hear you. 

(For the availability of the features mentioned or any others, contact 
your Bell Account Representative, your communications expert.) 

Who knows more about phones than the phone company- 



Beil System 



THE AUTHENTIC 
WEBSTER'S 
8-POUND, 1,454-PAGE, 
158,000-DEFINITION, 
$ 39.95 DICTIONARY 

NOW ONLY 




Because of the depressed Scon^mv, 
nir'hl booh pub I taker* aro in financial 
trouble. The Webster's Dictionary 
Company Li no exception. And just ai Lhc 
major auto com ponies hove taken drastic 
steps to improve sales, wc hereby ;i n. 
bounce jn incredible price slash on our 
1 A !>4 - page, ci fih t- p>Q u nd . 158, OOO'de fi n i ■ 
t i u n „ 30 0 ■ p a g e ■ e rt c yd opedia -*u pplc ■ 
men ted, full coTommh bellUh ed. 
Hat price, paragon 'Of-Lh*< publishing indian- 
try, Webster's Encyclopedia Dictionary of 
the Entfiiib Language: GNLY$iB.S5H 

if you've ever wanted to buy this on** 
volume reference work— considered by 
achoUra to be the standard of Ernriisn 
tmki* *NQW ia the Lime to do *o. If the 
national economy thou Id ini prove toon 
~~~a* many cxpart* predict— you may ftffti 
have this chance aif^in . This unprecedented 
low price— OJViV f j&Pj ? -adds WW 
meaning *o the word Jl bargain/ 1 

En cose, you're unfanul ' sr with Web- 
titer'* Encyclopedic Dictioniiry of the En j?- 
h*h Language, let us explain. t-hat U is ihr 
supreme nrhiii-r til' English n-^pe |w mm- 
pilem lire h group of 100 lex irog raphes 
*tymoloi?ista H philulopfiM?,, oriho|sr,-jplu'v. 
'^searchers, and editors known cciReclivply 
«i The English Lan^ua^e Iruititut*. Thvy 
trace their origin hark lo Noah Webster 
the father of American le*i- 
COffAphy and inspiration for the founding 
of our CDmptinV. Million* of literate Ameri 
ram refrr to ttebstfr"^ Encyclopedic Dic- 
tionary of the English Language every day, 
und rely on It for authoritative 1 answer* to 
tnetr question* about word definition, 
*pelLintf, pronunciation, hyphenation* orv 
pn and u&age, No hook nnywhr-re Li held in 
"*(her esteem. 

The work Uself iji divided into 22 sec- 
tions It* heart, of course, Li the more than 
1.1 00 pat! en tflven over to an A Z vodsbu 
Jttry— update J to include slantf rjtpreumrUi 
of this vrry year. The section is supple- 
denied hy churl*, pronunciation tymbotn. 
Jinta of abhrf vial -Lorn, etc. 
Other sections include J 

* A ft 1,000 word Thesaurus of Syno- 
nyms and Antony mi, with more ilian 

croca references This section alone 
c OlHti lut pr an impressive reference work 

* A On rupee In* of Knreitfn Word* and 
^hraii^n. The equivalent of a two wny Eng- 
Jj*h dictionary uito and out of French, 
"Pinijh. Julian, and Gennan^wUh tone 
t-atin and Greek. 

* Table of Abbreviation*. 3,1*00 con- 
"iietirjnfc commonly uifd m hujinew, en- 
IB ne^rin^ medicine, geography, etc. 

■ Musical Si^ns and Symtmb A primer 
Bit notation of the art. 

■ Compendium of Quotation*, Thou* 



sand* of aphorisms distilling the wit and 
wi*dom of th* world. Invaluable for eo»i- 



pOiv!n|£ lettem, prepannti Apeeches, writing 
tercn pjptfrs. It evi?n maJtcu divt-rtin^ read 
mp. I'linw ahaut thi.i (Jem from Ltncolrt: 



"My old father uted to say: If you make ■ 
Ittd liarffain. hug it .ill ihc lighter " | 

• Student*' and Wrftain 1 Guida. A 
ihort-course in proper style and uaji^c. IL 
coven punctuation* italic*, capilahzation. 
footnote*, bibliographic*, ami provide* * 
direct or>' oE hasjc reference worlcx in biog- 
raphy, businw, hifcti^ry, ^ofiraphy, tri 
<*nce and ivLh- B : ma»or 

• JVrpuLuai Calendar. KruihLes you lo 
panptunl ihe iLay at wivk of anv date sn Ihc 
twocenturie* ftom 1901 to 21 00. 

• Tiibk of Metric Equivalent*. Over a 
thousand meouurtmaiit* you'll be using 
during the n*xt few year* as the United 
State* fnadually convert* to metric system 

• Occupational Guide. Detailed d«* 
cHptiom of 9h voctttonaJ fields, including 
nature of work, required training, compen 
*ation t etc. Perhaps mo*t important, it in- 
clude* names *nd addresses of national or- 
CLiiii7at(on.i thnt can furnhhh /ofr h r tid*. 

• Dictionary of Mythology. An inrfis 
pt^nsahk tool for complete undemlandini: 
of Literature from Homers ISktd to Tol- 
Iden'a The Fiobbit, 

• Manuul *>( Cl^'fice P?i>ci fc rjLir^ Every- 
thing from haw to mall parka and let- 
1fr^ at cheapest pmln^* rate*, to (renting 
efEldpnl Htiiig nv*tem», devising effective 
form kttera (with actual illustration*)* car- 
LnU frjr ofHce equipment, reconciling bank 
fttBtementa, cum^wmsj p*r*ua.9kve busmehA 
k'tl^ni, ivung propi-r forms nf addr>Hs, etc. 
h\ *hcirt.4i cf.im courhcfll it t.i us i rn-s n nrhnnl 

• f*ompound tntercai Table. Instant 
computation of ejirnin^t an any amount. 

• Hap of the World Eight pafe* of 
pulse-rain i ng banner* In gloriou* full -color 

• .SoJary Tables. Annurtf wu^y Curl- 
verted into weekly, monthly, quarterly, 
dally and hourly payment* to Wlp you 
check up on the accuracy or your compa- 
ny's payroll department. 

• The £p*ce Ag#. A IS-puge supple* 
mi'rt« of solur *ym em eharu ^paci 1 ^npiora- 
Lion terminology , table of planet*, apace 
record** and other far-out scientific das*. 

• table of World Families of Lan- 
guages. Paw mali im oritfjn* of, and currenl 
mterrelatiorubip* among, the world's lead 
ing ton|TUes 

• Prefixes and SufftK^s 50(3 explained 

• Historical Sketch of the Enj£ll*h I-an- 
fnjAtfe Ry the rrnowrn-4 pkulnluifiHl Mjrici 
fV,, i,r (^lumbia Univeniity 

• President* of the United SLuttip. A 
magnificent lti~p*ge portrait gillery in full- 
coJor. inclu dint each president 's biography 



and major achievement*. 

• Cooking Table*. How to prejaar* 750 
different foods — with mi one counts, 

• Monpy* nf the World* An sbftorhin^, 
invaluable reference tool for nu rniima tisLs 
and businessmen. 

In short, if vou had but one book to 
choose in life, Wrttnltr'n Enryclnperfsr TJzr 
tiorwry of tht EnglUh Lontfucjfe should be 
it. It lb perhape the moat utilitarian, mter- 
iaimttg m n gi r vol ume eve r pu blUhed . 

The work u mtmivr In siite, h measure* 
l/irer hundred nnd twrnty-ow rubtr 
inches and weigh* tight pownrf*. 

In physical make-up, the dictionary k*aj 
maaterpiece of the bookmaker* art. It ia 
set tn Century Expanded one of the moat 
legible and beautiful of typeface*, Kt k 
printed on *pecial high-opac-Vty, vetlurn- 
lintnli piper lo reduce eyestrain. It* nitfnfl* 
tur*^ arc ,Smyth-*ewn end reinforced at top 
and bottom foroturdsnes-s. Bindinp ma ten 
aj ia. leather irflin. and pHjtfe erfees and 
rrnmpana are gilded. Jn other words. Web-- 
liter 'n Encyclopedic Diction try of the Eng- 
lish Language hririA to yuur office or 
ii^mr* n«it only fenowteil^e hut ^pkndor. 

To refmet. Webster's Encyclopedic 
Ihrtionary of the f^npflrih Language 
—which lists at $39, BE? - ia nnw fivmlnhle 
for ONLY $19.95! To order, mail coupon 
below to: The Webster^ Dictionary fco. + 
1776 Broadway. New York 10019. If you 
like, we'll bill your credit-cord account. 

Act at once. A* we said, an eoorv a* the 
economy improve*, thai offer i* likely lo be 
withdrawn. Hurry. A word to the wtat bt 
tLufficient. 
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Plaaaw send me copies of the 

renowned,, ■uthoritatiw, 1 T 45 4- 
page, S -pound, 321-cuhicinch, 
ISMtTD'definltlon. Ikt price 

w-h^'r \ Fnorloped»c Dictionary 
of the Ensrjioh Lan^u ttjfr at the un- 
precedented low price of ONLY 
$ 10.95" fplus %2 per copy for era I 
m|C Jit fn'Jjfhl ) 

□ 1 enclose payment 

□ BUI La: 
Master Charge 5? 



BankAmericnrd # 

American ELapr^vi -_ 
Card expiration date. 



SLguaLUTe, 
Address — 



City. 



State. 



Z*p 



Plv«iw »dd w[j-pllr*tjU silas tlx. 

l UrbiErr 1 ! MpitiSlxi. TM ft#I. AUKB E 
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We protect your business where 
it's most vulnerable. 
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Your earnings and your trade. 



Even the best Carr-mgrciel lire 
policy abound can't pay your 
employees or your on-going bills 
when disaster pulls your earnings 
oul from under 

And H can't hasp you keep 
Operating so your loyal customers 
stay loyal customers. 

Our new combined QJanfci 
Earnings and Extra Expenses 
policy can, 

We'll reimburse you for earnings 
toss while your business to 
dL3f upEed and for St leasK 30 days 
afler you reopen. You can add up 
to 380 days if needed' 



We'll cover Ihe expense of 
Mtling up a lemporcir-y oporntinn 
from your present quarters or new 
location nearby if it's possible, 

Otherwise, vv& tool Ihe Wit lo 
expedite r&pairs Even if It means 
overtime. Because- the sooner you 
get back in business the fower 
customers you lose. 

We were the first company to 
otfer such broad coverage for any 
number of locations under one 
policy w<lh one limit, making it an 
ideal remedy fof claim & 
Headaches. 

lis exactly this sort of sound 
Insurance irfoa that's been keeping 
us going strong since before 
the CM\ War. 



Call an independent aggnl for 
The St Paul about our new 
combined Blanket Earnings and 
Extra Expanses coverage today. 
He's m Ihe Ye [low Pages, 



THE ST- PAUL 

i : o u n i r s 
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Nation's Business 



VOLUME S3 • NUMBER 9 ■ SEPTIMBER :*75 



PUf!U5K£* 

Chamber of Commerce of the 
United Stales, Washington. D.C, 
Thf* National Chamber is a 
Federation of organizations 
representing more than five 
million business and prof signal 
people and companies. 
Dr. Richard L Leshef , President, 
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Before you 
tie up money 
for 4 to 7 years 
to earn higher 
interest, and 
agree to heavy 

penalties if you 
withdraw your 
money early... 

DREYFUS 
LIQUID 



EDITOR'S MEMO 




*i r.lM-M.m D 
AC COUNT ft 
4vl.ri.AILl: 

Sflll-f rngloy 
rlTW mifljrfhim. 

Individual 
r|7!Xr mniTiyii; 



ETS, 



INC. 



tin investment company 
which Ktkj current in- 
com by pooling invta- 
tori' e*ih to purchftatr 
and hold hi%b grade mon- 
ey market obligations: 
Certificated of Deposit 
Gtrv^rttaunt «curitL*s 
. Hiifheat 



. . . Bankers' acceptances 
cruel il ri.rniincrrinl paper- 

* Nr>ranrg« when you buy shares 
< So rh*rye when ycnl withdraw 

your rooppy 

* N r n monthly main I *n a nee rnarjR 

* Dividend* drclarrri d.i ih 

* fZ^zM mill Lin urn Investment 

* $l.WH) minimum mvctmrciE if 
forwarded by a securilifs dealer 

« Check rcdctupUun prii-ilefe: 
mi in mum SaOQ 

For n copy of thP nrn,jwx.mii* and a 
f w ifiltjimslKin bcK>ulflt r mail thtcou- 
poh tir cull ii* jit th* 1 ** 1 numbtTH liny 
unit* - 24 huurs a day,. ? days ■ wkcK. 

CALL TOLL F » E £ (800) 325-6400 

IN MISSOURI x ^ Mlk _ _ _ « M 

cAi.kToti.FRu (800) 342 6600 

*r% ;ir. • £h i iu-, and informitifin booii- 
let containing more mmpletc Lnfor- 
m.n a Smut Dreyfus Liquid As.tr. Ls. 
Inc., including all tharffc* nnd 
prlun wilt be s*nl Upon receipt of 
this coupon.. Krud careful I > before 
you Invest Send no imni*y + 

■-■ ' -™ 1 

Drrjfuj Liquid A*H-ii r lnr 1 SWISS 

fl<»u H,uli*u-n Avwut 
Hrm ¥nrk t N V Jt>&« 

rUiH *pt>4 »f pp4«p4>c-liiB and f rwt infotf- 
rue ion tncdikt-* PLE*lt e*!N? AU HM* DKMWT (DM 
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Issues in Congress 



THK VACATION QD Cupilol HU1 I» 

over. The congressional recess bepan 
on Aug- 1 and concluded on Sept, 3. 

As t/ongress gets down to work 
fnr shn ne\-( four 2=iiK!tr:- s M i ■■ 
fronted by 3 heavy load of issues that 
could have great impact on business. 
For n nummary of those issues; see 
our article starting on page 20 — 
"What to Expect From Gangrene. 
Now," The article will help you fol- 
low subjects that may dominate 
much of the newfl between now unci 
Christmas. 



Jf you want to know what issues 
affecting business will be discussed 
each day in Congress, you can tele- 
phone a number in WiLghinglon and 
got u throe-minute summary. 

The phono number is: (202) S72- 
1313. 

Ttm ifl a service called Washing- 
ton Dial, st:C up by the Chamber of 
Commerce of the United States for 
ite mernbers. 

For western states, n special num- 
ber has been set up at the National 
Chambers office in San Jose, Calif. 
That number Ik 'iCWi 2AS4361. 



Just as congressional activities are 
important to your business onera- 
tions, so are consumer attitudes. 
What consumers think— how they 
feel about such ma Iters as inflation* 
energy supplies, and government eco- 
nomic actions — has a IxemendoUH ef- 
fect on business trends. 

A man who may know as mudi 
about conjsunier psychology as any- 
one does is Dr. fioorgr? Katona of the 
University of Michigan's Institute 
for Hrxial Research, Dr r Katona 
helped found the institute and for 



many years supervised its consumer 
attitude surveys. 

We visiterJ him to find out ns much 
as wo could about what he has 
learned in his studies. 

The results are in the interview 
that begins on page 34. We think 
you will find the article interesting. 

Also, you may want to keep an 
eye out for future news of the insti- 
tute's consumer attitude surveys, 
which now are supervised by Jay 
Schmtadeakamp. 



Rfrp Mike McCormflck 



Many ]teople indulge Jn wishful 
thinking about our energy problems 
Rpp, Mfke McCormack suys it is? 
dangerous to hose policy on wishes. 

The er^nujessninn^ a former nu- 
clear scientist, has wnritten an article 
for us that aims at putting the en- 
ergy situation in the proper perspec- 
tive, I fa titled "What's Ahead for 
Energy: Pulting Down the Scare 
Stories and Facing Reality." 

Where energy is concerned, Rl"P 
McCormack savti, "each nation has 
Els own date with reality." Even the 
Middle East + he noUw r will someday 
run out of oil. The article starts on 
paye 24 r 
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Yankee D 

Dandy. 



Fact is, its oner of a full line oF Yankee Doodk Dandy-. 
Because every copier in our line carries the line: 
"Made in America." 

Not too many copters in America can say that, And not 
too many copiers in America offer Saxon's, versatility 

For people who need a medium volume ropier, or a 
copier with high-quality reproduction, look into one off 
°ur Saxon plain-paper copiers, 

Saxon plain-paper copiers not only give you clear, 
r - rtsp, black copies eve ryti me. They've also b^it-n known lo 
give you an excellent per-copy price, as well. 

And you'll find they re probably the easiest 4a-use 
^Oplers you can buy. Plug one into an ordinary 1 10 voll 
OUtJeL Push a button And it goes 1o work. 

Saxon plain -paper copiers crank out large I T'x 17" 
■edgers and small 5-1/2 "xB 1/2" statements without 
Cutting, pasting, or stapling. (Its just a matter of 
hanging a pre-loaded cassette,) 

And. ih+ry'U copy burn smrjk shells and thr^j 
dimensional objects with equal ease. 



There are several Saxon plain-paper copiers to 
choose from. But if you'd rather choose from our line of 
desk -top, coated paper copiers, you can do that, too. 
They're the perfect answer for people who need a 
low to medium volume copier. 

All plug into 1 10 voll outlets, (So there s neVeF any need 
for special wiring.) A3I are push -button -easy-to-use. .All are 
easy to maintain. 

Saxon coated paper copiers use simple- to-change rails 
of paper. And rach copy is automatically cut to length. 
7 hey can c opy ong i nals f r o m 3 " to 1 1 1 ' wide , And In some 
cases they'll make copies up to 550 feel long. 

In short, Saxon offers you complete freedom of choice: 
A choice of copy methods, ft choice of copy models. 

But then what would you expect from an All American? 

If you'd like to know more about our Bne of All 
American copiers, call your local Saxon representative. 
They're logically enough, located all ovk-t America. 
Or call us collect (305) 558- 1 54 1 We think you II find 
we have a dandy line. 




saxon 
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We give you 

10 seconds 
to reach 
the foreman 

If you had an Exec u tone 
Communication* System you could 
reach the foreman, ihc office 
manager, the personnel director, or 
anyone in the company within 
seconds 

You d have Execu lone Intercom 
stations in all offices and ke y 
locations, At the touch of a button, 
you couM talk directly to your man. 
He could answer From anywhere in 
the room, or use the handset to 
talk privately. And if you had 
Executonc Pocket Page in 
combination with your intercom 
system, you could reach your people 
anywhere in the office or plant, 
even between buildings. 

An Ex ecu tone System quickly 
pays for itself. Because it helps your 
busings run more smoothly, cuts 
overhead costs and improves 
customer service. 

Send in the coupon below for free 
portfolio/'How to Save with 
I nterccin arid Pocket Page." 




Ejwcu&Wp Inc, Dept. M-2 
I 2$- 1 0 Thomson Avr. 
| UmglilandCity.N.Y, 1 1 101 
i □ Pteue fend free portf o I ia. "How lo 
Save wilh Intercom & Pocket P*gcu 
□ Have your rrprc*ent*live pfeont 
for Wi appointment. 

Name 

I Address — ~ 

I City 



-Stale- 



st- 



3.i ' jMarii. 331 Batik It Atettu*. To««ltft. 



EXECUTIVE TRENDS 



BY JQHN COSTELLO 
Associflle Editor 



The Cost of Hiring a Consultant 



Per diem rates for the top men In 
a consulling firm have risen 14 per- 
cent since 1973, The lop men include 
partners or principals. 

So says a new> 22 page survoy of 
the Association of Consulting Man- 
agement Engineer*, Inc. "Profes- 
sional Consulting Fee Arrangements" 
(310). 

Other median rates have risen 
more, the survey shows. For exam- 
ple: 

Senior consultants, up 15 per- 
cent: associates, up 18; junior con- 
sultants, up 21. 

Here's what the 6S firms covered 
by the survey say they charge clients 
per day: 

Minimum Mjiirauin Mtdijn 





tan 






Pr:f.cpaf 


1750 


(EDO 


m 


Saftihar mnsultinl 




1500 


m 


Associate 


REM 


WOT 




Junior. Cons-'jUjint 


I10Q 


1325 


S20TJ 



Usually, that ia for an ei ght- hour- 
day However, the day may be as 
shod as seven hours or as long as 
sen. consultants report 

Fees tend to increase with She size 
of the firm. Hiring a partner tn a con- 
suiting firm with a largo staff comes 
lo $550 (median) b day. That is £150 
a day more than I he median lee lor 
hiring a partner in a firm with a si ail 
of 12 or less. 

Most firms regularly bill cliants by 
Ihe day. although all bill mare than 
one way. 

For that reason, the table below 
adds up to rnorg than tOk 

Here the methods most com- 
monly used: 



By t m J iv 
Flit fn 
Pot hour 
Monthly rGEamcr 
Cost plut usual profit 
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Other expenses, such as typing re- 
ports or printing, are usually extra. 



But not travel. In most esses, travel 
Is part of the fee. 

We're Not as Rich 
as We Used to Be 

The American Js no longer the 
world s No, T producer of weallK 

Per capita, the Kuwaitis, Swiss, 
Swedes, and Danes have a higher 
gross national product than we do, 

Al ihe end of World Wa/ II, the 
United States led ihe world by a wide 
margin, its per capita GNP was more 
than 50 percent higher lhan thai ol 
the runner-up, S we don. The Swedes 
were followed oy Switzerland. Cana- 
da, and the United Kingdom. 

Last year, the ten radons with the 
highest per capita GNP wore: 



Kuwait 
Smitfutlind 
Sweden 
Denmark 

U.S. 

Canada 

HVttt Germany 

Iceland 

Norway 

Frutca 



W 1.000 
t 7.2^0 

% *m 

S 6.215 

$ %m 

% yen 

5 5.™ 



The United Kingdom, with the firth 
highest GNP at the end of World 
War II, now is No. 20, behind Israel. 
Its per capita GNP last year was 
$3,335. 

Japan, highest fn the Far East, 
ranks No. 17. Its per capita GNP Is 
$4,115. 

What toppled us from the throne? 

David L Babson 4 Co,« Inc., Bos- 
ton investment counseling firm, 
points lo the answer. 

Ik ln 1950," Babson & Co. says, "the 
U.S. accounted lor Iwo fifths of the 
world's economic activity. This was 
about twice the share hetd by West- 
ern Europe and Japan combined and 
50 percent greater than that of tho 
entire communist bloc. 

"But during the next quarter cen- 
tury, the big U.S. economy grew fll 
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When you build 
there are 
four things 
you should expect 



If you cant be certain you'll get them all, 
you may want to talk to us. 



The construction process can be ar> expensive, 
frustrating experience Too often, it results in un- 
expected and unnecessary cosis. an inefficient 
building, arid frayed nerves 

But this doesn't have to happen The advantage's 
ot buildirtg systems construes ion and the capabilities 
of an experienced designer/bujlder/manuFacturer 
team, can accompfish those four objectives: 



i. 



4. 



An attractive, functional building 
Completed on time 
Completed within budget 
A minimum of headaches 



The term " systems construction is a catch-all that 
includes everything from two inTertacmQ parts to 
rhe sophisticated approach us* -J inr i he design and 
construction of enUre projects Despite these varied 
meanings, there are building systems available today 
which can save you time, 
money, frustration, or all three 
on your next building project 



m 




The system e approach is 
discussed in a Tree bookies 
entitled, The Advantages of 
Building Systems Send for 
your copy today 




INRYCO 

an INLAND STEEL company 



Former INLANO-RV EPSON 
CONSTRUCTION PftODUdS CO 



I 
■ 

■ 



INRYCO. Inc. 

Department J, 4123 W. Bumham Street 
Bo* 393, Milwaukee. Wisconsin &32Q1 

D Sent! brochure on wsiems con5Truct»tm 
D I have a luturo building newt id bo used for. 
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sq tiara fuel 



Cumpiin> 



Stat*. 



ALL-INCLUSIVE TOTAL 
CONCEPT GROUP PLAN 
4 days/3 nlflhts-S 1 78.50 1 

E*r (UTtUl, doubt* flecusnricif 

CONTROL MEETING BUDGETS 

The ultjmal# in group facilities, £T 
completely equipped meeting rooma. 
MaEcn^tB tccomrnoditforiifof 429 
pWKM, Outstanding recruLlonal 
fe&iurm inclutfB 54 hole* of golf A 
CofflpteLft Tennti Centra, 

Rates mc/^da fwfa bedroom, mff meals, 
&yn(*r*nc9 room, cocMaii rmcQptton r 
at! gtmtft* te a* 3 fif/rof eoufset artd 
fnn/i cvf 9 cow rfi, Pttatntx airport 

-f 1« M Fiffa 1 [p AChMI 4, IIITfi 




^Uii* R Whitwall. VP. ' 

(6021 935 3fl11 



LARGE CASH RETURN 

from 

OIL and GAS LEASES 
ON PUBLIC LANDS 



The United State* □apartment 
of the Interior (/Bureau of Land 
Management) no Id a non-com- 
petit! v* public drawings each 
month to afford all eftteSnt over 
l he- age of 21 years an equal 
opportunity to own oiJ and gas 
lease rights do Lands owned by 
the Federal Government, 

A (20.00 fa* deductible tiling fee 
could return you a sum exceeding 
$7 5 ,000,00 immediately, plus* pro- 
duction poymant exceed i na one mil- 
don dolfers for pq^ible- future in- 
come. 



Far further Information on haw you 
can Intelligently participate In the 
gpvnrnmc/rt sponsored program, can- 
tact: 

MAX M. WILSON 

P.O. Drawer 2 97fl.NB.il 

Roswell. NM 83201 
Toll Free 600- 545-795 S 



Executive Trends continued 

only two thirds the pace of our In* 
dustrial allies and about four fifths as 
rapidly a* the Soviei-Chinese 
sphere/* 
They ran tester. 

Why You Should Look 
at Your Portfolio 

The New York Stock Exchange has 
risied 56 reasons for reviewing your 
investment portfolio. 

1F Wlth economic and poNlicat con- 
ditions changing as fast as has been 
the c&s& Jn recent months, it Is quite 
possible that a review/ Is In order 
right now/' the stock exchange says. 

But the economic and political ch- 
maie isn't the only factor, its maga- 
zine. Exchange, points out 

"At dilfereni stages of your life 
cycle." the publication says, "the kind 
of risks you are able to take and the 
resuming rewards you seek can vary 
widely " 

Here are some of the personal cir- 
cumstances that can affect where 
you want to put your money: 

• Setting married. 

• Having a baby* 

■ Receiving an inheritance. 

• Accepting a new job. 

■ Selling up a retirement plan, 

• Moving Into a higher tax brackeL 

• Children entering college. 

• Taking a big uninsured loss, 

• Changing your insurance setup. 

• Making a substantial busino&s 
investment. 

A I one time, investor* were told to 
put their money In sound slocks, then 
leave them aFone to grow. Now, ex- 
perts advise? you to take a look oc- 
casional ty lo see if those investments 
are stilt green and growing or turning 
brown. 

There's No Slump 
In Telephoning 

When it comes lo using the phone, 
Americans are world champions. 

This year, they'll make some 200 
billion calls. 

That's en increase — estimated — of 
5.9 percent over a year earlier. The 
latest year for which there's a count 
Is 1973. The total then: iaa billon. 

Runners-up are the Japanese. They 
made 45 billion calls In 1973, The 



French, a distant third, placed 23 
billion. 

In fact telephones are a real 
growth industry, 

At the start of last year, there were 
336 million in 171 count rfos. Here's 
where most are found: 



Gauntry 

U.S. 

Japan 

U.K. 

West Germany 

Htfjy 

DMA 

France 

Spii 

Sweden 



Number iniijlM 
tin Itinifunrii) 

38,697 
19,095 

t* r &3 2 

MM 



Or all theclhes In the world, Wash- 
ington, d.Cm has the greatest number 
of phonos per capita— 130.3 Tor evsry 
10D Washington! a ns. Abroad, the title 
goes to Stockholm — 104.8 phones for 
every 1 00 people there. 

Now Is a Good Time 
to Hire Staff 

When limes are tough, you may 
find some excellent executives look- 
ing for jobs. 

"Even though the worst of the re- 
cession may be pes!, now Is still a 
good lime to hire," says Robert O. 
SneiHng, prastd&nt of the big employ- 
ment service firm, SnelNng and Snelt- 
Jng, Inc. 'There's more talent avail- 
able. And often, the price is right" 
For that reason, review careluily any 
ro&umcs ycu rccoivo from job -seeK- 
ers, he urges. Here is how to do 
that, he says: 

• Don't turn the job over to sec- 
retaries. Let executives look at r£su- 
m6s from people in their own field. 

• Zero In on the man's objectives, 
experience, and track record. Inilial- 
ly p you can skip other biographical 
details, 

• Circle key words pertinent to job 
performance. Like "Cut costs 26 per- 
cent/' or "Hiked market share 
percent." 

■ Finally, let personnel screen 
resumes that look best 

"Maybe you don't have a job open- 
ing/' Mr Snelling says, M bul com- 
panies can never afford lo overlook 
an outstanding executive/' 
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Thirty-seven years experience in fleet-leasing is not for sale. 

It's free. 



inside thts now booklet ore the questions we've fielded 
most often, over thi rly -seven years, as America' s 
most experienced fleet lessor. YquTI read vital queries 
from hrms who lease— and nrms who don'l lease- 

The whole Idea began with a Q & A. booklet w« 
prepared 1 a while back, Il became one of Iho most 
popular booklets we've ever offered, BuE since then, 
lleet leasing has Pile-rally mushroomed in size and 
sophisiication. Important now question* have Arisen 
that demand answers. 

vVo'ro providing ihese answers In an ontirofynew 
version of our original booklet, Inside are today's 
eighteen most frequently asked questions about fleet 
leasingi— and Iholr answers. 

So clip out the coupon. And gel thirty-seven years of 
Heel leasing experience— free. For ike asking, 

WHEELSine. 

Liming CPiBwrqrfll* arid {Uh<n flrn Cftri nnd Irucfcn lor ovar 37 yoara 
■saving uvflr MO qf Amorlcfl's loading ewpdratio-ns 
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WHEELS inc. And associalftd companies 
6200 N Western Ave , Chicago, IN 60659 Dupt 



I'm interested in finding oui ptcacHy huw much 
money, rims and effort I Cftn s^ivo In my Hwt 1 * 
oper Alien. Please send mo Wheels' 'ErcjMeen 
CJiio&nortB" bookJsl wllhoul cosl or obligahon 

Wb operats Cart Truck* 

□ Ltased □ Co Owned □ Salesmen Owned 
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THE WORLD OF INDUSTRY 



Multiple 
Sclerosis 
cripples 
young 
adults. 
Wfe don't 
want 
your 
sympathy. 
We just 
want 
your 
help. 

We can win this one. 




National Multiple Sclerosis Socicrv 
257 Park Ave. So,. N.Y., NY. lOOlri 



Environmental Rules' Huge 
Cost to the Steel Industry 



Capital needs of the sloe] industry 
could approach $30 billion over the 
next nine years, according In the 
American Iron and Steel Institute, 

That total includes SI 5 billion to 
expand capacity to meet anticipated 
increases in demand plus up to S)4 
billion io comply with stiff environ- 
mental rules. 

The estimate or environmental 
costs i& bused cm a study by Arthur 
D. Little, Inc., the international en- 
gineering and consult in £ firm. 

Its investigation Covered 130 plank; 
which have about S4 percent of the 
nation's stcclmaking capacity. Air 
and water pollution control cost* 
uv-rv final y/.er\ on plant- by ufanl and 
|jrothit:t-bv-f>pjrlLjcr hii.^ES for the en- 
tire industry. 

Intend Steel Ca Chairman Fred- 
crick G. Jaicks, who also is chairman 
of the Iron and Steel Institute, urges 
a thoughtful reappraisal of environ- 
mentji? requirements. 

He notes that the industry would 
have to increase energy consumption 
1 1 percent to meet standards set for 
1983. 

And he points out that Lite $14 bil- 
lion compliance-cast eat Emote does 
not include the experts of any addi- 
tional antipollution requirements 
that federal officials mitfht impose 

llie impact nf ess-tinp require- 
ments is expected to be extremely 
harsh on ^onic plants, including 
smaller specialty operation*. The 
A.D, Little report estimati - that 
.such plant*." capital needs for [filia- 
tion control could range to 128 per- 
cent of individual replacement value 
and more than t h 400 percent of de- 
preciated replacement value. * 

A Test of 
Wind Power 

Companies envisioning a potential 
320 billion market for wind energy 
system** in the t9Wa are going to be 



watching with interest the start-up 
this month of a 162-foot-high wind- 
powered generator. 

Located ut she National Aeronau- 
t "> a nd Space Adui ini s t ra I i on 's 
JNurnh Brook Station, near Sandus- 
ky, Ohio, the giant machine has a 
125- foot, winqlike blade that wilt run 
a 100-kilowatt generating system. 

It impart of a ?! million program 
of the Energy Research antl Develop- 
ment Admin i^t ration. Other pari.-- of 
the program an? aimed at de term in- 
in£ wind potent sat in various seclionfi 
of the country and at figuring out 
wind turhjnftfi 1 assets and handicap? 
in different applications- and wind 
patterns. 

Lwkhf'cd-fVilifnrnia Co. mid Ckm- 
eral Klectrie ark' doitiK the work un- 
der Rovfirtunenl contracts, ■ 



Interfere nee- Free 
TV's and Radios 



Manufacturers nf television, radio, 
and stereophonic sound systems will 
face govemment-man dated coat in- 
creuHeg if legislation introduced by 
Rep. Charles A. Vanik fD-Ohlo) 
liecomes law. 

He would empower the Federal 
Communications Commission to reg- 
ill, ih- ilij irm fii-L' t i Ei^ of receivers, ad 
it now reyutntw lhai of transmitters 
Transmitters must have components 
which ensure that the .mis don't «ive 
off si (tan I a that interfere with TV and 
other reception. 

L^t year, FCC received more than 
42flOO eompl.n j] t.r c*f interference. In- 
vestigations showed (hat percent 
of the complaints erroneously laid 
the hbme on tmbuUw rjidio and other 
transmitting vtationa, the agency 
says, 

Actually, FCC says, the problem 
was in the receiver, whether it be 
television, radio, or stereo, 

Tho shunt ion is growing more sc* 
continued on pfj#r 7o7f 
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In four words, 
here's what our state 
can offer your company: 

Bigger markets. 
Smaller taxes. 



Interested in the New EnyLtrul eonsumer 
market? 67% of it is within 75 miles of 
Providence, Rhode lslund 

Wondering about New England's 
industrial market? 75% of the plastic products 
manufacturers, 73% of the chemical products 
manufacturers, 69% of the communications 
equipment manufacturers. 66% of the elec- 
trical machinery manufacturers aa» within 
75 miles of Providence. 

Ready for a 45.(XW.(XK>-nopuliilion 
market? It's yours, within overnight truck runs 
of Rhode Island. 



Market area 


futile* from Providence. Ri 


Albany, NX 


~~ 170 


Bal(.m Areata 


360 


Bo&ton, Masa. 


~« 


Hartford, Conn. 


75 


Montreal, Que 




Up r w York. N Y 


tea 


^nwark.N J, 




Philadelphia. P* 


2BQ 


Syracuse N Y 


295 


"'"tehifKjfrjn, D C 


400 



Ton important metropolian rnarhot areas win in J00 at 
f > i'ovrderif.o R I. And the Providence area MseO. wi!h n pmj'.JAln.m 
°' 900 .000, is also an important rrwkel 

And you can gel tu market fast and 
frequently. 

Wc'ru served by 5 major airlines. 6 air- 
ports, a deepwater seaport J 1 major highways t 
650 Jcx."ii and interstate truckers. And ever) 1 
New York Ho^lon train slops here. 



Now for taxes. A recent study com- 
pared the business-tax status of three typical, 
model manufacturing companies in New York, 
New jersey, Massachusetts. Connecticut - 
and Rhode Island. fn every case, 
our taxes were lowest 

If you warn bigger markets and smaller 
taxes, you want us. And if you can make a 
contribution to our economy , we want you. 
Let us tell you more, 




Philip W.Noel 



Rhode Island 



Dcpuilniirnl F.Ciniuitut: Orvi'loprricnt 

Oik- Wi'vhosM-i Hill Prwidcn^c.R .LCttWJ 4<n r7-2M>i 

MUtjIm^ J;ime*O f Koher*on fc Director 

Picnic rxll mc in**? nbout Rhudc lifyttfi'i □ Tttm%ptw ia- 
tkm und nuirkei pfLixjitiilicrs C tu\ incentive 

prugmm □ Lcwe*t~ni'c fmanciny Q Uik>r pool& an J 
nwnr^i'r Triimmg 

NgfttC - — . 

I N ic 



Mrccl 



Criv 



Bun 




It's a jungle out there. 
Keep afloat. 

Cover your receivables with "bad debt 1 ' insurance. 



Ail ii takes is for one good-size account to go under. 
Then you could be baling water. And in loday s economic 
jungle, anythirvg can happen 

But you can protect yourself against excessive bad 
debts With bad debt insurance From American Credit 
fndernnrty Company. AC) has been serving cfionts for 
over 80 years We're part of the $4 billion Commercial 
Credit family. 

Should you consider bad debt insurance? 

Both large and small companies find that the 
protection ts important Many have been with us for years, 
Ami if Uuar© ever was a good time for you to check into 



bad debt insurance, it is nowl 
Call us. 

Wte It prepare a plan designed to help keep your 
business unsinkabte 

Let ACI take the risks So you won t be token 

/S\ Commercial Credit 

s (CC) Bad Debt Insurance 

300 St Paul Place ■ Balhmorn Maryland 21202 

For more trilormatioa call us Toll Free at (BOO) 638-1900. 

In Maryland call (301) 332 3400 



BY JAMES J. KILPATRICK 



The Beauty of America 



Summer <s a teenagcd girl swing- 
ing slowly En a hammock. The 
season lies fazy on the land. By gen- 
era] acclamation, August has become 
Ihe ebb-tide month, when time slips 
away and twilight comes a little earli- 
er every evening. This It the sev- 
enth-inning st retch, and we have ro 
have it, 

Official Vvashinglon cSoaea up shop 
in August On Capital Hill, the House 
and Senate go into recess; the mem- 
bers scaler lour winds, leav- 
ing their chambers vacuum-clean. In 
the galleries, rhe tourists come and 
go, gazing blankly at the emptiness 
tie low. Where does Sen. Kennedy sil? 
There, Sen. Gold wafer? On the Re- 
publican side, over there. And Sen. 
Ronald Reagan? A ripple of laughter 
Mr. Reagan, ma'am, may be a candi- 
date for President, but he's not a 
senator. 

Across the afreet, the Supreme 
Court stands empty also. The touf- 
•sta, bagging their cameras, trudga 
along the appointed corridor*, gazing 
gravely at the portraits of justices 
who served on our highest court. The 
portraits gaze as gravely back— ex- 
cept for John Marshall, whose sol- 
emn eye conceals □ twinkle. If one 
were asked to name the most influ- 
ential figure fn American history—the 
one person who did most to shape 
our country — soma would name Lin- 
coln, who saved the national union, 
A better answer would be Marshall, 
who made it. Outside the court, a 
black family poses by the pool, and 
■no father backs up so thai he can 
get that familiar Inscription In his 
frame: Equal Justice Under Law. 
We've- come a long way since Justice 
Taney wrote the Dred Scott decision, 
a passing newsman reflects, and we 
h ^vo yet a way to go. 

Relieved of the congressional pres- 
ence. Presidents also havo a way Of 
Vanishing In August, Ambassadors 



find it a convenient time to go home. 
The bureaucracy grinds on, of course, 
and normal commerce continues, 
but the pulse stows By the banks 
of the placid Potomac, a fisherman 
casts an Indifferent fine. "Catching 
anything?" a passerby asks. "No/" 
says the angler "thank God." Per- 
haps he finds it too hot to clean fish: 
perhaps It is the August amnesty: 
Live and let live. The Potomac is a 
fine place to pass a sedentary hour. 

So it is with other rivers, other 
places. August Is sand and surf 
and afternoon castles; carnivals and 
com and cotton candy; bullfrogs and 
baseball. In Iowa, the dark earth 
swells The great plains move as 
rhythmically as any sea. The preg- 
nant land gives forth, Not long ego, 
□ newsman flew inlo Chicago, late of 
a summer afternoon Let me name 
him. he will not mind: Hugh Sidey of 
Time magazine. Like most of us who 
tly a hundred thousand miles a year, 
Mr. Sidey seldom glances at the 
earth below. This time he looked, as 
good newsmen look, with loving con- 
centration on the land, Veteran cor- 
respondents are not easily moved, 
This time, he says, "I wept," 

What moved Mr r Sidey. as it should 
move other perceptive observers, is 
the sheer beauty of America m the 
August of our life. This 1$ a mature 
beauty, deeper than the blemishes 
thai sometimes bother us so. 

Yes, there are wrinkles of worry: 
unemployment, inflation, pockmarks 
of poverty. There are crow's feet of 
pain: crime, discrimination, unequal 
justice under law. Any critic can re- 
mark the graying hair. But there are 
lines of laughter also, and a glow of 
good health; there is nothing flabby 
here. From the air one sees the small 
towns, church-steepled, end players 
en the basebaN fields. One flies Into 
Los Angefes by night; no rajah in 



his wildest dreams imagined gems 
like these. Part of tire land Is chess- 
board fand, the quarter-secticn roads 
T-squared; part of the (and is crazy 
quilt, all summer browns and greens, 
hemmed in fence rows, ribboned by 
highways: part Is hard gray leather, 
boned and ridged as if great dino- 
saurs had died here. And it is alt 
America, 

August is The time to think upon 
these things. In our own small corner 
of the naif on, on the eastern slopes 
of the Blue Ridge Mountains, we see 
them microcosm leal ly. Much of my 
own life unavoidably 1$ caught In the 
whirl of Washington. It is where the 
action is. This is the whirl o* politics, 
legislation, law, high policy; the rou- 
tine covers interviews, hearings, 
press conferences, embassy brief- 
ings — the raw stuff of newspapering 
and TV. It is 3 happy life. I love II and 
do not knock it These things matter, 

But the things that truly matter ere 
at home in the hills. Our coun- 
ty, Rappahannock County, is among 
the smallest and poorest counties In 
Virginia. The 1970 census found only 
5,199 inhabitants, comfortably down 
from the decade before. With good 
reason, the county is known to lo- 
cals as Hackyhannock County. The 
raw, red earth has the chewy con- 
sistency of wet bricks. Our post of- 
fice is Woodville, named for a for- 
gotten parson, but my dateline is 
Scrabble, a loose, unbounded nine- 
teenth century community where 
white man, bound stave, and free 
No-gro once scrabbled side by side 
in the same shale for a living. Mostly 
this is cattle country — black Angus 
and Charolais — but It is also horse 
country, peach end apple country, 
and, In the old days, moonshine coun- 
try. Moshy'« Raiders hid In these hills. 

I wrote, not fang ago, of a summer 
morning when my wife and I drove 
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The Beauty of America tmuinued 



down to the courthouse for a public 
hearing. Let me return to the theme, 
We drove by way of a winding, gravel 
road fthe commuter who is cabln'd, 
cribb'd, and confln'd should know 
that many such roads survive)* 
scarcely remarking the rabbits, quail, 
and chipmunks bustling m the ditch 
banks. We have a wildflower here 
called chicory — J! grows widely in the 
East — but I have privalety named it 
for a blue-eyed granddaughter. 
Heather's eyes were all around us, 

We turned on a road known lo- 
cally as the Shade Road, and 
winced answ at the de variation 
wrought by progress. Las I winter, 
without warning; notice, or reason, 
hard-hatted crews from the highway 
department suddenly appeared. 
Their yellow Irucks disgorged pla- 
toons of obedient, blank-faced troops 
("just doin + our |ob, ma'am") who 
rowed up (heir smoking power saws 
and fell to work, Last fall, after the 
leaves had turned, one drove by the 
Shade Road as through a gothlc 
cathedral, coot shadow and stained 
glass, the great trees arching over- 
head The road crew feft \i in ruins, 
They felted a hundred trees, some of 
them three feet thick at the stump. 
II was a savage assault; the shat- 
tered limbs littered the grounds like 
broken bones. This wa* en 'Im- 
provement project." a "widening and 
straightening to meet foreseeable 
traffic demands. 0 What if was. was 
vandalism. 

This summer morning, we noticed 
a curious thing. The irrepressible, 
impudent trees refused to die. Out of 
the mutilated trunks, new limbs were 
growing. The honeysuckle had moved 
In, softening the stumps with scented 
green. There was a mgiaphor here. 
Hearts broken do not die: wounds 
honeysuckle over; life goes on. In 
The end, the improving vandals wifl 
doub!fess- win. but angry residents 
have been made freshly aware of the 
arrogance of public servants. 

The public hearing was herd in the 
old brick courthouse al Washington 
(pop. 169), our county seat. Any per- 
son raised in small-lown America 
can see It In his mind's eye and draw 



It from memory — great irees, meant 
to be climbed by small boys; green 
benches for sitting; a monument 
(Union or Confederate); a drinking 
fountain; a flagpole. Just Inside the 
courthouse doors is the bulletin 
board where dead notices, like dead 
leaves, flutter their dry tales of mar- 
riages broken and lives ended. Up 
a flight of worn stairs Is the court- 
room itself, big-windowed, white- 
painted, with a dozen wicker-bot- 
tomed chairs for the jurors. Where 
is the moaning of law beg I ernbod- 
red? fn the rnarbfed chamber of the 
U.S. Supreme Court? Or In this com- 
fortable old courtroom where justice 
has quick and immediate meaning? 

We were gathered on an issue of 
property rights. An exception was 
asked to the zoning ordinance, by 
which the heirs could subdivide the 
decedent's estate Into lots as smaif 
as two acres. In our unsevvered coun- 
ty, such lots are forbidden. Fifty 
neighbors were on hand to protest 
this breach of community values. The 
talk went on and on. What were the 
rights of the owners? What were 
the rights of the neighbors? What are 
l he limits on power? These were an- 
cient issues, older than the oaks on 
the courthouse Fawn, as old, indeed, 
as the roots of Runny mede. In shirt- 
sleeves, overalls, and summer frocks, 
we grappled with questions that oc- 
cupied Mason, Madison, and Jeffer- 
son. Over much of the world, such 
values have no meaning. In America, 
one reflects, they mean everything. 

We drove home to a scene of 
comic violence. Our two collies, old 
Lorenzo and young Piper, ordinarily 
exercise their less civilized ingtmcts 
on woodchucks and rabbits. This 
time they had encountered two in- 
fant skunks end had emerged from 
the fray at once triumphant and aro- 
matic. The skunks were dead, but 
nol forgotten. Dog nalure. skunk na- 
ture. We? the unequal combat a mai- 
ler of right conduct? Who am I, plas- 
tic bag and shovel in hand, to argue 
ethics with a pair of smelly coNies? 

This was a garden day. In Way. my 
green-thumbed wife had planted to- 
matoes, cucumbers, green beans, 
busier beans, eggplant, two kinds of 



squash, lettuce That came up in ruf- 
fled rows. Now. in summer, the gar- 
den yields. It Is not so Impressive as 
the wheal of Kansas or the cotton 
fields of Dixie, but the heavy baskets, 
red and green and gold, are rit for a 
jeweler's eye. We live by symbols, by 
rituals, and these are my wife's: the 
obelisk pickle, the Irlptych chutney, 
Jars upon jars, jade and topaz. It Is 
the reverence of August, lovmgly ob- 
served at a kitchen altar; and It Is 
part of America, 

These are among Ihe perceptions 
that moved my brother Sldey to 
tears— the perceptions of everyday 
America, the beauty. Ihe bigness, the 
diversity of our land. In our business, 
the news business, we are necessari- 
ly absorbed {though not wholly ab- 
sorbed) with the evil that men do: we 
are absorbed with Ihe abuses of 
power and Ihe limitations of law, with 
the great events thai shape the lives 
of whole masses of men. We deal In 
small matters grown large. 

Vet, all of us dwell, in city or sub- 
urb or town or country, in our own 
Rappahannock Counties. It 1$ not 
necessary to look to Congress, or to 
the high court, or to the White House, 
or to the chanceries of Massachu- 
setts Avenue for wisdom and experi- 
ence. Wg can find power in a tree 
atump, law In a country courthouse, 
violence by a toolshed. If we look 
only to the ugliness of Ihe city — lo 
Ihe snarling traffic and the uncollect- 
ed trash of New York— we may never 
see her skyline shimmering on a 
summer night. 

When August ends. It elf comes 
back anew. The Congress returns In 
September, the court convenes In 
October. Soon the tourists depart, ihe 
political wars resume, and Ihe 
numbed newsman looks from 30,000 
leot, not at tho land below, but al 
1he papers in rus lap. But for a while, 
at least; while the hammock sways 
and the mlHpond beckons. August 
lets us think upon the things worth 
thinking on 
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He needs more 
than life insurance. 

He needs assurance* 




HiyheHneome business and profess ion nl people 
ftced ro find a realistic mix between investment and 
security. They need more alternatives in the face of 
today's changing economics, profits* and govern - 
mem policy 

Continental Assurance Co. responds to the needs 
of these individuals with a new kind of financial 
planning. Continental considers your total needs, 
bun mess and personal . legal and life-style Thi* 
innovative, business-oriented system provide* 
assurance became its a better way to determine: 
I. Security objectives 
2 Estate-creation objectives 
3. Asset 'accumuUrion objectives 

It Is A Different Approach 

Continental's estate and business planning involves 
more than the services of a life unde writer Your 
needs are evaluated by risk theory specialists, 



money managers, cash flow experts., and Technical 
consultants in taxes and equities Most people are 
pleasantly surprised sit (his flexibility and expertise 

Estate and Business Planning Specialists 

During the last decade. Continental Assurance has 
doubled in size, primarily by serving the special 
needs of the business and professional community 
Serving this market has made Continental the 
sixth largest stock life insurance company in the 
U S . with more than SIT billion of lite insurance 
in force and more than billion in a>*efs 

A*k Your Attorney or Accountant Ahum It 

Most Initial contact* come to us became an Individ- 
uals attorney or CPA wan red to take a fresh look 
at his client's financial profile Isn't that the path 
you should hi Ice. now? 

Estate and Business Planning Services 



Continental Assurance Company 

OVA 

Se< Yout hhttptnJw! A&mi \rt iht drtujiwifsi/ ArttfWfli f wptri offu* fated cfi "h* fa(jri 



Looking for 
a business 
gift that will be 
appreciated? 

W 4W 




The answer is 
close at hand. 

Something thai will be appreci- 
ated by everyone on your com- 
pany's gift list. A handsome 
Sheaf far writing instrument — 
crafted in precious metals or 
brilliant chrome. With or without 
your corporate emblem. 

Or ihink abau! ^ n exquisitely 
crafted Shoaffer desk &et. From 
onyx lo walnut. From slate to 
ram petrified wood, 

Alf in handsome gift boxes. 
Prices to fit every budget. 
For more information, cfip this 
coupon. 

SHEAFFER 

, „ j 

SHEAFFER PEN COMPANY 
Fort Madfiufi, tow* 52*27 
DepL U& 2 

I'm Mtmrtvd >n G Ari Speciahlas 
□ Bwslrtes* GJfU p Pf«rniiii7w 



Pirtirie. 



Company 
Addr&sa 



LETTERS TO THE EDITOR 



Telling the Business Story 



I read with great interest James J. 
Kil pntrkJc's column, <x Why Students 
Are Hostile to Free Enterprise" 
[July] , and concur that the basic 
problem lies in our educational sys- 
tem. Hopefully, businessmcni are be- 
coming alert to this problem and are 
devoting time and effort to explain- 
ing the free enterprise system, as well 
as the American way of life, I Bought 
to do so jn n commencement add res* 
this past June at Southwestern Col- 
lege, in Winfield, Kans. The gradu- 
ates were most attentive to my re- 
marks, and I haw since heard many 
favorable comments from them. 

FOANK JE. HED RICK 



I was delighted with the breath of 
fresh air introduced into an at- 
mosphere which is currently so badly 
polluted by most of I he media, most 
of acidemia, and million.; of people 
on tax-supported payrolls. In fact, 
the atmosphere is bo bad that it may 
just be a matter of time before il suf- 
focates all business end the people 
whose Livelihood depends on the free 
enterprise system. 

All businessmen should turn off 
support of those academic Institu- 
tions and foundations that would de- 
stroy business. They should alflo 
withhold their advertisinR from all 
forms of media that are hostile to our 
system. Besides these measures, busi- 
nessmen should also spend heavily 
on advertising with magazines like 
yours and other pro-business publi- 
cations that still survive. 

WILBUR C. FUOJ 
rwuum 

.v.-.rjA. jtMiiiA. jt,r. 

Mr. Kilpatrick docs not emphasize 
the two- way nature of the problem. 
Businessmen as a group know an lit- 
tle about the nuts and bolts of uni- 
versity operations as their profes- 
sorial counterparts know about the 
real world of business. 

Mr Kilpatrick writes that h with 



few exceptions, colleges and univer- 
sities "am now little brooder houses 
hatching students who ore ignorant of 
industrial life and generally hostile 
to the incentive system." He could 
just as truthfully write that, with a 
few conspicuous exceptions* business 
and industry "are lifelong patterns of 
dull conformity molding people who 
are ignorant of what education really 
means and are penera! [y hostile to 
new ideas." 

Instead of ucademia wantonly at- 
tacking business or business trying 
to force a chee Heading role on acade- 
mia, an honest effort to totally un- 
derstand the other's mission might 
lead to renewed respect on both 

flidfifl. JEFFREY C, MU RJUCK 

^HlT"i»UU J'vilJ flip. 

Kmuitui, i Lf. 

The Indianapolis Chamber of 
Commeira sponsors en animal Op- 
portunities L.Ai). (Learn About 
Business), an economic education 
program for high school juniors, We 
believe this unique, ten-day project 
strikes right at the heart of correct- 
ing misconceptions which exist about 
our free enterprise system. 

ANN M. OVfcHTURF 

Iftr-r>zbiw nf ftitvrntinn 

ImTtmm»rb m in*. 

Sohm go begging 

In our community, the uncmploy- 
meat rate is supposedly nine per- 
cent However, our Sunday news- 
paper carries two pages of help 
wanted ode. Thet*e fire not ads for 
highly skilled men or women. 

The unemployed will mi My be- 
come interested in finding work only 
when the government dole atops. 
Many unemployed are receiving very 
little lct^i in unemployment compen- 
sation than they received in salary. 
They also do not have normal work 
expenses, such as transportation f 
meals outside the homo, etc. 

Too many U,S. citizens think of 
the government as they instead of un. 
Too many eonijrcJ^men forget they 
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Does the 
Boggle 
have a case 
on you! 





The LEKTRIEVER' 600 mechanized file 
can turn it into a case history! 



If you have an active, 
mode rate- sized office using 
a conventional filing system, 
chances are the Boggle finds 
you irresistible. 

Decentralized or 
overcrowded files give the 
Boggle plenty of 
opportunities to carry on his 
love affair with your vital 
active records. A Boggled 
filing system wastes time 
and space ... and can cause 
costly, embarrassing 
mistakes, 




The LEKTRIEVER 600 
is a modern electric lateral 
file, specially designed for 
busy offices with moderate 
file volume. In fact... it may 
be the only file you need! It 
holds as much as six 
conventional four-drawer 
cabinets (600" of filing 
space) in a single, compact, 
attractive unit. 

The LEKTRIEVER 600 
centralizes your records 
within easy reach. Records 
are delivered within seconds 
at the push of a button. Mo 
more bending, stretching or 
searchingl It arrives fully 
assembled, plugs into any 
110-120 volt outlet, and is 
simple and safe to operate. 

The LEKTRIEVER 600 
mechanized file has brought 
many of the Boggle's love 
affairs to an abrupt end , . . 
and we have the case 



histories to prove it! Use the 
coupon below to tell us 
about the "bugs" in your 
filing system, and we'll show 
you how the LEKTRIEVER 
600 has helped solve a 
similar problem. And who 
knows... we may be writing 
our next case history about 
youl 

SPERRY REMINGTON 

9,0 Bo* ICOOfDept 
Blue Bell, PA 19422 

Please send a case history de scribing 
ho# Ihe LEKTRIEVER 600 mech- 
anised file solved a HUnq system prrab- 
1cm si m i la i to outs. I understand I am 
imdrr no obligation 



Tyoe Of Otiice . 



Our biggtiai hNnu probkfrn . 



N amo 

Company. 
Addreu - 
Oty 

State 



-Zip . 
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Butler buildings can give you more 
dollar and energy savings than others 




because of 

this Butler exclusive. 




Bt*tltr Guarded tint Box ttsrfag dtvtcr. 



Be sure you 

build a Butler building- 



The healing and cooling 
of any building takes energy, 
II ui energy is in short supply today. 
And energy costs have soared. 

So it pays Ki buy the best 
insulated building available for your 
building dollar. 

And your Butler Builder* can 
give you the best. Because our 
exclusive Guarded Hm Bo.\ testing 
device provides' the most accurate 
measurement of building insulation 
efficiency that exists today. 

Our Guarded Hoi Bo* was 
designed by a leading independent 
research institute, and all uui 
insulation efficiency data is certified 
by qualified universities or hy other 
indcpendcnl teeing labociitories 

Others base their insulation 
recommendations on insulation 
manufacturers' tests of small, 
single piece Samples i*f insulation 
material. We make recommendations 
based nn Guarded Hoi Bos lest* 
of insulation materials conducted 
tinder act mil installed ctmdinons. 

The dij tere nee between the 
theoretic;*] figures of others and our 
actual-condition figures can be as 
great as 66%. A difference that can 
cost you thousands or extra dollars 
in equipment or operating costs 

CfLuirded Hot Box measurements 
are one more Butler exclusive 
available through authorized 
Butler Builder*. And I hey have 
a complete line of Butler roof 
,uid wall systems thai offer many 
new. superior. Hot Box -in spired 
insul.jimn efficiencies. 

To learn about all the exclusive 
features avail able with only the 
building systems we make* 
contact your local Butler Builder He 
can build you a true Butler huMinjL 
So look under "Buildings. Metal 41 
in your Yellow Pages. Or write 
Butter Mfg Co.. BMA Tower, 
Dept. B it 5, Kansas City, Mo. 64141 



Letters to the Editor continued 



^hotiEri p;ive more consideration to ihe 
middle income employee who m the 
tn.'iin.skiv ni [Wis country. 

FRAN F' tJiKMAS" 

To make executive* productive 

Your, fuly cover story, " Product iv- 
i 1 v How to Beat Inflation and 
Roowt KarningG," w*i_q quite interest' 
ihR P I was disappointed, however* at 
rhn (piitrk 1 3 rush-off pivpn to improv- 
inif executive productivity. 

Since my business revolve around 
the improvement oT executive pro- 
ductivity, permit me to Rhere somp 
observations with yuii. 

The befit way io improve executive 
prnducdvEty is to enable the execu- 
tive to make more effective uao of 
hift or her time: 

An executive's time can be divided 
into the time spent gutheriner infor- 
mation and the time spent using it. 

The process of usmfj information 
ihrludrc analysis* evaluation, criti- 
cism, deduction, bynlhetris, compari- 
son, decision- making, and taking 
rtction, Any individual who^e duties 
include even one of those activities 
has no burins gathering data. 

There are prafeHaionals whose soh- 
function Lh to gather information. 

Devoting less time to gathering in> 
formation and more to usin^ it will 
result in increnw in executive 
productivity. C5ARY b, fiebekt 



°o. the grimd old game 

My thinks and appreciation for 
J amcs J. Kilpa trick's column. 'The 
Grand Old Game" [June]. 

T sometime* worry about lh*? future 
r 'f baseball, but with persons J ike him 
Parting the way, I am convinced I ha I 
^ r national pastime- will not only 
survive bill iTourbih. 

I* too, am a veteran of the old 
Western Leaffw, and I well recall 
long ajjo niflht in Des Moines 
when I^c Ke.Vfier brought night ba.se- 



NEW FORTUNES iN FOOD 
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ball to the jsame for the first time. At 
least, that is what we Jowan* claim. 
Clj.i-^iof lolly, one hear* rumors that 
night baseball may have started else- 
where, but. we refuse to believe it. 

Mr. Kllpatrick's record is chy-v to 
100 percent with Ihi* render, whether 
he Is talking baseball, economics* or 

P<"| 1 1 tiC8. PAUL L. I • A HKt: JL 



rim r iiMmt 

M\Ur. imc. 
ijHi/iT. Af Mil. 



Synthesizing petroleum 

Thousands of words have been 
printed about the impact of the en- 
ergy crisis on our economy and the 
continuing threat of more 
ffoui rumlher oil emhrirpn. 

But the best that we have had from 
government in the raisin p of gasoline 
prices in die hope there will Ex- lews 
demand for gast>lino and, as a retail t p 
less demand for imported oil. 

We are further told that we must 
lighten our ImN>. run I f.m- I he n-.ijjiy 
of a frugal life-style for at least the 
next 20 years, while we develop al- 
ternate energy aourccs. 

Li this first reel pea-time teat of 
the mental leoo ur c e a of the genluaes 
we bivi* in gnvi'mmenL, we lutvv ticpt- 
ten only hysterical yappings of poli- 
Ucians who apparently have forgot 
ten the lessons, of the past and the 



capability nrui inventiveness of the 
American people. 

We managed to begin producing 
synthetic rubber on a large scale 
within a year after the Japanese cut 
off our natural rubber supply at (he 
be |3 inning of World War II* and the 
war machines of ourselv^ and our 
allies rode to victory on tires made 
of the synthetic materia )< During 
dtai sjirne war, w? rlerveloi^ed the 
:iiorni<- Uunh und ushered in the fan- 
Uigtic era of atomic energy. 

If we are hell-bent to become inde- 
pendent in energ>- + we must recog- 
nize the problem as a scientific, not 
a political one. 

And we must approach it with the 
same urgency that we would face (he 
pvril of war. 

An enornKHJ* craah program, prol>- 
ably in the billion 1 * or dolLar». nhould 
tte fundefl to synlluesiw iH^BroFeum by 
a specific date. 

There will )h\ rktiuw ihnl the preb- 
lem Ls too complex. But the fact re- 
niatim that thuugh fielroleum is a 
complex ma te rial N it is composeti of 
cnrlwm. bydm^en, oxygen, nitrogen, 
and some sulfur —all elements .-iv.iil- 
able in almost limitlesa quantities 

GRAY 

Kmiar t*a7r*rT 

ArrPtttitf xma J' 

.v^B- t'tir. II. 



How to Get Reprints 

Heprinla are available of the following articles in thU issue: 

"The Beauty of America" 

by James J, Kilpatnck page B 

"What's Ahead lor Energy: Pulling Down the Scare Stories 
and Facing B-e^ili ty^" 
by Pep. Mike McCormack page 24 

'Why Conaumer Attitudes Mailer More Than Economics page 34 

"Lessons of Leadership; The Attitude of a Winner" page 44 

"Waya to Improve Employee Communications" page 54 

"Tulsa: A Cily In Control of lis Fulure" page 57 

Order from Notion's Business 161 5 H Street WoKhin^ton, D*C. 

2fM')62. Price: One to 49 copies. Tirl cent* i :ir h; 50 to 99, 40 cents enrh; 
10t> to 999, 30 oonte each; 1,000 or more. 30 cent* each. PH<o£e enclow? 
rtinitLiinv uith order. Reprints of oih^r u^teriitl in thia issue may be 
ohtiiinod by apectal arrangement, Write to the addiesa above or phone 
(302) 659-ti021. 
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CP Ml EUjcE'onic CaIcuIjIdt 



NEWI 

CP 1« Eloctf&nle 9tinl\t& CMcuJalcr 





NEW! 

CP 111 EF«SronPC Printing CafcuM*" 



NEW! 

CA SOS £r«lronk: PrlnUrrg Calculator 



NEW! 





NEW! 

CP $70 Eltctroflfc Priming CaleuU'* 




NEWf 

CO 4U2 EJaclronk: Ojiplty Calculator 




CO 7t Wml Calculator 





NEW! 

CD 502 Elcclr DfllG iHtplaj' CaJcuW*' 



Buy the best and save- 
the Otympia calculator line. 



All Olympia calculators, including the seven new models, 
have the ultra-modern refinements you would expect from one of the most 
prestigious business machine manufacturers. And all have the quality that has made 
The Mark of Olympia a respected symbol to leading firms in 140 countries around the world. 
It is your assurance of dependable performance and professional service. 

Watch for The Ma rk of Olympia quality 



0 



Olympia international 

Precision Business Equipment 

Oly rnpd U SA , loc . , Stui 2 2, Stur*nf i Ite, Now Jh rny 08H 76 
ThffOiympit family circle of elactfome caicyratorm can be a.e*n at your focal Authorized Olympia Dealer. Ha'i lm«f In th# V*!low P&ft** 



SOUND OFF TO THE EDITOR 



Tax Break to Help Offset College Costs? 



Wilf the high cos! of pttending 
college gradually shut out all 
buMhe poor arid the rich? 

Even with scholarships, student 
loans, and othsr aid, more and more 
middle-class families find it hard to 
send their youngsters to college. 

Tuition and charges lor room snd 
board have doubled at tooth private 
end public Institutions in the pest 
decade. 

As It has before, Congress fa tak- 
ing up legislation that would help 
parents sending children to college 
by giving a tax break to partly offset 
school costs. It would benefit middle- 
income families mosl. 

As in the past, ihe proposal is op- 
posed by the Treasury Department 
Officials there say it would causa an 



unjustified lose of revenue. Based on 
hi II 5 now before Congress, the lax 
break would cost 1he Treasury $2.5 
billion annually, 

"Soaring tuition rates, ccniinuknfl 
inflation* and the reduction of finan- 
cial aid opportunities are making n 
unbearable, In some coses impossi- 
ble, for parents to finance their chil- 
dren's higher education." says Rep. 
Lawrence Coughlln (FL~Paj, author of 
a bill offering a J3£5 maximum tax 
credit, 

"Middle and lower rniddfe- Income 
students have been Increasingly 
priced out of postsecondary educa- 
tion/' says Sen, Lloyd Bentsen {D.- 
Texas), author of another of the 
measures. 

"The children of the very poor,' he 



adds H "frequenlly qualify for Ml 
scholarship aid, and those who are 
vory rich can afford high tuition. It Is 
primarily moderate- Income Ameri- 
cans who are frequently ineligible for 
federal assistance and who have 
been suffering during the cost 
squeeze in education. 11 

Sen. Strom Thurmond [R. -S.C.J, au- 
thor of a bill similar lo Rep. Cough- 
lin's, says: 'Inflation Increases the 
tax burden of our citizens under our 
progressive tax structure, and relief 
far the skyrocketing expenses of 
higher education Is badly needed." 

What do you think? 

Should parents be given a tax 
break io help I hem rn&et Ihe cost of 
college education for their children? 
Or shouldn't they? 



I*LE4£E CLIP THIS FOftM FOR YOUR fl£PLY 



Kenneth W. Medley. Editor 
Nation's Business 
1615 H Street 
Washington. D.C. 20062 



Give parents a tax break to help offset college costs? 
Comment a : — , — - — — — >— ... , , , ,-- « 



□ Yes □ No 
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Company — — 
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Street address 
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SOUND OFF RESPONSE 



The Hidden Penalties of Double Taxation 



Tha July Sound OW to the Editor 
question on whether to end the 
double taxation of dividends evoked 
a flood of comments which boil 
down to a resounding yes. 

Among the overwhelming number 
or affirmative answers, the primary 
theme is the taxation's Inhibiting ef- 
fect on capital formation. 
Soma repre$enLat£ve comment: 
M We have penaliied the require- 
ment for capital To finance the growth 
of business," says President Robert A. 
Fried, F.W. Means & Co., Chicago. "It 
is certainly not In the Interest of our 
society to have double taxation for 
one segment* especially when a busi- 
ness relies on this particular segment 
for capital to sustain its growth/ 1 

"This inequity in our tax structure 
has resulted in lower investment and 
consequently fowar productivity In 
our entire nation. That would not have 
been the case had dividends no I been 
doubly taxed." declares Press dent 



James B. WcJofosft. 
preMwtt, Tfra Mtff and 

C? . Columbus, Of\to 
say* ending trm dou bla 
taxation would ftave 
tuany good rcauMs, qkq 
of wHtcft would ba * 
broadoniny tiqutty uase. 



Kenneth H. Read, Don R. Hmderliter, 
Inc., Tulsa* Okla. 

Eliminating double taxation of divi- 
dends '"would make the ownership of 
common stock generally more attrac- 
tive and thus improve liquidity in the 
securities market;" comments Chair- 
man Gordon E, Crosby, Jr., US Lite 
Corp., New York. 

"The more profrtable It becomes lo 
mvest In business, the more- bus? n 05a 
can invest to increase production and 
services to improve everyone's lot.'" 
says President Albert Simon, Jr., Tow- 
er Oil ft Technology Co., Chicago. 





"The double taxation of dividends, 
in my opinion, has been the principal 
reason the money available for In- 
dustrial growth and job expansion has 
not matched our nation's needs," says 
Joseph A. Plonski, a realtor In Jer- 
sey City, M.J. 

E_ Malcolm York, vIcb president* 



Too much rovonuo would 
be lost U dividends 
were completely freed 
01 tax. rayjs Wlttt&m 
A, Doofay, *n attorney 
in SofQsolQ, fla. Ho 
suggests raising T/?s S r OtO 
0^pflon on dhfdendu 
to $500 or $1,000. 



finance, Paul fnrnan Associates, Inc.. 
Farmington Hills, Mtch., calls the 
present system "a tremendous detri- 
ment" that drives up capital costs. 

Many readars. while an&werkng 
•A--:h a yes, rftseussatf other aspects 
of taxation, too, 

"Instead of addressing double ton- 
al ion on dividends as a separate 
issue," says J.F. Kneece, Jr., vice 
president of the OHrr Corp., Winches- 
tor Group, New Haven, Conn., "an 
overall revision of tax allowances for 
depreciation and the inflationary ero- 
sion of the value of the profit dollar, 
debt, and dividends is needed so that 
a more equitable balance can be 
achieved on capital funds from re- 
invested profits, debt r and equity." 

A relative handful of readers an- 
swered with a no, giving a variety 
of object! orm 

"Because the bfg money corpora- 
tions and people can afford Ihe tax 
easier lhan the tower-income and 
mrddle-class people," says Dennis 
Forsyth e, agency manager, Farm Bu- 
reau Mutual insurance. Leon. Iowa, 

The taxation of dividends does 
not discriminate against corpora- 
tions, although a burden against the 
corporation," is the v»ew of Robert 



P. Freeman, controller, Central Texas 
Car k lift, Inc., Waco, Texas, 

"No, sirl The answer Is to increase 
corporate income tax and wipe out all 
personal Income lax," says Marion J- 
Talbo!, owner of the M&M restaurant 
in Spokane, Wash, 

"It would only mean anathar tax on 
lower- income workers/' comments 
reader John C, Stouffer, of Orrstown, 
Pa. 

No r says President Lincoln S. 
Frailer, Campbell Supply Co.. Mar- 
queue. Mich., "not until our federal 
debt is reduced." 

Some readers who vole to end 
double taxation offer pungent com- 
ments: 

"This seems so obvious thai one 
wonders why It hes to be said/' sayB 
Ollie D. Smith, Birmingham, an Ala- 
bama Power Co, executive, 

"I think we are fighting a losing 
battle, but let's go down fighting," 1* 
the view of CFt. Westaway, a con- 
sultant at Ingersoll-Rand Co., Welles- 
ley, Mass. 

"The chance of its being done is 
smalt," says President S,S. Steele, 
S.S. Steele & Co,, Mobile, Ala. "Why 
should tha federal government give 
up money?" 

"If a tax Is eliminated, our friendly 
bureaucrats will pul anoiher one In lis 



Leo fi, rVforrrrjomary. 
Whirlpool Corp. 
conrroflflr", B&ttion 
Harbor, Mich., urges 
meking dividends 
tnx-doductiblo tor 
tha corpofAtiort and 
eliminating pmsonat 
income tax on thom. 



place," observes R.J. Smith, vie* 
president, engineering bearing divi- 
sion, McGlll Manufacturing Co,, In0« 
Valparaiso. TnA "i would worry abo^l 
the new one. It might tm worse thfl n 
tha tax it replaces " 
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1 worse Tn^ 1 



Recurrently died Is the na*d to 
encourage greaser Inveslmon!. 

'The Incentives tor corporate 
growth and Individual Investments 
havs been slowly taken away from us 
until some have reached the point of 
wondering, why bother? Thfs would 
certainly be a step in the right direc- 
tion." writes President Gary 6. 
Thomas. Century Coatings, Inc. 
Houston, Texas, 

"It we wish the free enterprise sys- 
tem (o prevail," comments L A. Thur- 
rell, district manager, Hercules, Inc., 
CFevoland, "then more individuals 
fnusi get Involved, One of the way* to 



f res/rip corporate 
profit* ot dovoto 
I'd Jaffa rr mtuld broaden 
ownership ot stocks, 
itod ihnt should bo an 
a/m, nay* Howard M 
W/jup. o vice QfGSlttonl 
ot The CHwt Msnhatiaa 
Bank, Wiovy York. 



BW Involved Is via stock ownership. 
A compromise tachnfque would be to 
raisa the S100 lax-free exclusion on 
dividends to $1,000." 

1 feel an end to this double tax- 
Qlion would hefp Improve our econ- 
G ™Y wrthoui adding fuel to Inflation," 
^vs President A W. Kaufmann, Air 
filter Safes & Service. Portland, Ore. 
'Dividends ton Irpquontly <i source of 
iavinga for families* and these sav- 
ln Qs in turn are used lo expand Indus- 
Try and provide mortgage money for 
housing." 

Merlin l Cook, San Antonio, Tex- 
as, answers the question with a que*- 
Hon. He likens double taxation of 
dlvidendMo IM» sEtualian: 

"Vour take home pay is $1,000. You 
flive your wlfe ^rj to buy groceries. 
But M y to her 'Honey, you have 
l * pay Income taxes on this S20D." 

Then Mr. Cook asks. "What is the 
^farc-nce?" 




......... — .„ 

[ New! Mini-cassette recorder/dictation; 



unit has built-in 
AM/FM radio! 

Ttw amazing "FairmoSe"" h the 
most versatile and useful 
cjiiieE'a lope recorder evtr 
Record yoMiwll anywtwt; uia 
as ■ dielao-Dn unit in qr eul of ite 
office, to record meetings. 
rtassJDnro lectures, fotervtewi. rtc 
Play ywr favorite pre* eco* decf lapes This 
unrt even hrts ytiu record AM Or FM mtsic or 
programs as you listen l j Hienv 

Un iq ue S LEE P TeaSu re lets you play AM of FM 
music and toe oN to sl«p 'TaJ/mate" shuts 
orr automatically. 

ALL THESE FEATURES. flullHn condenser mM. 
Tape counter. Battery sirentflh Indicator. Slide 
rule tuning S&'rdstau? Beautiful tone Enctri 
targe tuning knert tor accurate station s&iccnort 
Uses standard casselle. tapfls lone included free). 
Four AA" ' peni igiht batteries , carrying case .paus« 
control and earpnon* included. Very 1 in* quality. 

Try " Fa'rmalfl for 15 days. You must t» 
denghled or return tor lull r«iund: no ques^ofts, 
no ejcpl jncitionS AO-day I lmj!«l warranty 




Compare at 199.95 

A Very Special 

Crest gift idea noi Avaii^a in stow 



ORDER TOLL FflEE |BO0]i 121 1071 
Cilifurnti 1213) WO 72 DO 

!& toy Ucnsy B«t* Gumnlft 
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AMAZING SHIRT POCKET SIZE 
BUSINESS/FINANCIAL CALCULATOR 

| Memory, percentage, auto-constant, algebraic fcflh ? performs exaclly like you Htmk 

* A^diQil ufrra^bnghi flisoUy has owl low Indicator and floaNng negahvc and decimal 
. _ sinnt. clea/ Swy douJslffi as "dear entry-" E*pwi9?vei|r deta^ted; l&ng 
isEt-ng gold keyboard contacts, o^nac case and color coded 
c'7 ? function keys A spectacular gift for anyone, anytime Wildly popula/ 
In Europe al 160 New order tm at very spwal S39. Quantity limited. 

Very Special $19,99 MSW ,tt1,,rtBI " 




FLAT A LIGHT' Truly tuelcs. Away in sniff pocket, pu'se. brief ca.se ot uavel bag. Ju^l 
Vt* w 2%* Jt 4V» *, WffKtfra aEwul to sam«_w_?_CroiS pe ns Hncre flW) You'll never krm 
il s in your pocstel flcidy <or h^taN jie hcluded. Long-nr& canwra-type batteries (avHifarjJe / 
e verywhtre) and pocte pontft ^ « s m ■■ h u/ 

«|Hd^iiirr$^ / OBJJEft TOLL FflEF iflDfi^ 1^1 1GTT- \ 
inliilic p| « | 




Nor 

Ava^labte 

in Sforas 



E<f'fn!..vf!v ' 

Made | 
Bwnki PrioM i 
Nor 1 

I 
I 

1 

I 

I 
I 

I 



• Add 

* Mt tap 

* Cwtiltftl 

# M E iiiy| 

a Piiw«it 

Hull 



Calilarma |213f 370 7Z00 
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What to Expect From 



Here are 
Capitol Hill 
issues that 
businessmen 
will need to 
follow in the 
next four 
months 



A, MFMBPHS 'rK CONCUR FAS get back 
itn work ths> mciiiih in fmUh out 
the year, they fare a wide ranu<> of 
ducis ions on issue** Ihiit will «.wu'i-rii 
businessmen. 

Energy > tax reform* budget n a - 
straint aitd proposals for more gov- 
ernment controls on business are 
among the key matter* to be taken 
up Id the remaining months of the 
first aesniuH of the 94 th Congress. 

Confrunlation over basic phjlo&a- 
phy and the specifics of liorne pro- 
posals is likely to continue between 
the Republican President and Demo- 
cratic majorities on Capitol Hill. 

President Ford arid fcingreKK have 
clashed over his eftortu to reduce 
government involvement In the pri- 
vate economy and to curb spending 
proposals. That not to say that the 
President has anv inn Lied id to plana 



for getting I he tfwernment out ot 
th* red. The budget debate UuluiMti 
the White Huuse and Capitol H1U & 
over how big the defici t should be. 

Mr. Ford has achieved a much 
Granger jw.it ion than was widely ex- 
pected when the present session be- 
tfan Last January. A strong liberal 
tide was running In CTcmgre^ and 
there was also a general ai^umption 
that the presidency luid Ix&n wwnV 
.>rn A by I In' W.-irLTu.'ilr hcalidalHi and 
because Mr. Ford held office by ap- 
pointment rather than election. 

However, President Ford has ef- 
fectively used his veto |K>wer a#aintit 
spending proposals he considered ex- 
cessive as well m agairat energy 
policies he believed would increase 

ihi- nut inn's d< pi'tid- mv mii iniiJofUxi 

oil. 

Of nine vetoes thus far this fmt* 





s: 



Congress Now 



Congress has o^-i'r r ,. I- !i ]■: ■ inly one 
and tu*s yet to act on another. 

fieesuue of internal divisions, the 
overwhelming Democratic majorities 
have been unable to present a united 
front in ctaaling with the President, 
and the t>o-crdlcd veto proof (Van- 
gtre** widely heralded alter Inst No- 
Vembrr's elections has never male- 
ri[ili^d. 

K vents of 1975 show that progress 
t>n legklmion for the duration of the 
9-1 th Congress wi 1 1 generally depend 
on the extent to which Ihe President 
flfirJ the Democrats can reach cam* 
promises. 

Here ore the leading isaues that 
Wiin^mm will need to follow: 

ENERGY 

President Ford halt naked Con- 
Eresa to end remaining cunt ml h on 



oil prices unci to decontrol the well- 
head prices of natural gas sold in 
interstate commerce. Ho nays higher 
prices, that would result when market 
forces take over would be an incen- 
tive to exploration for new well ft ami 
would also encourage conservation, 
Hl* woutd gradually decontrol oil 
from domestic well* drilled prior to 
1973. Production from wella drilled 
si nee to** beginning of th:it ye/jr i - 
not under price controls 

The law authorizing price control 
on oil expired at the end of August 
ContfrcivH sent I he President n bill 
providing for a straight nix- month 
extension, but he ^airi tii» would veto 
it because it mode no provision for 
beginning gradual decontrol . Demo- 
era Ls in ron grass are also pressing 
for legislation to roil htick prices of 
domestic oil from new wells. 



Because of the timing; the que*- 
tionti of whether price ctmlroln are to 
he continued, in what form, and for 
how long are the most pressing fac- 
ing Con^re-So ay it reconvene:-. 

Pending in the Senate lh a bilt ap- 
proved by the C ommerce Committee 
as an alternative to the President's 
recommends tionB for total decontrol 
nf na(un\] gns prices. The committee 
bill would take price control-- olT i- 
froni new onshore welLs develnped 
by independent producers — lliom not 
afTiluited with a major oil corjK>ni- 
tJon. Gas sold in interstate commerce 
frum niher sources would remain 
subject to varying degrees of control. 

Natural gas, price policies are 
coming critical because of the «-vf< re 
shortages of natural gas expected In 
many parts of the nation thbi winter. 
President Ford has pointed nut thai 
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one e iTccf of price- controls Is to keep 
natural gas within the producing 
Plate, where the controls do not ap- 
ply t thereby depriving other parts of 
the country of the fuel. 

Other energy-related bills would 
impose stiff fedora] controls on «n> 
fsice mining delay imposition of 
tougher emission controls on auto- 
rrwbflefi, and set up a wide range of 
ftovernrnental controls, to achieve en 
ergy savings. 

Congress also will consider ad- 
ministration and other proposals for 
cxlcnding deml liner for meeting air 
quality standards. The reoomnienda- 
tions are designed to bring environ- 
mental constrain Lb into better bal- 
ance with the growth needs of the 
job-producing economy. One major 
effect would bo Rreator use or cool by 
electric power plants, meaning re- 
duced dependence on imported oil. 
The original deadline for 
emission standards set for these rand 
other plants was this year. Hie ad- 
mintaiTation has proposed a delay 
to 1985 for power plants and to 1980 
for other industrial operations. 

The oil industry is keeping a close 
eye on a Senates passed bill that 
would let the Interior Department 
explore for oil and gas offshore. At 
present, the department leases off- 
shore tracts for exploration by pri- 
vate oil companies White sponsors 
of the bill claim it would enable the 
government to determine the value 
of offshore tracts, critics view ft as 
ft fjo.-i^ible step toward creation of a 
govemmcnt-run oil corporation that 
has been suggested by various con- 
gressional critics of the private, oil 
industry, 

TAXES 

Major tax revision bUla are being 
written in the House Ways and 
Means Committee, and biifiinfewimen 
are hoping the legislation will con- 
tain incentives necessary to increase 
ni pi lid investment. Those incentives* 
The business community believed , 
hthouEd include a permanent 12 per- 
cent investment tax credit for all in- 
dustry; capita] recovery allowances 
that encourage industrial nnrieriza- 
tlon and expansion: lower tax rates 
on reinvested earnings; lower taxes 
on capital gains through a tax rate 
that decreases in proportion to the 



length of time an asset fa held; and 
elimination or modification of dou- 
ble taxation on corporate earnings, 
which are taxed as company income 
and as personal income when dis- 
tributed to .shareholders [see "Sound 
Off Response," page 18], 

Hie committee is expected to rec- 
ommend continuation of the person- 
al income tax deduction* voted last 
April to stimulate the economy, Unit 
decision must be made by the yea fa 
end. 

The Ways and Means panel Is 
considering at least 60 other signifi- 
cant areas of tax law, including in- 
ternational trade, various types of 
deductions, and special provisions to 
encourage expansion of the electric 
jmwer industry, 

GOVERNMENT SPENDING 

President Ford has proposed a 
$355 billion budget for the current 
fiscal year, which would mean a defl- 
eit of $60 billion. The new confffesr 
sEonul hudget committees have 



adopted a spending target of $3*57 
billion, and see a deficit of $69 bil- 
lion. The White House has said, 
however, that congressional demands 
for new spending could push the def- 
icit as ^iph as $88 billion. 

Although the 1976 fiscal year is 
entering its third month, Congress 
has sent the President only one ap- 
propriationu bill — which he vetoed 
It was an aid -to-educa lion measure 
that called for spending $7,9 bit- 
lion §1.5 billion more than he had 
asked. The single veto Congress wa5 
able to override involved a $2 bil- 
lion, two-year authorization for 
health services, The money cannot 
be spent until Congress enacts a 
.separate appropriatione bill. 

Continued conflicts- over spending 
proposals rare considered assured. 
Administration officials warn that 
pushing the deficit beyond the $G0 
billion limit set by the President 
raises the threat of renewed serious 
inflation 

In addition to the presidential- 



BOX SCORE ON VETOES 

Thus far this year, President Ford has vetoed bills to: 

• Suspend his authority to Impose import Jees on oil from 
abroad. Congress made no attempt to override, 

» increase for ono year farm prico supports and incomer guar- 
antees. The House sustained the veto. 

• Set standards tor control and reclamation el surface mining 
of coal. The House sustained the veto. 

* Spend $5,3 billion on an emergency program pf public Serv- 
ice employment Ths House sustained the veto. 

* Authorize the spending of 196 mllNon to promote tourism wrthm 
this country. Congress made no attempt to override. 

• Provide additional subsidies to Individuals buying homos. 
The House sustained the velo, 

• Extend authority for petroleum price controls four months 
beyond the scheduled expiration date of Aug. 31 and extend the 
controls to oil from wells drilled after 1972. Congress made no 
aiismpt to override, 

* Appropriate $7.9 billion for aid lo education over a 15-month 
period, a surn Si. 5 billion more than the President requested. A 
vole on overriding is scheduled tor SepL 9 In I he Mouse 

* Authorize $2 billion for health services. Congress overrode 
this veto, 

In addition, the President has announced ho would veto a sec- 
ond bill Congress sent him to continue petroleum price controls. 
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con^e^Eonnl clash over govern iiH a ni 
upending, ill.- iniporlant Ihhug In the 
spending area is Contftefla*s experi- 
mco in operating under the new 
budget control act requiring it to 
consider total income and outgo a±f 
it handles the individual nppropria* 
Nona blllfi, 

While the law does not take full 
effect until consideration of the 
1976-77 budget begins next year, 
Congress in making a test run of the 
new procedures in coruadorinR 1975* 

7G hud net hill, Sr -L!-i :!:>■■■ • \ 

Look Ahead," page 821 

'l>ic experiment is t*ei lag watched 
closely aa a barometer of congres- 
sional determinatiOTi to beffin In 
bring hdttn] spending under control. 

CONSUMER AFFAIRS 

The top buoie hero remains legisla- 
tion \o create a now federal agency 
that would have sweeping jurindic^ 
Tion txi represent consumers as an 
Additional party before federal regu- 
latory agencies. The pmposed Agen- 
cy for Consumer Advocacy, which 
at fir fit was to be called the Consumer 
Protection Agency p m viewed by thi? 
business community as an uimecc*?^ 
: J"ir.v, expensive addition lo a federal 
bureaucracy already too involved 
with private business activity 

LABOR 

Organized labor i« pushing hard 
lf Jf |j?iHiia^e of a hit I tlu-u would al- 
low a union that had a urtevance 
^Ktiinat only one of many subcon- 
tractor-employers on a construction 
wite to shut down the entire project 
Ine hill would exempt such union 
activity from present laws a^ain^t 
"ftcondary boycotts, Pannage of the 
bill, opponents say. would drive up 
cntibi in a construction industry aJ- 
f <?ady badly hurt in the rec*^ie_m. 

HEALTH INSURANCE 

Congress ifl wtill divided on it& 
basic course in this field. One major 
bill would establish a program tant- 
amount to socinli/rd medicine, Half 
lb* trout* wuu |d come fmm general 
Avenues and the other half from 
Payroll Unccs, with the employer 
Paying most of the latter. Other 
proposals would establish programs 
operating through private health in- 
France carriers, wiih government, 



employ -r-, rind employees sharing 
premium coats, Gov^rnmefit would 
pay premiums for those unable to 
afford them. There are many varia- 
tions on health insurance proposals 
and no final aellon is expected this 
year. 

JOB INSURANCE 

Pending legislation on unemploy- 
ment compensation and workmen V 
compensation could result in imposi- 
tion of tciu^b federal standards and 
sharply higher eosL? for business- 
men. Responsibility for these pro 
# ranis traditionally has been left to 
the atatcs but the legislation calls 
for a large measure of federal con- 
trol. (See l4 Bt^incm: A Look Ahead." 
page A2] 

OSHA 

tiuhinens continues to urjy? that 
Congress adopt a reasonable plan 
under which government specialists 
could advise employers on what they 
nerd to do to I* m compliance with 
!he Occupational Safely and Health 
Act Any such lefialaLioti,. bu^ineaft- 
nii it believe should ensure that an 
employer who seek* on-site cunsub 
tation is not thereby made vulner- 
able to charges of violating the 
OSHA law. ISec "BiiMiiefls: A Look 
Ahead/' page 

LAND USE 

A bill to put the federal govern 
ment into procedure Tor determim 
inj? land-use policies of state and lo 
cat governments n u 1. 1 ; n - :i1iv«' in the 
Senate Interior Cnmrnittee, Similar 
lefriAlation was killed in a Hons* 
l-ih nntit lee. but hackers are now look- 
ing In the other ^ide of the Capitol 
in a taut-ditch attempt to win ap- 
proval. Business has strongly op* 
posed land-use lep i station at the na- 
tional level because of the threat of 
federal controls. I See editorial, page 
84.] 

FOOD STAMPS 

Legislation hafi been introduced by 
more than Itt members of the House 
lo put strict curbs on tin* runaway 
ou*ts of the food stamp program, One 
proposal if* to deny food ttampa to 
workrrn who #o on strike, u kmfi- 
sought goal of I he business commu- 
nity which has protected government 



Kuhsidies to those who voluntarily 
!» j :tvt rtu-ir jobs Also pi-art in g is a n i - 
queHt from President Ford for an- 
other S3 billion, on lop of the s 
billion he originally requested, to 
finance the program. 

CLEAN WATER 

Cxm&ress m awaiting a report of 
the Nntioiuil C*ommiFsion on Water 
Quality as to how the Water Pollu- 
tion 4 "on tin I Act of 1972 Li rjein^ 
implemented, After the report is 
presented, hearings are expected on 
problems that have arisen under the 
J 972 statute. Business people have 
found that many provision* are con- 
flicting and confuting. Also, busl- 
neaa people have found the law in 
often unreasonable. For example^ 
they point out some standarcb re- 
quire that waler must he returned to 
a river or other original .source cl+vi ti- 
er than it Wfts when taken from that 
murce. 

Other issues in which business has 
a l.iiff j^lake include regulatory re- 
form, with specific propoeata awaited 
from the White Houm;; it L vifiion^ of 
lnj-t vearV pension reform law; 
toucher antitrust procvduies; high- 
way linancinff; restrictions on lob- 
bying; a jubilance to bankrupt rail- 
rortda; deficits in the Postal Sorvico; 
ronihjl iA ioxie mhfitance*,; and profr- 
pectivo incrctoaea in Social Security 
payroll taxes. 

What kind of atmosphere will 
Congress be operating in as it deals 
with the Icpslation before ii? 

A veteran senator'H outlook is 
shared by mony of hte colleague*; in 
both partiee. 

Sen. James B. PearRon rR.-KanaJ 
«iyft the poiitictnl Hivinicin between 
the President and the rongreaeiotial 
majorities "will inevitably nwnn con* 
tiniH-d conflict." He add«: 

"There will be more vetoes. But 

l>olh the TonpresH and the Presi- 
dent develop fi better F**nfie of th/tAt 
own respective strengths, I would 
anticipate that the fmpJ^ncy wslh 
which the veto is exercised will be 
reduced. For ita part % I think that the 
ftt'mrjcrnt.ic leadership in ihe t'on- 
fire.mi hat; rocoanizod that, despite its 
twerwhe lining numerical io>ijorit>' r it 
cannot at will overpower the Preni 
dent on i*sue¥i which he feels deeply 
and strontdy about." END 
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WHAT'S AHEAD FOR EHERGY 



Putting Down the Scare Stories 
and Facing Reality 



By flEP, MIKE McCORMACK 




The one mertain ihmp about en- 
vrgy \a the tun fulfil i thai rYKts 
almost everywhere, 

But one concept has i:mer^L-d ihnl 
has almost univnr.Rfij amiptanco— 
namely* that we muEt reduce waste 
in oar use of energy. 

What is in it apparent, however* 
even to many eincere and concerned; 
policy makers, is that the loin I energy 
consumption of our nation must con- 
tinue to increase, even if wp esl.'itv- 
lish. v<?ry aucct-^ful conservation pro- 
grams, 

Additional energy will be required 
for new homes, new jobs* upward mo- 
bility of low income groups, employ- 
ment for women, more protection for 
the environment and more industry. 

Thitt will be true even if we have 
NttO population tfrowth* 

Production 1a doeliiiin^ 

Un fortunate] y, moist of Ihe debate 
on the energy crisis, in Bpiti* of the 
perils, has centered around such sub- 
jects as import tariffs quotas, gas 
taxes, allocations regii lotion^ and 
tncentiveH. 

While all of (his is important, ii is 
soinethinR like wrestling for deck 
chairs on die Titanic, 

The stark realities arc that, while 
thi« debate pioeb on. our production 
of oil and natural k:h< is down from 
List year. In fact, we are running out 
of boih. So is the entire world, includ- 
ing the M iddle EflKt. 

Each nation haa its own date with 
reality, and few lie very fm inlo the 
next century. 
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Trwliiy we are mnHimu'n&I cilwuir 
h ill ion 1>ji rri-l .- of oil a year, about 
fiiLir lullii.ni i*f ifchich <.*:•] oe from do- 
mestic sources. The National Acad- 
emy of Sciences rt^porks thru our pro- 
duction im peaking at that level. 
will he down to 1.5 billion barn 3 Is ft 
year, the Academy estimate*, by the 
ytiir ISM), 

Outlook for »olar energy 

Any energy policy must be based 
on the best scientific and engineering 
fecta available. We cannot Afford the 
luxury of basing policies oil wiehful 
thinking. Assuming that Holar or geo- 
thermal energy will bail us out* or 
thai wi' will Ix* lucky enough to mid 
Enough natural gas or petroleum to 
keep us going, is wishful thinking. 

So \s the hope that the American 
People will voluntarily slash theLr 
consumption of energy at the cost of 
ft much tower standard of living pod 
rnatkskr urn'mploynmnl. 

fn 1972, this nation consumed the 
equivalent of 34 million barrels of oil 
u day. That's the total for all out 
Nofcirceci of energy coal, natural Rn«*. 
hydroelectric power, nuclear power, 
*■ wet J petroleum \tmlL 

This year, Americans will consume 
the equivalent of 37 mill km barrels 
9 day. 

However, since 1972 our domestic 
c in Li I nil production hnp dropped 
tht- equivalent of one-half million 
^■rreln a day and domestic oil pro- 
duclioji ho> clmpjkKl uw. mi 1 1 inn Imr- 
*»h a day. 

Coal production Jia*! freely 



changed at all in the past three years. 
It is up from the equivalent of six 
mil I ion barrels a day to 6.5 million, 
Hydroelectricity hu increased a tit* 
tie. In 1972, it was equivalent to 1.4 
million barn.- Is a day. Now produc- 
tion is l.r> million. 

Only nuclear energy has shown a 
big increase It h up fmin the equiv- 
alent of 300,000 barrels a day to one 
million. 

Bui the increase is far outstripped 
by imported oil, which is up from 
4JS million barrel b a day in 1972 to 
seven million now. 

What of the future? 

We will consume the equivalent of 
about 48 million barrel* & day by 
19&5. ThLl forecast assumes an ox- 
< n-nhE'ly a^s; restive conservation pro- 
gram which would cut our traditional 
growth rate in energy consumption 
in half— from 3.6 percent to l r fl per- 
renl 

The forecast also assumes a very 
aggressive search for oil and gas. 

Energy and production 

What if we ait ctm.su nip I ion below 
48 million barrels? 

There is a very close relationship 
between energy consumption, gros* 
national product, and employment. 
So if we do, wo will tie reducing em- 
ployment by an estimated *MHJ/HX) 
jobs for eat:h million barrelr-. 

An niuilibriurn should eadsi I*- 
Lween energy corihUiapliun. a rtvMai 
sifjlt- pruL^rjmi fm prodm-LinK our en- 
vironment, and maintenance of ji 
slablo, responsive economic system. 



We cannot expect 1o liavc energy 
production without home impact on 
the environment, and w can't expect 
to have jobs for the American people 
unless we produce more energy. 

ITiUit* We have several environ- 
ments to protect. Not only are there 
those we normally think of — air and 
water— but there Is also the econom 
ic envirofilnent and industrial capac- 
ity that will maintain thin nation'* 
national security and economic sta- 
bility. 

Finally, there's the environment of 
our own homes, where we must have 
enough energy for a decent standard 
of living. 

Our national energy policy mitft 
strike a balance between them in ?i 
rational manner 

Rote-arch, for new to tiroes 

One general misconception is thai 
research and development, generously 
funded, can solve energy problems in 
the very near future. Nothing could 
ho further from the truth. Even with 
a tm^h program, the lime required 
between sucw-ssful demonstration in 
a laboratory and implementation of 
nuch technology lakes ten to 30 years. 
Usually, the time lag is closer to 30. 

There is no way, for example, that 
:i urLii wave federal funds could 
make i*nlar energy or geo thermal en- 
ergy a wigni Meant resource for the. 
nation before 1990 — or nuclear fu- 
sion before the year 2**30, 

Sci # whilf we mu^t support an ag- 
gressive research and development 
program, our nation must rely for the 



NATION'S BUHlKEKS/ffErTEAiniCIl 1*73 



2r. 





Putting Down the Scare Stories and Facing Reality ccmtmuGd 



immediate and short-range future on 
energy XKOres which aria available 
to mi today. 

Cod hi our greatest resource of furi- 
3il fuel. We must rely heavily upon 
it, We will wed to increase drama ti- 
caily our coal production. To do so r 
we mmi aDow coal to be surface 
mined under realistic regulation Mid 
responsible reclamation o( the land, 

Use of nuclear power 

One of our greatest strokes of good 
fortune is that our nuclear Industry 
is && well advanced as it is today. 
It is ready now to provide much of 
the energy this natiun will need flu r- 
mg the next 50 yean*. 

Nuclear energy is the cleaner! and 
cheapest source of energy available 
with lh** least impact on the environ* 
incnt. If we did not have nuclear 
energy available to us for the coming 
decades, our country's future would 
be black indeed. 

Meanwhile, ill-informed ntitim> 
clear activists are clamoring for a 
moratorium fin nut-hw energy—our 
only hope for ralf^ufneiency during 
the rest of Hub century. 

Muc h to do hits been made about 
the hazards of nuclear power. Many 
fal« or flagrantly diatorscd no-** 
stories and TV programs about those 
dangers have been foisted on the pub- 
lic. 

Atomic explosion? 

Some scare 5 lories reach Ihe point 
of absurdity. For example, h it cor- 
rect to believe that a nuclear power 



plant aught explode like an atomic 
bomb? 

"It is impossible for nuclear power 
plants to explode like a nuclear wtup- 
on," 8oyn Dr. Norman C, Rasmus- 
sen of the department of nuclear 
engineering at the Massachusetts In- 
stitEiU" of Technntogy. 

"The Iswa of phy&ica do not per- 
mil this," he points out In a study 
he directed for the U.S. Atomic I m- 
ergy Commission. '"because the fiu'l 
contains only a fraction « three to five 
percent) of the special type of urani- 
um that is used in weapons." 

It is essential, of course, that every 
reasonable mivty precaution be tak- 
en in the design and operation of 
nuclear power plants. The nuckvsr 
industry, like any other, poses some 

But bow great are they? 

With 100 plants on the lino, the 
report says, the danger of injury 
to any individual or group will be 
about the same as iheir danger of 
being struck by a meteor 

Predictably, the unUnuclcar lobby 
nailed Dr. Ka&mujvfenti report, 
llu'v charged that Ihe report was loo 
conservative by a factor of ten to 16. 
Thus, if we lake their word for it r 
the danger of death from an atomic 
power plant is only ten to 16 Limes 
as Ercut an Ihe chance of being killed 
by a meteor. 

This hHps put tho subject into per- 
sj native. 

Radiation injury is another biiga- 
boo the report di^cusseH- 

Assume that 1.000 nuclear power 



ertr 
^11 



plants are on the l\nr by thi h year 
2000. it says. 

Then the average American will 
receive the following radiation: 

• From natural background r 102 
millirem per year r 

■ From medical X rays and thera- 
peutic radiation: 73 miltirem per 
year, 

• From nuclear power plants: OA 
millirem per year, 



Radiation safeguards 

"The only way that potentially 
large amounla of radioactivity can M 
released is by melting the fuel in the 
reactor cove** the study saya. "Not 
once tri -^ine 13<"X> reactor years 
commereiat operation has there r^vef 
been a fuel me] tins/ 1 

Nuclear power plants, of course. 
Iwive numerous systems to prevent 
core melting. 

Today there are 55 nuclear power 
plants hVcnaed to operate in the 
United Sinter By ihe end of rv 1 ^ 
year. 72 plants should be operating. 
Another 14t> are under construction 
or being planned. 

If they are on the line by 1985— 
and they can be if we fiimply elimi- 
nate unnecessary delay h and provide 
capital for instruction — then the 
nation will have a nuclear capacity 
of about 220 thousand megawatts. 
That would amount to about [u-v- 
cenl of our electrical generating ca- 
pacity* 

Each nuclear power pbuit saves 
u:- ihi 1 i^iuivalent of ten to 12 milliort 
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As long as Firestone 
keeps thinking about people, 

people will 
keep thinking about Firestone. 



Orx*> Allied 
iroops crossed 
risers on 
pornoon 
bridges- Today 
ihet^e producls 
of our Coattfd 
Fabrics 
Company 
carry 

sportsmen 
down th< 
rapid* of 
the 

Colorado. 




Putting Down the Scare Stories and Facing Reality continued 



barrels \ i year, Thus it would lake 
seven million barrels of oil a day to 
produce the same amount of elec- 
tricity a* these nuclear plants will 

TTvit^ the equivalent of all the oil 
and petroleum products thai the 
United States impart* today. 

Fusion In our future 

Three future sources of energy 
which have attracted a great deal Of 
public tit ten I if j Ei Jilt" railur energy, 
geothermnl energy* and nuclear fu- 
sion. 

GcHgmvi hujj appropriated hun- 
dred & of millions of dollnrfi for re- 
search ;ind development of all three. 
However, we can't expect miracle* 
overnight from any of them. 

With w^ll -managed, well -funded, 
aggressive programs, we may be able 
lo provide two percent of <im nnerjjy 
from the sun by the year 1990, but 
not before 

Even with a cri-h ituh rao^ it is 
unlikely that we can produce one 



percent of our total energy from all 
tfeothertnal sources before we are 
into the 1990Y 

What about nuclear fusion? 

In the past three years, researchers 
have, made Rrcnt proRress in control- 
I ins this new source of energy. Now, 
for the first time, we understand the 
physics, and dynamics of the plasma 
in which the thermonuclear reaction 
must take place. 

Prediction Of sucoeee 

For the first time, we are in a posi- 
tion to predict success. Congress has 
appropriated this year §192 million 
to hack this reflejirch, double what it 
spent last year. 

Hy (he mid-IHOT'a, or a few years 
later, we should have a commercially 
feasible fusion electric demonstration 
plant in operation. If this program IB 
KuccesKful. we may be able to look 
forward to providing unlimited quan- 
tities of clean, cheap energy forever. 

That means we can look forward 
to phttsirui our burning Uw-,>\\ fm l- 



and I he use of nuclear fission to pro- 
duce electricity. Rut that happy day 
won't dawn until I he 21*1 century. 

Meanwhile, the nation must de- 
pend for most of ite energy on coal 
and nuclear fission. 

There is no choice. 

If we do not develop a comprehen- 
sive national energy policy now, we 
wil I face a disastrous energy crisis in 
3 BW>- far worse than the one we face 
today. 

The result would be equivalent to 
losing a major war, 

The challenge is equivalent to or- 
e^nirinsi for and fighting one. END 

T7TE AUTHOR t a Democrat > represent* 
ih** fourth congressional dsn! net oj 
the slate of Washington. A former 
nuclear scientist, he is the author of 
the Solar Research, Development* 
nrtd Demonstration Act of 1974 r the 
CfCOtkermul Research. Development* 
and Demonstration Act of 1974, and 
the Solar Heating and Cooling Dem- 
onstration Act of 1WI4. 



The rise 
of a Star 
doesn't take 
many moons. 



The Junja*-Hl hik*^ a building tnri&e, 
the more casta generally rise. too. So 
because a Star builder can often 
erect in half the time required for a 
conventinrinl Kirm.'ture, you save 
money right from the start. 

A St.!! Building in computer-de- 
signed and prc-cngineered to meet 
your individual need* That's why 
ft goes up m last And because it is 
engineered wit.li "life-cycle"* costing 



in mind, a Star Building favev you 
far beyond the initial investment by 
reducing heatinp. cooling smd main 
tenance requirements. 

Add ihr fm l tluit it a fully compat- 
ible with other building material* 
for maximum beauty and you've fiot 
more than enough reason* to call 
your local Star builder, Look under 
M ShiiJdin^-MeLiLr > in (he Yellow 
Pages or mail the coupon. 




Star : 
Buildings 

Our busintsz is building yours. 




£lap Manuratluitng Co., D*pl. NBB5, Z*x B4B10, Oklahoma City, Okla 

PI ohm Mfld mfl your UtHA Star Plrmnirvg Qui-cta 
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H Canon can copy the art of Leonardo 
this well, think what i1 can do wOti the 
memos of Richard Pressman 

Or Kiitne Nugenfs engineering sche- 
matics Or Tom English's ledger sheets. 

Dean, crisp copies perfect ta the last 
detail In facT. copy quality That can*! 
be dupl icated 

Because while? most diner plain paper 
copier mflrtuf adurers use varial Ions of 
the same topological development, 
Canon has de^otoped a unique iech- 
nology based on ihe same principles as 
photogravure twj filing. _J 



These economical convenience 
copiers use plain paper in standard sizes 
up fo 1 1*17 ledger. So you don'1 waste 
paper or Ti me wlh messy cutt ing 
andtapmo: 



m 

Asa result, 





Asa resulr, solid black areas stay 
clack — no grainy edge effect 
Whites stay while- no luwy grayish cast. 
And all hart tones in between are repro* 
ducod with striking fidelity 

So you can copy difficult to r epr oduco 
originals like pholoflraphs, detailed 
charts and drawings, colored i nasi ran ens 
-and get compNmenrs instead of com- 
pEamtson r^ulis 

Canon plain paper copers aru i 
liable performers, too. Canon sees to it 
wilh a nationwide full service organiial ion 
(hat works lo creveM machine break- 
downs So you won't have a nervous one 



And they're nicety compact lo f ii 
anywhere Need m special wirmg. Warm 
up in minutes - so you can leave fhem 
turned on 1 when they're not in use. 

Both The NP-L7 and NP-70 offer pook 
mode copying, usef ul for bound pages 
and o*her threeHflmerisional objects. Arwj 
for offices where single copies of unbound 
of igifials are a prime requisite, the 
NP-L 7 s shoot mode i shard to heal Ms 
test, yieidi no a copy every 2-3 seconds 
when originals are fed continuousV 

Canon plain paper copiers So 
ingenious, you might call them the 
da VinciSorcwiflfV 

For derailed information, iust send 
us the coupon 



a na good m you aay 



D FUsae havf* n salesperwn conmct me 

□ Please send information on □ NP-L7 DNP-70 
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Firm 



Till* 

_TbL_ 




Canon 



PLAIN PAPER COPIERS 

WSEMLJ'IO 

Copter Ow-sion Cancm ij 5 £ ]nc A Ohio Dr^s LaKe Success w Y iiwoj 



Canon copies are works of art. 
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A Small Business May Be 



SBA raises eligibility 
ceilings for federal 
aid to small firms 



How little must an enterprise be to be considered a 
small btiflin-ess? 
fn iJnltar uTonunls, not *mall at all, under Small 
Business Administration Gtandardfl. And now the num 
lx>r of dollar* ftm be hngvT than it used to be. 



SBA has Liken into account the inflation of the past 
few years and changed the ceilings for eligibility by 
nonniamtfricluriritf companies for loana or other assist- 
ance from the agency. 

These ceiling* have been raised nearly 90 percent in 
some cases and in others as little as ten percent, with 
the amount depending on when the ceiling was estab- 
lished. 

General ceilings for re Lai lens, wholesalers, construc- 
tion firms, and service com panics wero set in 1954. The 
other categories were added later — chopping center 
operators, for example, in 1960; passenger and freight 
transporter a in 1962; and agricultural producers in 1974. 

The ceiling involve* thren Areas of SUA activity: 



N#w SBA FhijncUl AeeJitenc* liaffdarda 

(Maximum Annual Receipts in Millions ol Dollars) 




[NDUSTRY 


OLD 


NEW 


MET AIL 






Retail 


S1.0 


S2.0 


(not ftjfttf tiavwhwa} 






Mobile Homes 


3.0 


35 


Department Store* 


s.o 


7.5 


Variety Stores 




30 


Grocery Stores 


5.0 


7.5 


Meal Markets 


5.0 


75 


Motor Vehicle Dealers 


5.0 


65 


{ New Mnd UaggM 






Motor Vehicle Dealers 


50 


5.5 








Aircraft 


3.0 


5.0 


Men s and Boys" Clothing and 






Furnishings Stores 


1*5 


2.5 


Women's Ready-to- Wear Stores 


1.5 


25 


Family Clothing Stores 


t,s 


2,5 


Shoe Stores 


1JJ 


SM 


HousehoFd Appliance Stores 


1.5 


2.5 


Radio and Television Stores 


|£ 


2.5 


Mail-Order Houses 


SO 


7.5 


WHOLESALE 






Wholesale 


50 


9.5 


mot tf«r»d » 'jcu-wftBf if / 






Automobiles and Other 






Motor Vehicles 


15,0 


22.0 


Tires and Tubes 


15.0 


22,0 


Home Fyrmshrngs, 






Floor Coverings 


100 


14.5 


Construction Materials 


10.0 


14.5 








Sporting and Recreational Goods 






and Supplies 


too 


14J 









INDUSTRY 


OLD 


NEW 


Toys and Hobby Goods 






and Supplies 


siao 


S14.5 


Meiaf Service Centers 


10.0 


14.5 


Metal Sales Olfices 


15.0 


22,0 


Coal 


10,0 


14.5 


Electrical Apparatus and 






Equipment. Wiring Supplies. 






and Construction Materials 


15.0 


22.0 


Electric a I Appliances, Television 






and Radio Sets 


10.0 


14.5 


Commercial Machines and 






Equipment 


150 


220 


Construction and Mining 






Machinery and Equipment 


10.0 


14.5 


Farm and Garden Machinery 






and Equipment 


15.0 


22,0 


Industrial Machinery and 






Equi pment 


10.0 


14.5 


Industrial Supplies 


-to.o 


14.5 


Printing and Wriling Paper 


10.0 


14.5 


Industrial and Personal 






Service Pa par 


15.0 


22.0 


Drugs. Drug Proprietaries, and 






Druggist Sundries 


10.0 


14.5 


Piece Goods 


10.0 


14.5 








Notions and Other Dry Goods 


10.0 


14.5 


Footwear 


10.0 




Groceries 


15 0 


22.0 








Frozen Foods 


15.0 


22.0 


Dairy Products 


10.0 


14.5 


Mest and Meat Produds 


10.0 


14.5 


Groceries and Related Products 


10.0 


14.5 
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Larger Than You Think 



• Lending and other types of Itnancifll flssiMtarioe hy 
SBA or under SBA guarantee. 

• The setting aside of certain govflrnmrat contracts 
for bidding by small firms only. 

■ Equity mid other financing for amall firms from 
SBA- licensed investment companies find assistance for 
mimll firing by locu] or stale drveloprneftt cotnpartit^ 
which fire aided by SBA. 

In the Fir^t of the- above categories, most ceilings are 
total annual receipts. In the- few tasts where dollars 
art? not involved in the coiling — hoNpitalK, for example, 
where the number of beds is the standard- there has 
been no change. 

In the s^ewnd category— firms wanting to hid on gov- 



eminent nrfwuronirnt— all the ceilings arc three-year 
average--? of total receipts, 

For a firm wauling investment company or develop 
uwr\t conifianv aid. the < - t=il ine; is a combination of as- 
tiets, nel worth, and net income, 

SBA 'a new and old size standards for nonmanufac- 
(uriiip f irmri ;1ril listi^d in the aarompanyirtfl tahlra. Ad- 
ditional details* appeared in I he Fedena] Rtr^i^ttT dwU^I 
Aug. & 

Criteria for manufacturers an* imchatiKOc). If a man- 
ufaclurinp firm's employees do not exceed a maximum 
of 250 to 1,500 # depending on the industry the firm is 
in „ I he firm generally qualifies for SBA programs. 

mttlinuxd on tnrit page 





INDUSTRY 


OLD 


NEW 


Cotton 


Si 50 




Gra«n 


10.0 




Livestock 


10.0 


143 


Chemicals and Olher 






Altied Products 


15.0 


220 


Petroleum Bulk Stations 






and Terminals 


15.0 


22.0 


Petroleum and Petroleum Products 


15.0 


220 


ffJTCtfpr fturt StaMQn* and Terminal*} 






Wines and Distilled Alcoholic 






Beverages 


1S.D 


220 


Tobacco arid Tobacco Products 


10.0 


14.5 


Paints, Varnishes and AMied 






Supplies 


15.0 


22,0 


CONSTRUCTION 






General Construction 


5.0 


9.5 


ftrrcludmy DroduwQl 




trhnm nw 


Special Trades 


1,0 


* 








Condtiforting, Etmctrtcai r and Structural 












Plumbing. Heating, and 






Air Condition mg 


t 


Electrical Work 


20 


• 


Structural Steel Erection 


20 


* 


CBGtftQ conaldarad untfaf 






separate frfopui&t.l 






SERVICES 






Services 


1.0 


2.0 


(not fated aiwewharm) 






Halqt and Mottil Industry 


£0 


3.0 


Power Laundry Industry 


2.0 


3.0 


Trailer Courts and Parks 


10 


1.5 
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INDUSTRY 


OLD 


NEW 


|_J ni F n t« ft nan. ihin 4 tri k a/ 4» 






Un charmed } 






Convalescent or Nurging Homes 


S 1.0 


S1J 


Medical and Dental Laboratories 


1.0 


1,5 


Motion Picture Production 


5.0 


SO 


Motion Picture Services 


50 


B.Q 


Engineering Services 


Z5 


3.5 


Cabfe TV Services 


2.5 


30 


Electnc Utility {Total annual output 






less Shan Tour million megawatt 






hours. Unchanged } 






TRANSPORTATION 






Passenger and Freiqht 






Transportation and Warehousing 


10 




f nut htttti *is**rh*t*) 






Air Transportation (Less than 1,000 






employees Unchanged.) 






Storage of Grain 


TO 


15 


ffott {frit Q<># mtfli&ii fcugriff.'i cvpot ■ v r j 






Trucking 

Uoctf and/ar }or*Q*ftitant* t Mfi/^Ouitotf, 


50 








P*£*tf?Q and Cratirro or Frwight 






Fw+nftfrnn} 






AG fl I C ULTU R AL Pfl 0 D U CT 1 0 JSl 






Crops 




27S 






Livestock 


.25 


.275 








SHOPPING CENTERS 






Assets 


5.0 


60 


Net Worth 


25 


4.0 


Aver Fig i Net Income 


25 


A 









31 



/ "N 

Political 
Campaign 
Management 
Seminar 

Knowledge of political campaign management 
techniques and campaign Uws is crucial for 
electing candid jito of your choice. 

On September L0- 12 the Nations] Chamber will 
conduct I rmnpartiiaji Politfca] Campaign 
Management Seminiir * Jt i* designed fpr 
tnraineH and prcfetHnnal persons whn wish tn 
be involved in campaigns for office at federal, 
itale, or local levels— as candidates, campaign 
[iwiuRefs, finance chairmen, volunteers, or 
other campaign officials. 

Here's Your Opportunity . . , 

Meet with njtkinnlly known politico! consultants 
from CAMPAIGN ASSOCIATES. TNC, t to 
team of successful campaign experiences. 

The Setting... 

Location i* in the beautiful. eaovenient Airport 
Marina Hotel, Dallns-Fort Worth Hcgiond 
Airport, Texas, Tuition: $150. 

FMtttLLMEYT IS LIMITED 

A phone call will speed reg titration 

To Register*.. 

Com net Knren J, Bauer 
Public Aftoirt Dpp.irhrtrrr 
Chamber of Omrmerc* of the U S. 
VV^liin^iiK D C. 
202/659-6155 

*Bccautt the seminar ii not pdif ww. hut 
edtitiilittruil in nature, many C0tpt>rtitiatvt and 
organization* hav* jfpofLiored the nitcmlance 
of employees. 

I J 



A Small Business May Be Larger continued 



Maw Sm4ll Butineip Prrcur«m*nt 




Eligibility Sland&rd* 






(Maximum Receipts, Averaged Over Three 


Fiscal Yearu, in Million* of DoHars) 




INDUSTRY 


OLD 


NEW 


CONSTRUCTION 






General Construction 


$7.5 


512.0 


C nai - - ! a 1 T r — r\ 


1 .1/ 


* 


{{Uttvpt P!ufJitjifly r HoaitnQ, At 












■Slflaf Erection) 






Plumbing, Heating, and 






Air Conditioning 


2.0 


• 


EJect Heal 


2.0 


* 


Structural Steel Erection 


2.0 


* 


Dredging 


5.0 


95 


( *B*\ng CQMitfttid under 






m Muftis propottU 






SERVICES 








1 0 


2.0 








Engineering Services 


5.0 


7.5 
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Mo Hon Picture Product Ian 






or Motion Picture Services 


5 0 
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Janitorial and Custodial Services 


30 


4.5 


Basei Mamie nance 


50 


7.5 


Marine Cargo Handling 


50 


7.5 


Naval Architecture and Marine 






Engineering Services 


6,0 
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Food Services 


4,0 


5.5 


Laundry Services, including Linen 






Supply, Diaper Service*, and 






Industrial Laundering 


3.0 


4.0 


Cleaning and Dyeing, including 






Rug Cleaning 


10 


1.5 


U-om purer programming services 


J 0 


4.0 


Flight Training Services 


5.0 


7.0 


Motor Car and /or Truck Rental and 






Leasing Services 


5.0 


7.0 


Tire Recapping Service 


3.0 
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□aia Processing Services 


3.0 
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Computer Maintenance Services 


5.0 


7.0 


Services Requiring Use of 






Helicopter or Focod-Wing Aircraft 


3.0 
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Trucking 


5.0 


7.0 
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Assistance From Small Buslnan 
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INDUSTRY 


OLD 


NEW 


Assets 


5 7.5 


$9.0 


Net Worth 


25 


4.0 


Average Net Income 
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NATION'S Bl-alHESil/HEl'TPVUKH iMfl 



A Bicentennial Salute 
to American Business 




(Trumpet Fanfare) Throughout the ages> man shaved h» Trie razor, however, varied Irttle from It* 

whiskers to reflect the prevail ing whim erf ancient, knife like for™. It required a 
fashion steady hand and constant sharpening, 




For many men, the day began with a visit Then, In 1095. * travelling salesman GiMette i razor changed the face of the 
to Ehe barbershop. A custom both time- named King C. GrFle-tte had an inspiration world; 
consuming and expensive. — a double edged, disposable-Made safety 

razor! Simple and inexpensive enough tor 

anyone to use. 




Hi* ingenuity founded an industry, an>d This has been a presentation of tin- m celebration uf America'* Bicentennial 
one or the world s foremost companies Chamber of Commerce ot ihe United 

States 



This is one of a series of educational public service 
messages being shown on television across the nation. 
They are based on articles which appeared in Nation's Business 
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1970 



1971 
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BUSINESS TRENDS AHEAD: 



Why Consumer Attitudes 
Matter More Than Economics 



Dr George Katona, internationally recognized economist, tells what 
he has learned after a lifetime of surveying buying intentions 



JL tiKftlCAN CONSUMERS tUTkAli 

f\ and mil-informed, bul volatile. 
They stsw times? swing nip telly frtms 
gloom ta confidence, then back atfam 

Today T they are fur more opti- 
mistic than they were seven month* 
ago. That means they are also more 
willing to spend money, Business can 
count on them to help bring the re- 
cession to an end 

Continued inflation, however, will 
luidSy erode consumer confidence. As 
a result, by 1977. the nation could 
be head in it into another slump. 

That u how Dr. George Katona, 
internationally known expert on con- 
sumer psychology, sees the near fu- 
ture. He has been associated with the 
University of Michigan's Institute 
for Social Research from its found- 
ing in 1946. He be^an its quarterly 
surveys, of consumer attitudes, re- 



garded by many as one of the moni 
reliable cluea to U.S. consumer be- 
havior. 

Dr. Katona. however, Ls not infal- 
lible. His worst prediction, the Buda- 
pest-born .social scientist says, came 
in 1323. during the rampant inflation 
(hat ravaged Oermnny. At the time, 
he was a JKS^y tsar-old Berlin bank em- 
ployee, fresh out of the University of 
i ",. it i: with hi.4 Ph.D. in pe<y- 
cholofif. He wrote a widely quoted 
article which dismissed Inflation ai a 
form of hysteria, existing only in the 
mind* of the people. 

Hhs error prompted him to study 
economic**. 

,4 The one and only absolutely cor- 
rect prediction I have made was In 
1933/' he aayfl. "That was wtwm 
Adolf HitW buciuiH! chancellor of 
Germany. I predicted that the smart 



thing io do would be Io pel n> far 
it way from Hitler nj; possible, because 
Hitler wasn't, going to go away soon. 
as many people believed." 

Thnt is when Dr. Katona came to 
New York, He spent a brief time on 
Wall Street , where he founded a 1 1 1- 
cnitiveadvipory service for foreign irv- 
vefltoru. 

He then turned to teaching first cil 
the New School for .Social Research 
in New York, later at the University 
f>f Crticiiwo. 

In 1944, he moved Io Washington 
to join ft group of social scientists 
working at the Department of Agri- 
culture. They were also charged with 
< ondiiLitntf survey -i for sr-vrrrd nther 
federal agencies. 

"Wc made one for the Federal lie 
serve Board," he says, "The board 
wonted to know wh-.n i;ijrir.umer- i£ 
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Or George Katorsa holtfa his latest 
book on th* ArriBri^n consumer Too 
chad on the opposite) page depicts 
swings in consumer confld wit:* a i 
shown by hit Institute'i turveyi. 




would do, when the war ended, with 
nil the nmn^y they had saved." 

In 1946 p the 20-man group, headed 
by Dr. Rensis Likert* left government 
service and established the Institute 
for Social Research at the University 
of Michigan. Among them was Dr. 
Katona. 

In their fi.r^t year, billing totaled 
$60,000. Currently, the institute 
grosses around $9 mill ion. It does re- 
^ an It for ninny corporate clients,, in- 
cluding mch bumnm gtants aa Gen- 
eral Motors and Ford Motor Co. 

Officially, Dr. Knlona retired three 
years ago from the institute and ai 
professor of economics and psycholo- 
gy at Michigan. However, he still 
iT'X-. to the office daily to help his 
suceeflHors "in any way I can," 

On thf top floor of the six -story in- 
stitute building on the Ann Arbor 
campus. Dr. Katona talked about 
thai phenomenon, the ooraumer, 

Dr. Kalona, you have studied con- 
sumers for many years. What are 
they Ilk e? What would you My you 
bi learned about consumers? 

Thfly are highly intelligent and 
well-informed. They are not organ- 
ized, but their opinions and attitudes 
are very similar. Hie consumer gets 
economic news fast from newspapers 
and television. It ia virtually the 
same news, in Los Angeles or in New 
York, since it comes from .*iiuihir 

What are consumers" mot! basic be- 
Mffft? 

We have found three that have 
persisted virtually without chnnjte 
for the pnst 3D years. People believe 
that inflation is bod, thai recessions 
occur periodically, nnd Ihnt interna- 
tional tendons adversely affeel the 
domestic economy. 

Can you draw a profit a ol the Ameri- 
can consumer? 

It's very difficult, because the con- 
turner In changeable and you mutft 
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Consumer Attitudes continued 

continually study him in order to 
predict his behavior. He makes up 
his mind intelligently p but not ncces- 
warily in the mam way that economic 
theory .says fi rational man should 
decide, But, of course, the econo- 
mists' rational man is an abstraction- 
I It- doesn't exist in real life. 

You just referred to Ift* consumer 
as he. Isn't the consumer a tat ot 
different people, some male, some 
female, seme young, some old, some 
single, some married? 

Sure. However, one main thing we 
have found after 30 years of research 
is how much they're alike- In D*^ 
eernber, for example, American 

consumers were dejected, pessimistic, 
anxious, mistrustful of everybody in 
government or business. That was 
true of all groups: prosperous or un- 
employed* young or old, city dwellers 
or farmers. Their reactions were fan- 
tastically uniform, although natural- 
ly there were individual differences, 

Unilorm throughout the country? 

YesL There were wme regional 
differences, but they were minor. 

Now, in marketing there are re- 
gional difference*., but not in con- 
sumer attitudes. 

Isn't there some difference between 
age groups? 

Angus Campbell, now head of the 
institute, haa studied that question, 
lie findy that younji |iPOp]? are wnw- 
whal more optimistic and have high- 
er expectations than older people. 
Therefore* young people grow dis- 
satisfied more quickly. 

Sleeks end whiles? 

Of the two, hi Lack* are more pessi- 
mistic, but there are no major dif- 
fcrencea. 

How about husbands and wives? 

They usually have much the same 
opinion*. 

Hue the consumer changed much 
during the 343 years you've been ob- 
serving him"? 

Yea T because consumers are human 
lM-jngs R so they are- capable t>f Imm- 
inc.. Their experiences mold their 
t Did attitudes, 




Jay Schmlodottkarnp \e Dr. Katona's 
successor an director of surveys of 
consumer attitude: {see box, pacjs 3B) 



How have Ihelr sentiments altered? 

At the end of World War II, eco- 
nomic optimism rose and led to high 
aspirations, It started with the 
younger people. They were living 
better than their parents had lived. 
They believed (hey coufd expect i;i i r i - 
trtant improvement. This optimism 
: i, ., ihrmitfh Ihe 1950's and into the 
196G*a, It became the basis for our 
affluence. Optimism is Kclf-fulfilling 

During the bad recession of 1958, 
we asked consumers if they thought 
the bad times would lost. They said 
no, good times will come back. We 
asked: Why do you say so? They re- 
plied: Because the government will 
create pood times. 

There was great confidence jn the 
government's ability to manage the 
economy and in one's power to im- 
prove his own economic status. That 
attitude flourished between 1954 and 
1965 r National optimism reached its 
peak in that era. 

When did consumer confidence be- 
gin to drop? 

It started slowly eroding in 1966. 
Then came worldwide in nation, the 
oil embargo, and Watergate. More 
and more, our surveys showed, peo- 
ple fc-lt ihat government couldn't 
help and nothing could or would be 
done. 

Last February, your consumer con- 
fidence index registered SO on a 
scale of 100. Than, In May, It Jumped 
to 73. Why the abrupt change? 

Ii is an example of how volatile 
consumer attitudes can be. In De- 
cember, the recession is in full ffwing. 
and government does nothing. In 
January, the President proposes a 



tax cut and an energy program, fjit 
er. Saigon falls and the war in Vi< 
nam ends for us. 

In May, the tax rebate passed 
Then there's another important new 
factor that affects public altitudes. 



lives 
on 

iblic 



You mean the Mayaguez incident? 

Exactly, Wo asserted ourselves 
when the Cambodians seized 
American ship, and we won. A I I 
that is how it Looked to the publ 
and it had a psychological impact. 
Then We heard news of recovery 
Consumers were told the recession 
was over and inflation was beaten. 

The index shot up 15 points. 

Hat the Index of consumer scntirnonl 
ever reacted so sharply before? 

It has climbed after other reces- 
sions, but not as fast as this 
Nor was the drop in consumer con- 
fidence aa steep before as it waa dur- 
ing this past recession. 

WH| the nows thai gasoline prices 
will rise this fall make the index 
drop? 

I don't think so I can't accurately 
predict what the index will do or 
what factors will affect it mom. For 
example, I didn't predict the latest 
upswing, I couldn't believe that bo 
many people would think the situa- 
tion relating to inflation would 
change so radically. 



What ia the most important factor 
shaping consumer sentiment? 

Word-of-mouth communication, All 
consumers yet the saine economic in- 
formation from virtually the same 
news sources. Then they talk to 
neighbors, friends, and colleagues. 
The news carries impact only after it 
is evaluated and reinforced in thi* 
way. 

This word-of -mouth community 
tion is nothing new- It is called hori- 
zontal communication, because fturffr 
the way it travels through a group. 
It isn't the same as vertical commu- 
nicotian that comes down from * 
leader. 

Businessmen practice it all the; 
lime. They talk to each other and 
each man's views affect the view* bi 
the others. 

So both good news and bad have aft 
Unpad? 
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EXECUTIVE LEAPS! 

TV VIEWERS 
STREAM TO SITE 




'U you want your commcreia] to 
sell, you've got to go in with it big 
splash, 11 \ays Richmond, Virginia 
adnun Gerry Sochi ing, 

"So when my client, JoPa 
Pools, m;idc the Icjp to J V , ltc:l1ijil 
ft memorable spot was our prime 
objective, Farrur Pace, president ol 
ioPa, wanted Lo buck the seasonal 



sale* trend and extend his building 
and selling activity into the winter. 

" I wrote, produced, and did 
the voice-over for a 30-sccond spot 
where a hand -held camera acted as 
the vicwer*i eye. It took htm or her 
through a gate info a beautiful back- 
yard, and ended with a dive in the 
pool. 1 don't know if it's the magic of 



FILM SELLS. 



television with light and sound or 
what, but that commercial brought 
jq b usance, from as far as 1 00 miles 
away, And we did bcricr than we've 
ever done before 

■*We shot in 1 6 mm film for two 
reasons The portability And the 
clarity. We knew we'd have a fair 
amount of takes to get the feeling 
we wanted. The film we used was 
Eastman film. My rinematogntpher 
has covered half the world, and 
that's the only film he uses. 

"A lot of agencies have long 
philosophies on creativity. All 1 say 
is this: the pur- 
PCM of business 
is profit. That's 
what our clients 
are in business 
for. That's wby 
wc create around 
the sell. If you're 
ever in Rich- 
mond, HI be 
glad to elaborate. We're always look- 
ing for new business." 
B „ 

Eutniin Kodak Company* Dept. 640 
Rochester, New York 14450 
If you'd J ike To find out more ubout 
film ccvmmcfcuiii f«r 
Eckvisinn, ieruj for more 
information, tuduy 
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Why Consumer Attitudes Matter More Than Economtcs continued 



Oh. yes. Whenever we take n quar - 
lerfy survey, we always ask this 
question: Did you hejir Or read any- 
thing about ihe economy? In Lhe 
winter of 1974, only 11 percent raid 
{fay had heard good new*. In May. 
1975, the number making that reply 
had climbed to 33 percent 

Your latest book is tilled P aye ho lug i- 
cal Economics: What does ihet mean? 

Psychological economics deals 
with people. Their attitude**, expecto- 
tioiu;, hope*, ami fer-aru are important 
in any forecast of economic trends. 
The^e fHtitimVs, are measurable. 

In mnthematicai economics, there 
are entities called supply and de- 
mand which have numerical values 
Mathematical economists let supply 



sind dei i kind nghf it out. The hojies 
and (earn of people n re i k nured . I 
believe they should he considered, 
too. 

The purpo^ of my book to put 
people back into the center of eco- 
nomics. 

Do other economists accepl your 
theory? 

Yes and no. H bm't fully accepted 
by the more traditional inxmoaitA^ 
The theory in more accepted by busi- 
ness limn by liovernment 

Big corporations pay a lot of mon- 
ey for our surveys of consumer senti- 
ment. That must say something. 

Early in 1974, I went to Washing- 
inn un<\ *aw -in ntd Trif-nrt who h 

very important in govern merit, I 
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HOW INTERVIEWEES ARE CHOSEN 



The current director of the surveys 
of consumer attitudes at the Uni- 
versity of Michigan's Institute for 
Social Research 13 42-year-old Jay 
Schmledeskamp. Me received un- 
dergraduate degrees from both 
Amherst College and Drake Uni- 
versity. He earned his master's de- 
gree m economics in 1958 at the 
University of Michigan. 

That same year, he joined the 
staff of tho institute, working wilh 
Dr. George Katona. Dr. Katona re- 
tired In 1972, a year after turning 
the helm over to him. 

Dr. Katona'a successor is a 
Friendly, outgoing scholar who tells 
visitors: "CaH me Jay," 

Under Mr, 5c forme/desk amp's di- 
rection is a staff of about 500. of 
whom 230 are interviewers. 

Consumers interviewed for the 
quarterly surveys are selected this 
way: 

Fast a specific urban, suburban 
or rural area is assigned To each 
one of the interviewers on Mr. 
Schmiedeakamp's staff. The inter- 
viewer then vtsris his area end 
makes a I si of street addresses of 
ell r-i-s^encos in It. He Includes 
apartment buddings, but excludes 
hotel*- 

Buck m Ann Arbor, Mich., the 




ins-Mule picks at random 3 sample 
of addresses from Ihe interview- 
er's list. The staff then sends a 
Fetter 10 each address selected. 
The letter advises residents that a 
representative of the Institute wilt 
caFi on shorn for an Inierview, 

When the interviewer arrives, he 
determines the number of adults 
in the household. Mathematical 
tables show him whom to Interview, 
ensuring p representative mix of 
age and sex, 

'The sample is completely rep- 
resentative of adults," Mr. Schmie- 
den karri p says 



warned hi in we were headed for 
cession. He Maid, "George, I Hit 
watched your predict ions far yean* 
and you nre usually riffht, hut than 
lime you hrive fallen un your face." 

The essence of psychological eco- 
nomic It; that people'* expectations 
matter a* much hh Lheir income imd 
ft&ppAA do. 

Whet seems 10 worry the con Burner 
most these days? 

Ui h> m p It jy 1 1 tea i < . Kron i Mji rcl ' 
1X73, to June, l£r?4, inflation wxi* 
feared intuit, mir Hjrvoys indicate- 
Since then, ii has l*wn unemploy- 
ment. Last May, 64 j>ercont uf tho^e 
we surveyed cited unemployment as 
the nation 1 ? major problem. Thjit 
concern comes firiil even wilh ihe 
well-to-do who are employed. 

What will Ihe consumer of the fulure 
be like? 

He's going to be involved and 
>ki 1 nir. 1 1 He won't tiwi us much. 
Hp' 1 1 l™ informed. There will be 
changes in his? expectation a,n there 
have been in the recant pttst. He will 
want morv lime for leisure and rec- 
reation, 

Wlint lit. 4 does with his lime will 
become even more important to him 
than it is today. 

What do you see ahead lor the 
economy? 

1 Tien? an* lot* of dfttlfgr signals 
1 -w/e it short recovery beginning in 
IFf?.^, [leaking En IF»7G, Romp people 
wee a V shaped recovery: [ hi*» one 
that is U -shaped. So 1975 will he » 
bad year for profits and unomploy- 
rnenl. aft hough recovery will be eleaf 
by Christmas* 

But I expect a recession in 1977 
or 1978. 

Tut very confident of this, because 
in Jlnt.i cm i.-i mit beaten ruid the sensi- 
1 i v i r v to adverse news hud been plow- 
ing. Thews will be factors beyond cur 
remind tiuit affect <rn- nf living 

prirmirfty j^nee hikes by the oil 
cartel and continued incraaHt* in 
fixxl prict?«, 

'llii^ will he a very bitf sliock to 
tho Arnerk-an peoj^le. 

Today , public sen tin writ can nhifl 
swiftly from exuberance to deflpftif- 
When consumer ronfident^e vanishe*r 

rifles a busing Iww-jm, END 
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New Super 800 

phone-mate 

Automatic answerer 
Just Plug It In.*. 
Then Never Miss a Call... 

or be Disturbed 
by Unwanted Calls. 




c 



FOR HOME OR OFFICE 

Phone-ma te is America's roosi 
popular telephone answerer. Techni- 
cally advanced, simple, extremely 
reMabl* . . . and inexpensive. More 
efficient end less costly than a Itve 
answering service . . Phone-mate is 
never rude, never keeps callers on 
"hold" or scrambles the^r mes&ages 

Your phone will be answered 
promptly and efficient fy when you're 
busy or unable lo answer yoursell . 
and when you're away, The ideal tele- 
phone secretary Tor business and pro- 
fessional people, civic leaders, busy 
housewives, active Hingles . . . anyone 
who cannot afford to or doesn't want 
to miss (heir telephone caifs, 

HERE'S HOW IT WORKS 

• Phone-mate answer* your phone 
promptly, electronically, and gives 
your personally recorded message lo 
each caller 

9 Then it records each incoming 
message accurately and clearly, word 
for word, 

• Lets you hear who's calling without 
touching your phone (or letting the 
caller know you're in). Screen oul un- 
wanted caNs when you're busy. Turn 
monitor switch "off" for total tele- 
Phone privacy, yel never miss your 
calls, 

• Easy to conned and operate. Just 
Plug into any ordinary extension tele- 
phone jack. Comes with Bell System 
approved APCM connector module 
Tor single or mulri-line phone. 



DELUXE ADDED FEATURES 

The Phone-mata Super 800 has these 
valuably "extras." 

1 JW/ig adjust, so you can leave 
Phone-mate "on" all the time, even 
when you are "in." It you can't got to 
the phone in 3 or 4 rmgs. or don't 
wanr lo, Phone-mate wilt answer lor 
VOu , automatically. Of course, you 
cert tak<? the call afier you hear wfio 

2 T w o- rr if c k Outgoing rntf ss 39s t ape, 
one foi him, another lor her; or use 




one for business, the other for per- 
sonal colls 

3 Fast forward playback control so 
you can skip quickly from message to 
message, yet arwa/s know where you 
are on the incoming message lape. 

4 Push-buuon erase cleats your 
Phone-mate of old calls, makes it 
ready lor tomorrow. 

RUGGED AND RELIABLE 

Mont Phone- males are in daily 
use than sit other brands combined. 
Phone-mate i$ simple, sturdy and 
straightforward lo minimize service 
problems and lo maximize reli ability 
Like your phone, Phone-mate worts 
even if your power faiJs. Comes with 
90-cTay warranty And, when you do 
need service thare Is a nationwide 
ton-free hotline and ihere are service 
centers in SO major cities 

DONT LEAVE YOUR 
PHONE UNANSWERED 

Particularly whife you are on va- 
cation, the unanswered phone that 
rings and rings and rings is a perfect 
invitation to burglars With Phone- 
mate, no one known If you are homo, 
away lor 10 minutes or 10 days. Bur- 
glars aren't gamblers, They will go on 
lO a number that rings and rings, un- 
answered. 




CALL IN 

AND GET YOUR CALLS 

Add the Re- 
mote-male Module 
to your Phone-mate 
for a complete 
Super 800 Remote 
Syttem. Then you 
can call <n from any 
phone, anywhere 
and hear your calls 
played back in com- 
p/efe privacy Although the Remote 
module J* regularly priced at $139,50. 
you can save $30 by ordering the Re- 
mote module at Iho same time as your 
Phone-mate, Complete system la juat 
S2B9.50. 

HOW TO ORDER 

Telephone Mart 13 Ihe world's 
largest marl order distributor of tele- 
phone answerers Get your questions 
answeied by calling our toN-f roe num- 
ber , (BOO) 421-1071, Or, malt the 
coupon today. Enjoy the convenience 
ot automatic telephone answering for 
15 days, ft you are not compretely 
satisfied return the unit in good con- 
dition for fuH refund, no questions, 

800 PHONE-MATE $ t 79.50 
800 REMOTE SYSTEM $289 00 

falh Including hil *optov+* M*Pcm 



ORDER TOLL FREE {aoo) 4?i-iQ7i : camorma (2*3) 320-7200 Evi 743 

TELEPHONE MART, Tortnnc*. California 90503 

□ YES, RUSH the Phone-maJe Super 800 at S179.M, with 15-day 
money-back guarantee, (plus $3,50 shipping) 
1 prefer ifw Super 800 Remote-System al S289 (plus f5 00 shipping] 



□ 
□ 
□ 
□ 
□ 
□ 



resident* add 6** tales lix 
\ ........ .£ Jtp Oate. 



I enclose amount m lull. Call] 
Charge my Account No 1 \ T 
Ban ktAmen card Q Master Charge interbank hi 
Carte Blanche Q A met 1 can Exp res* □ DWr'a'Ciub 
Send more information Q Ship C O D 



Signature . 

Name 

Strati 

City 

Phone { 



.State. 



.Zip, 



"Best sales builder 
since the free lunch/ 1 




SEE THRU [ 



I. Claw ctitmfot iipckm Lwlt- jdhMi**t in 
i^relvE-fTianth Htt W*xh trwr company im 
pnnt Easy Grt l.*jTtilei»l. tfasy off for 
month -md repJ»cem#nT 

1 Ata, your cuitompr mm vtwr fttfteMntf- 
nw*t #*ery time \wk\ n h-H ftatth 
SrirfSl 50*r jftn^iii' tin;- far frtr mpf'trmit mfmpin 
*Trf"fKrt-«r. «ntf i> rrprAfptf- tartly, 

Kftirl fjuti, hAiiiki tirifl Minufi 

CRYSTAL GATE ftjirh Likndjr Cu. 

:j40SFiC*m ( nu R«J 

Sinn Cum. CA 9Mbl 4404^41 ii2? 



Are you risking vital 
business records 

to FEEBLE FILES? 

Ordinary meta i J' 1 ** turn feeWe fast in 
the heal of lire. Allow ihelr canlenls 
in be cremated . . , often wilti crippling 
effects on trw business victim. And 
fire strikes a busings, sctmc where, 
every four minutes I You ne*d Meihnk 
Fire-Fyt-er Filei Th-eir special cm- 
stru-clion and painted Th^rmo-Cei 
Insulation will safeguard ftcords 
ihrougJi an interna The Underwriters' 
Label proves it So fire your leeoie 
files now, and 

Play if sate with 



WH AT READERS WANT TO KNOW 




Do congressmen clean up their 
words in the Congressional Record 
before It is published as an official 
transcript of House and Sen ale pro- 
ceedings? 

Members have great liberty to pol- 
ish up their language, revise their 
remarks drastically, kifl I heir com- 
ments altogether, and even leave the 
impression that they actually said 
things on the lloor which they didn't 
say. 

Many congressmen argue thai thl* 
isn'1 as scandalous as it may sound. 
They point out thai I he king's Engl f ah 
is sometimes butchered in the heat 
of debate So, ihey say, it 1 * proper to 
hav^ Ms words coma out Ihe way the 
speaker Intended. 

When debate la limited, congress- 
men have Ihe privilege of inserting 
remarks they would have made on 
the floor If time permitted. 

But ihe freedom to kill remarks 
they actually made, well, thafa hard&r 
lo explain. 

Reformers come along every year, 
determined To make Ihe Cowjres- 
sFonaf Record a word by word tran- 
script of what la said. They get no- 
where. 

Have we always used the primary 
election system for picking presi- 
dential candidates? 

No. Up until 150 years ago. the 
nominees were selected by influential 
members of their party in Congress. 

The primary system is cumber- 
some, expensive, and lengthy, and it 
does not necessarily produce the 
beat candidates However, It Is re- 
garded by lis supporters as the most 
democratic way of screening candi- 
dates seeking the hrgheat office in 
Ihe land. 

Perhaps th$ most valid criticism of 
the ayalam Is thai the choice of thG 
nominee oflen l$ decided by popu- 
larity contests in a handful of email 
states which hofd early primaries 

Did Gen, Douglas WacArthur aver 
carry the rank ol general of the 
armies of Ihe Unfiled States? 

No, hOf did Gen. Dwfghl D- Eisen- 
hower, although he and olher five- 



star officers in World War II were 
called genera] of Ihe army or Heel 
admiral. 

Only one American officer was 
ever designated general of the ar- 
mies of the United Stales. Thai was 
Gen. John J, Pershing, who led Amer- 
ican troops lo victory In Europe Itl 
World War I. 

However a resolution is pending 
In Congress which would accord 
similar honor to Gen, George Wash- 
ington as the- natron nears its 200th 
birthday. 

Is Ihoro a federal agency specifically 
responsible for rescuing colleges 
and universities with serious I m un- 
ci af troubles? 

There is a bill in Congress to cre- 
ate one. 

The bin's sponsors say federal aid 
3s badly needed. They point out that 
05 private collage* have merged Of 
closed Their doors in the last five 
years. Independent colieges still In 
existence hpve had to double their 
tuition in the last ten years, they add. 

Under ihe pending bill, schools In 
financial straits would be eligible- for 
fow-cost federal loans. To obtain a 
foan, however, a school would have 
to promise not to increase tuition or 
Other costs of instruction during Ihe 
year in which the loan is made. 

Is there en age limit for congress- 

mm? 

No. and there may never be one 
11 would take a two-thirds vote of 
both houses of Congress lo impels* 
em age limit on members. 

Looking at the number of elderly 
members of Congress who have al- 
ready ar noun cad plans to seek re- 
election, it Is Clear that nothing Is 
further from their mind than manda- 
tory retirement. Five senators In theif 
70 r s and one who Is 61 are running 
for rejection. Two former senators, 
one 68 end the other 71. are trying 0 
comeback. In the House, 48 con- 
gressmen 68 years old or older are 
asking ihe voters for another two- 
year term. 

Twenty are 70 or over Three are 
In their B0 "s. 
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From the mountains to the prairies 



Arnerica, Two hundred years old and ttllil 
welting for some of its pooptr In 
J^^k claim iheirahnreoTil For ibw^Lvi" 
^■m^sm .1 iirJ tm the fulwre nf ihmr l.imllies. 
Imagine having lived in the most beautiful 
cciuniry in the world and new having known 

what j( mentis, to have a part of i! for your own 

Who! more per f re I way to slake your claim 
lli L in by iFisnJiLisliiU' Hv« pdurioti* acres of sou th- 
em Odorrjdo far yourself and those you lovit. 
AT Sang re de Crista Ranches you can still own 
a sizable piete of your native land it n vary 
mnctesf cost and on ra&y credit terms Thts is 
scenft: land Jn one of lho fn stoat growing states 
in America, A piece of the romanttc old «oulh- 
weal thnt renin in* Hn* polled - 

Scmgrc dr Crista Ranches Is u subsidiary of 
Forbes Inc., publisher* of the highly reputable 
himnc&nand financial public* i ion, Forbes Mage- 
Kinn. The land bflinR offered for sale to you li a 
part of the huge 106,000 acre Forbes Ttinchera 
Ranch, on? of the ablest or the r*maiiUtig bin 
ranrhfrs in America. A sportsmen's paradise Jn 
nil unisons for hunting, fulling, riding, hiking 
and boattagi With *an»e of the finest skiing, in 
the country within a 75-milfl drive, the ranch 
rank i among; rhcr world's bt*ai known preserves 
for deer, elk, pame birds and other wildlife. 

The majestic mountain views of Thnchrra 
Peak and Maunt Ellmirj (higher than Pike* Pt-ak) 
slnnd 41 silent sentinel* protecting Ihe rolling 

Obl^in HUD proper^ re&nrt 1rom developer and Mad h 
be I ore iipiing Anything. HUD neither approve? the 
merits of the effrnng nnr the 1 value of the property as 
an investmenr, if wiy 



fnothilb and vwlby thai mike up our Sangre dr 

Criatrj Ruur.tlet- 

The land ties about 200 miles southwest of 
Denver |uo1 cast of U.S. Route 100 . . . (he 
Navajo Trail. 1 1 1> town is. historic Fort Garland. 
I he Last command of Kit Carson 

For as Utile a* $.l i rUW lo $3,000 total cash price, 
you can purchase your own five-acre Sangre de 
Crista Ranch. Payments are as low as 135 
monlh)y T with typical financing arrangements 
shown below. Important money- back and ex- 
change privileges backed by Forbes Magazine's 
distinguished reputation have contributed much 
to the great success of This unusual Land offering. 

For dumplnte details on this wonderful op- 
portunity, without obligation, please fill in and 
mall coupon provided to- Sangre da Cristo 
Ranches Bo* 303. Fori Garland, Col or mi n 
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Why it pays to buy 

business insurance 
at The Insurance Store. 




The Insurance Store m 
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Now there's a new easy way to buy all your busi- 
ness insurance. 
lt T s called The Insurance Store- 
It can save you time. Save you money, And assure 
you the correct coverage. 

Buthmi InurHKi for I wy ftwlntit M*«4+ 

Maybe you've never thought of buying busrness 

( w ■ ■ w ■ ) a 0 n r r ance at a 

) But it can make all the sense in 
■|the world. 

V Because at The Insurance 



Store, with one stop, you can find every kind of 
business insurance. Including property, i [ability, 
marine, aviation, crime, surety, fleet auto, boiler 
and machinery, and workmen's compensation 
coverage. 

r of Insurance Companies 



At The Insurance Store, you'll also find a wide 
variety of insurance companies— with a broad range 
of specialties, capabilities, and services. Including 
national and international expertise. 



You'll find "name brands 1 '- like Continental In- 
surance, known worldwide for its quality claims 
service. 

And you'l I find a wide range of pol icies and prices. 

So whatever you need— when you "shop" at The 
Insurance Store, you can always select. You don't 
have to merely settle. 




Profits ilorulljr^traJnfid Insurance Experts. 

You don't have to be an insurance expert when 
you buy at The Insurance Store. Because the people 
who work there are. 

They're trained professionals who know business 
insurance inside and out. 

For example, they can insure a business halfway 
around the world as easily as one down the block. 

To begin, without obligation, they'll survey your 
risk exposure. 

Then, they'll choose the specific insurance com- 
panies and coverages that match your needs. 

And, quite often, they'll save you money by show- 
ing you how to buy what you do need -without 
buying what you don't need. 




The IrtEurenco 5»f# it * wrvit* m»rv , 



Cuitem -tailored PKkigti. 

If a package policy is what you need, 
The Insurance Store can custom-tailor 
one to your specific company. 

Let's say you're in retailing. 

With a Continental Insurance Com- 
prehensive Business Policy, all your 
different property, liability, and crime policies can 
be combined into j ust one policy— with one premium 
and one expiration date. 

With custom-tailoring, you'll get the exact cover- 
age to fit your exposures, avoid costly gaps and 
overlaps, and maybe save up to 25% in premiums. 

We Jar vkc What We Setl. 

Lets say you have plants located throughout the 
country. And you want all your claims handled ex- 
actly the same way -no matter where they arise. 

The Insurance Store can arrange it -by estab- 
lishing a uniform claims procedure In all claims 

adjusting offices. 




Let's say you have salesmen on the road in all 
50 states. 

As part of your fleet auto coverage, The Ir 
surance Store can arrange 24-hour toll-free 
Dial-A-Claim Service— backed by over 2000 
claims adjusters throughout the country. 
And, when you need it, The Insurance Store 
can provide OSHA counseling, payroll audit exper- 
tise, and Loss Control and Engineeri ng, i ncl uding the 
faculties of Continental Insurances unique 
Environmental Health Laboratory. 

At The Insurance Store, we service what 
we sell. Because it's the best way to keep ; 
you sold. 

WTrot I Btlt l*f YOU 

Each Insurance Store is owned and 
operated by an independent insurance 
agent. 

Independent agents are beholden to 
no one insurance company -including 
Continental. 

And so if the company with which they 
place your insurance doesn't do what's 
best for you, they're free to switch your 
business to another company which will. 

That gives them tremendous leverage 
to use on your behalf. And use it they do* 




For the name and address of the agent who 
operates The Insurance Store nearest you, just 
see the "fellow Pages under 
Continental Insurance. 

It's the fastest, easiest 
way to see who's minding 
the store. 




Continental Insurance 

featured at 

The Insurance Store 
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LESSONS OF 
LEADERSHIP 

PART CXXIV 



The Attitude of a Winner 

Coach George Alien uses good management 
principles to run the Washington Redskins, 
but creating the determination to achieve 
is what he does best 



Ever thin* you'd like lo coach a 
fool bill I team? 
It hint a tfrefit flea I different than 
running a business. In fact, it i« a 
buriimm. 

That's the view of Coach George 
Allen, of the* Washington Redskins 

Coach Alien has a mairmficent ca- 
reer record in pro football coaching — 
BE season game victories. 32 defeats, 
rmd five tics, Trial's th^ In^i record 
in the National Football Conference 
of the National Football League It id 
second only to the record of roach 
Don Shuln, of the Miami Dolphins, 
in the American Football Confer- 
ence*. 

The mark of a leader is stamped 
dn (Jeorpe Allen, not only by hi* 
win- 1 owe record, but also by the selec- 
tion "f six of hth former assistants In 
recent years to be head coaches of 
other protoftiotuiL team*— Jack Par- 
dec or the Chicago I3efitn, Mike Mc- 
rormack of the Philadelphia LLaglw, 
Ted Mnrchlbroda of the Italtimorc 
Colts, ('harfit« Winner of the New 
York Jetfi, Marion Campbell of the 
Atlanta Fh I coiw fc and Marv Levy of 
the Montreal Alouetlca. 

A coach with firsthand experience 
at* a player, George Allen won ei^ht 
varsity letters in high school football. 
baaketbulK and track. During a col- 



lege education that wan interrupted 
by World War 11 service, he played 
end nl Marquette University and 
Alma College, He took hia BA and 
rnaAtpr'R decree* at the University 
of Michi fran and coached at several 
vmall college*. He hats writ ten mx 
bookfiL 

He came to Wmzhiiigton in 1971 
after great success ns defensive coach 
of the Re 1 :*™ and bead coach of the 
Los Angeles Rama. 

Mr. Allen, 53 R who was born in 
Detroit, is married tp the former 
Etty Lumhroso They have three 
sons and a daughter, and they live in 
Creat Falls, Va., in the Washington 
suburbs. 

Here, in an interview with a Na- 
tion** Business editor u\ in 
Park, u training complex 2*i mile* 
from Robert F. Kennedy Memorial 
Stadium, where his team plays to 
s<-llrmi audience^ Mr. Allen answers 
many of those qu^Lions paseing 
throuiih many a busi new-man's mind 
□n autumn afternoons, n ■.- 1 n n i 
about just what il would ho like to 
rmt h .i pf?s team. 

Is there any difference in belrtg the 
leader of lempar amenta! r highly paid 
at hie let and being I he leader of 
office and *laft people? 



That's a difficult question — how do 
you lead, Jkjw do you build morale? 
Actually, 1 don't really have a differ- 
ent plan for leading athletes than for 
leading people who work for the Red* 
skins in various other occupatkmK, I 
try to consider every one an much an 
my schedule will lei me, I try to be. 
positive, to encourage everyone, and 
to make them reaii/.e nil <if $t»H] 
thin p si wo have poinpc for us, 

I also try to show patience with 
everyone, especially in coaching out 
on the practice field. 

One thing a leader must do is take 
time with people— ahow nn interest- 

You feel. then. I hat leadership is 
leadership, no mailer who is led? 

Yen. There are different rirtuni- 
■^iriw^'frour-^ Wiih r-kivi-i:- r when 
a game is BOj'njE on. there's excite - 
men J, .■-.] jo lj ting, fast ad ion. Quii:k di 
ckiong mori be made and quick com* 
mumtviKi'm ih needed 

With adaiiniKtrative people, you 
rarely have such a situation, 

Slill. I think n tftwwl leader in any 
walk of life can lead any type of 
group becauae the qualities nt quired 
for leadership don't change dial 
much. 

One way your job differ! from many 
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other ex ecu lives" is thai every one 
knows your business — or thinks he 
does. Am you bothered by the fact 
that the sports pages tail what the 
coach did or didn't do every day? Or 
that you're working In front of 54,000 
people in HFK Stadium? 

Hold it a bit there. You said in 
front ot 54,000. Actually, it's often 40 
million or 50 million on televislon. 



But, no matter how many, a coach 
Isn't thinking of the fans, the cam- 
eras, and all that. He's involved in 
the hall game. 

As for the sports pages, to lead a 
tram, you must face \ho fact that 
some writers emphasize negative 
things They enjoy bein g critical . 
That's part of the job anil you must 
live with it You just have to do what 
you think is bent for the orgmi i ra- 
tion L Vou have to make the correct 
ckoKioriH even if they wi!i be un- 
popular and you will be accused of 
hr-inf cold-blooded. 

What about the payroll? Go you use 
the same type of thinking In deciding 
what a good funning back should be 
paid and what a good ad mini sir a live 
assistant should get? 

The running back is going to get 
more money, that's certain. TTiat 
may not be fair, necessarily, but it's 
a fad. 

Salaries in professional sports 
right now are astronomical. We have 
had a situation when 1 mu 1 of our 
pteyers was paid at a rate of about 
y'H) i K ■ 1 Nir i^u'li hour he was in =i hrtll 
Ua me over a four-year period. I don't 
mean his salary called for that But 
i hut's what h# got 

ActualJy. pro fe^iooal football in 
now eo complicated that good ad- 
ministrative aaabttanta and good of- 
fitv pi.*opk- are more valuable thim 
you can imagine. 

It seems that every lime we turn 



around there's some kind of new 
legal problem. Every player has an 
n^ent. We recently liked the looks of 
a player who showed up uninvited at 
a try out camp. We offered him a con- 
tract. 

You know what he naid? 'Til have 
to fihow that to my agent" 

This is the age of attorneys. Ev- 
ery time you make a decision^ you 
have to check It with an attorney. 



Redskins President Edward Bennett 
Williams once said he gave you an 
unlimited budget lo run the team, 
and you exceeded the budget. Is this 
true? 

Tim 1 was a joke that came out 
when I first joined the Rt^dskins, be- 
cause I insisted upon building our 
tmininq: complex. Redskin Park, thai 
first year. 

Til answer thia way: Many tunes, 
we have made decisions that saved 
dollars, when, had we i-.pent ih«---- 
dultar^ <ht«y would have helped us 
win. 

But look al Hedskin Turk. We 
built it in 1G71, and it cost approxi- 
mately $500,000— two practice fields, 
camera tower, dressing rooms, rub- 
down and weight room, office^ pro- 
jection rooms, and basket ho 1 3 and 
handball courts. 

This is a big investment, and it has 
paid dividends in winning for us. Our 
team has a home now. We're out of 
downtown Washington where you 
hi ivo parking problems crowds. We 
don't practice on some high school 
field. Thf* park has pulled the team 
together. It is one of the best invest- 
ments the Redskins ever made. 

We were ten years ahead nf *mv 
time. People from the Chicago IJearF, 
the New York Jeta, the Los Angeles 
Ranis, the Baltimore CoJta* and the 
new franchises jfoim: in at Tampa 
and Seattle have looked at Redskin 
Park. 



Si ill, I don't mean to imply that I 
don't try to save what I can, I do, We 
have saved in many ways, 

But you wouldn't &ny you are frugal? 

Not until I think money is wasted. 
I came up the hard way, like a (ot of 
businessman did. On my find coach- 
ing job. at MornLngflide College in 
Sioux City, Iowa r I was paid $3,900 
a year. I coached football and track 
and taught a full academic schedule. 
At Whittier College in California, I 
got my salary to $5,000 a year, and 1 
still had a full academic load arid 
l wo sports to coach. 

Tw had all types of jobs includ- 
ititf biisU>>\ tMrdttner, and messenger 
boy for the Chrysler Corp. In Detroit. 
I appreciate people who have come 
up the hard way and have done 
i nen i Eil work, Even though the report 
m out that I spend money profligate- 
ly, It Ls not true. 

Every businessman knows you 
have to upend and invent in order to 
make money, 

Running m football learn would be 
like learning Greek to many busi- 
ness people, Can we have a boh at 
soma of the dollars and cent* 

figures? 

Sure, Start with air travel. The 
National Football League is n prod* 



'All the leadership 
can't come from 
the coaching staff. " 



uct of the jet age, NFL scheduled 
ivmfd not be met without jei charter 
fljphlt; Team charters alone cost us 
more than $120,000 a year, Generul 
jur travel— for scouting, clinics^ meet* 
inga, and bo forth — costs us upward 
of $260,000, 

What about training camp? 

Not counting salaries and travel, 
costs at our camp at Dickinson Col- 
lege in ( 'arlisle, Pa. p nm idw>tit 52,ri<M> 
I day. We figure food at about Si 3. SO 
;>fr man, per day. Keep in mind lhat 
football players are big fellows who 



The worst thing you can do is ask somebody 
to perform in a job before he is ready/' 
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^^JTaii kiwjw how it is 
witli most group life 
insurance* When an 
employee 's job ends wo 
does his insurance. No 
mure protection, no cash 
values. no rettremefit 

income. 

Unless Ills insurance 
is Riot life Group 
Permanent 

There's no saving 
good-live to Riot life 
Gn mp Permanent After 
im cn^ricvyoe retires, it 
o nitimies to wnrk for 
him. Dejxnictin^fiii his 
retireiuei it plans, he can 




cash it ia keep it in force 
1 jv continuing jKLymcnts, 
or collect retirement 
income. 

[Mot life Group 
Pcnnanent is an < q ni< >n 
ti > an employer s poup 
term hie plan. 1 1 oilers 
empl<jyeesuJ] the lk?ncfits 
of ixrmanent life insur- 
ance, atalxmt Imlf the 
cost of on individual 
julicy Its the ri^hi i:;< i 



oftife for security- niinded 
employees, die ones win i 
want financial benefits 
lor the future. 

Riot life Group 
Permanent It s the life 
insurance iliat doesni 
end when your job does. 
One of the many ways 
Pilot . helps people 
through life. 

PILOT LIFE DESMAN* I f < iM I 1 1ST 
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Pteiident* Missouri Chamber of 
Commerce, Jefferson City, Mo, 



8 u finesses — Assoc! a lion* — 
Chambers el CwRintfct.«*ai« 

all "speaking tap" about Speak 
Up, the new fllm/videocassette 
bom the National Chamber. 

^Outstanding. ThiM him Li badly 
Qoc-ded " Robert A. Roland, 
Executive Vice President, National 
Paint and Coatings AwociatiDu, 
Waihington, D,C 

"Superb. All my key people gave 
it a rating of A-l " Charles H 
CmtchJield, President, Jaff»r son- 
Pilot Broadcasting Company, 
Charlotte, N C 

"Chambers of Commerce should 
iifie ibifi excellent film to motivate 
and help then businessmen 
become more effective ipoketmen 
lot the private enterprise jystern/* 
Glenn E Scott. Executive Vice 



Speak Up a 24-mintite color 
ttlm/vidaocassette- It can be used 

by: 

Companies — to help management 
become better company spokesmen 

Associations— to increase 
membership Involvement in your 
association and to help your 
members apeak up effectively for 
your industry or profession 



Chambers el Conwtnt-tQ pui 

sparkle in your next meeting and 
help your members SPEAK UP 
!or business. 

Here'i more help for you— 
a companion piece to the film; 
Speak Up: A Guldebeek for 
Business Spokesmen — 

on encyclopedia of Ideas, 
facts and figures (or ready 
reference. 



Ord*r Form j Chnmbcx d Cqdlqucv oi lk» Unltwi State 
IBIS K 54»*t WaihtiKtan, D C. 30063 

Hah* dvhi p*? H hi*l«: Qm^j id Cdbuwh □! tk> UmAm4\ tiffl*M 
ltd Ik* DatrhM »J CJn-btn a A* fat IhlIm 

FUa*# trod ma lit* following: 

* $p*nk Up: A GnidUboak l«u Btutoau SsxAhbih { * 3013) al $34 99 

•uk Up filmii) {* 3940) a! 1340.00 
5p#ak Up tibial iLtaU) < *3&3&) ler 3 day* al 115 00 
_Sp«ok Up iwtol fklab) ( #3947) fer 7 day* at £&00 

*ak tip vidaocaiuiliiU) ( *3S4U V cartridg* at fl40.DC) 
(Rental la* dadsurfad tl him 1* putchoi*d} 
Ranted hlm—dala* wanted TOTAL 

If it chalet: fru la Sacond cboio*: from. Id _ 

D Payn*el ki cndoewl Q Bill »• later 




The Attitude of a Winner 

continued 
like big. expensive steaks. Camp lute 
seven weeks. 

Our expenses here at Redskin Park 
for upkeep and various rentals are 
vilK-jut $30,000 a year- That does not 
cover salaries for anyone. 

We hear and read a lot tKew days 
about limific tonuses players gel 
Do you pay lh*m? 

No, My approach is not to pay 
ptfopta untit they prove they can do 
the jcib. So we trade away draft picks 
tor established football players. Since 
we have few drafted players, we rare- 
ly pay a bonus. 

In 1972, the Redskins spent only 
,00ft on bonuses. In I973 P we 
spenl 317,000 and in 1974, $22,000, 
So, for three years we paid out 
$73,000. Some teams give one player 
four tinier that just to sign, find thev 
dun't know if he will bo good enough 
to play. 

We figure that in three years, as 
compared with the league average, 
we have saved shout $4300,000 in 
bonurt money. 

I think that lo pay gome untried 
player several hundred thousand dol- 
lars is ridiculous. 

On the other hand T without the 
lupnup probk-m that besets other 
teams, we can pay our established, 
reliable players very* very well. 
Player so Sari en equal about 40 per- 
cent of the Redskins' total income, 
and that's the Largest single item in 
our budget 

What do stadium cosls run? 

On game day r we have 1 300 peo- 
ple working for us— ushers, ticket 
takers, food service people, program 
sellers, and an t^man special police 
force, A lot of these work on commis- 
sintiR* no iVu hard to tell what they 
The [police force coats us $3,000 
a game. 

And what about other costs? 

Take publications. Our printing 
bill runs into six figured per year for 
the press guide, game programs, 
vcarbouk, press host flip card*, *la- 
tiooerY. 

The only money producers oat of 
that lot are the flame, programs, They 
hav* netted the Redskins $280,000 in 
four years. 



How big are medical and legal ex- 
penses? 

They are a big factor in teams hav- 
ing to increase ticket charges. We 
will spend more than $150,000 this 
year on medial I and le^al cost*. 

Hen? are a few more items thai 
cost a tot : 

At Redskin Park, our lawn mower 
cost $3,000. our utility bill runs 81V 
00D; our camera tower oast 51,600. 
and the Astro-Turf for one ol our 
two He Ids otwl a thumping $175+000, 

Recently, a college that I know of 
put In Astro-Turf and it cost three 
times what ours cost That's m/fntiott 
fur you. 



Any other big outflows of cash? 

Yes, For scouting, films, team 
tirmrjmwil, ami half-time shows aTl 
basic necessities in the football huui 
ness They coeil us S^^MX) a year. 

So, you eee, football in big busi- 
ness. 

What about coaches' salaries? 

The average salary is 826,000, ami 
I have aeven full-time a^islanta- 
Then we have goouta — isome part-tim- 
ers, some full -timers. Each coach and 
:-cou1 hnri hiH own movie prujerloT, 
and our quarterbacks and the defen 
aive captain have their own projec- 
tors at their homes. That ih because 
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When you get up in the morning knowing you 
are going to enjoy the day, then that's not work. 
No matter what the job, an ingredient of success 
is enthusiasm- Enthusiasm keeps you going/* 



game and practice films are vital. 

Organization is important 1o foot- 
ball, juist as it is to business. We*ne 
so organized, we even have horse- 
shoe pits where players and coaches 
can relax and pitch ahoes for a while. 

Coming up with enough money to 
meet all these billi must be m taiing 
business, especially with a stadium 
that seals Only 54,000. 

Yea. In my opinion, the ideal Size 
for a professional stadium l- 60,000. 
We have a waiting list of 10,000 peo- 
ple now for season tickets. 

Our payroll runs around S3 mill ion 
a year, and with a small stadium we 
have to keep on raising ticket prices, 
We're trying to squeeze in 6.600 
more steaks; they would help pay for 
a lot of iu-ms. But, so far, we haven't 
gotten them okayed by the Interior 
Deportment, which con trots the fila^ 

The Redskins have to pay for all 
improvements at the stadium — this 
year, we even puid for improved 
lighting We Ret nothing from puk- 



ing and concessions. Our lease, which 
iu signed in 19^9, is a poor one, in 
my opinion. 

How about Income from TV? 

Each team in the league shares in 
the national television revenues from 
regular Reason games, and that varied 
from time to time. The new NFL no 
blackout rule on local television* if 
llie Kflme is a sellout, makes income 
from TV hard to praiint 

For preseason ^nmes, each team 
makes its own deal. During the Last 
three preseasons, the Redskins have 
gotten £470,000. 

Whal do the Redskins 1 loin I revenue* 
come to? 

About $7.5 million. Roughly 60 
percent of that cornea from ticket 
sale*., approximately 30 percent 
comes from television, and the rest 
from other sources 

Do ihs Redskins turn a profit? 

The only recent year we were jn 
the red wns last year, when profit in 



the leajrue was down 4b percent from 
1973 — eight learns loifc money and 
three others made less than ? 100,000. 
Amone; problems for us, the players' 
strike cost us heavily. Our exhibition 
gomes were badly hurt 

But I think we can look forward to 
a profit again thirs year. 

Many business people won dor If pro- 
fessional football players are really 
devoted to I heir teams. Is all the rah- 
rah Just sports page color alien? 

Some players have more team spir- 
it than others, of course. That la true 
for any business In 1971 and 1972, 
we had tremendous spirit on the Red- 
skins. That was when everyone called 
us the Ovor-the-Hill Gang. We had 
something going for us that I have 
never seen, even on college chain* 
pionship teams. We had success, too 
We got into the play-offa and went to 
the Super Bowl, 

Now, as any businessman knows, It 
is difficult to keep rapport such as 
that year after year. 

Let me add that the Redskins have 
done aomething good for the nation's 
capital area. WeVe united Republi- 
can and Democrats, black p and 
whites, rich and poor. Mayor Walter 
Washington has told me many times 
what the- Rediikiim have meant to 
unity in the city. 

What percentage ol pro football Is 
sports and what It show business? 

Ifa really a form of show business, 
of course The entertainment is in the 
winning. There isn't much entertain* 
ment when you lose. That's how 1 
look at it. 

How do you select team leaders— 
quarterbacks and defensive cap- 
tains? 

Since I've been In Washington, we 
have had players who could not 

be successful on other teams but have 
been successful here because we piny 
as a team. We've hftd good player 
]eaderHhtp — which you must have. 
Hut it mmt improve this year. All 
the leadenihip can't come from the 
coaching stall 

1 select a quarterback hecnufSQ he 
is a leader and because he can per- 
form—throw the ball, pick the ri^ht 
plays, rally the players. 

Our offensive lender has been Billy 
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Kilmer, who has done an outstand- 
ing job f or US, 

We call our defensive attain "the 
general" Ours huti been Chria Han- 
burger, who is an all professional 
linebacker. He's a sood qw. I pick 
our gfc<rtenil on his ability to &et the 
team into the right defetmive forma- 
tion at the right lime and on his lead- 
ership qualities. 

We brought Chris along slowly 
find let him be apprentice for one 
year to Jack Pardee. 

The worst thing _vou can do Is asJc 
somebody to perform in a job before 
he is ready. 

Coaching is a year-round thing, isn't 
It? 

h turp ia. There is no such thing 
as I he ofT-WiL^on. We have a si^n in 
oar weight room which says: "What 
you do in the off-season determines 
what you do during the season," 

You've coached at Chicago, Los An- 
geles, and Washington. Any differ- 
ence in coaching In the three cities? 

Not. particularly. Coaching is pret- 
ty much the same all over. The 
Washington fans have been the most 
appreciative. That may be because 
We've been winning in recent yean*. 
They were so starved after many 
years of toeing. 

You're known »» a great drinker of 
milk. Do you have anything against ■ 
couple of relaxant of an evening? 

Nothing at all. I think they are 
Rood if not taken in excess. My fa- 
vorite drink, besides milk, in black- 
berry brandy. It relaxes the stomach 
and leaves no headache. Am for milk, 
1 had ulcers in the past, and milk 
helps I drink a quart of skim milk a 
day. 

How do you rajas? 

I work out an hour every day. I 
run on the track, &et a rubdown. do 
a little karate, exercise with some 
wejfhta, maybe play a little basket- 
hall t lake a sauna. Of course, Fm in 
a good position here for all of ihiz. 
The equipment is right at hand, I 
also like to swim and play tennis. 

What soil til family life doe* ■ pro 
footbafl coach have? 

Speaking for myoelf, I liave a great 



one. I ha vp three hoys and a girl and 
a fine wife. 

We are very dose 

In eveninga, some of us practice 
karate. We go skiing together at 
Massanutten Mountain in Virginia t 
where we have some property. It's 
only a couple of hours' drive from 
Washington. 

I find ifolf too tiracHzonsnming. 

How old are your children? 

My oldest, George, is 23. He's at 
the University of Virginia Lww 
School. Greg, who is 21, is at the 
University of Delaware, Bruce Ls IS 
and at the University of Richmond. 
Jennifer is 1 4 and will be entering 
hig:h school. 

Do the boys play football? 

Yes, George was quarterback when 
he was an undergraduate at Virginia. 
He got two letters, he was senior 
class president, and he was on the 
dean's list every semester. 

The two younger boys are playing 
college football as well as coccer, 
rugby, and basketball . On top of 
that, they aurf r 

Some wives do not approve of their 



husbands 1 work. What about yours? 

I am fortunate to hfive. a Wife who 
shown good common sense when I 
brine; home problems. She helps me 
put things in projier persi*ective P Stip 
understands the pressures of my pro- 

N ■ -■ - ir^i 

Have you accomplished what you 
wanted lo accomplish in life? 

EveruLnee I can remember, I want- 
ed to be a football conch, Football 
w;ip always my favorite sport. I don't 
consider coachmg work. When you 
kiot up in the morn in;: knowing ynu 
are going to enjoy the day, ihen 
that's not work, 

No matter what the job, an infrre* 
dient of sucoe^s Js enthusiasm. En- 
thuslanm keeps ynu goinff. 

But have I accomplished what I 
wanted to accomplish? 

Many things yes. But there are 
still two thincs, 

I want to coach a college team and 
a professional team at the same time. 
And muftt important, 1 want to win 
thn Super Bow J. END 

ai:raiMT» of this art id? arv two i fakir 
from Notion 1 i Buninc&s. See page IS 
for details* 
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There are three sides 
to every question: 

the pro side, the con side 
and the inside. 




If you're in business 
and you're reading about 
something important to 
your business, you don't 
want to know what some* 
body thinks has happened. 
You want to know what 
has in fact happened, 

We want you to know 
that, too. 

That's why The Wall 
Street Journal goes to such 
lengths to insure that its 
news columns are unbiased. We're not fur 01 
ogtiimt anything — not in our news columns, 
at lewL As in as we jre ;iHl\ we give you the 
Straight story... the unvarnished who, what, 
why, where, how, when and ^ what of ;my- 
thing that happens anywhere in rhe world that 
may affect your decisions about your business. 
If you want to know what we ihink read our 
editorials* 

Tli is let - the * ch ips - fa 11 - where- they- may 
attitude has helped The Journal to grow from 
785,000 circulation to over a million and a 
quarter in 10 years. Jt has won us five Pulitzer 
Prizes ft>r distinguished reporting- (We also 



have two Pulitzer Prizes 
tor journal editorial writ- 
ing — which proves that 
we're not afraid to take a 
stand where a stand 
should be taken,) 

Try The Journal on 
our special introductory 
offer- Just 80<t* a week 
will get it delivered to 
your home or office. Fill 
out and mail in the 
attached card. If some- 
one else has already used the card, call this 
toll-free number: 800-257-0300, (In New 
Jersey, call 800-322-8150.) For new subscrip- 
tions only. Take us up on our 8Q<t>a-week 
offer, for any period from 13 weeks to a year. 
You won't get just rhe pro side of business 
news, or the con 
side. You'll net the r ■ ^1 
mside. g\Q 

Wall Street 
Journal 

Tnct tf.3od kn Umttii -Start* and pcwuicmf urJ OjuJa. 



Ways to Improve 

Employee 
Communications 

By FRED T. ALLEN 

This program boosted productivity 
at Pitney-Bowes, reduced 
absenteeism p and cut the 

turnover rate in all 
departments and in the field 



To iianv (-OHi-obATittNfi, employee communications 
means using bulletin boards and house publico I ion?, 
to tell employees about management's latest policies. 

In other companies, the phrase employee communi- 
cations is broadened to employee- management com- 
munications This is because there is no true commani- 
rnfinn unless a penuine dialogue Ls developed between 
employee and nuirtngcmcni, 

Our company has been credited with pioneering in 
what, Tor those daya, were considerable departures 
from traditional concepts nf employee- management 
communications. Some of our practices have since been 
adopted by other companies. We believe our own ex 
perience over the years has proved rhe effectiveness of 
the enrnmunicationfi programs we established in 

Improving productivity 

Today, when increased productivity is a national 
industry watchword, it ia appropriate to share with you 
OTmnituucaticFtifl experience thnt have indeed helped 
improve our productivity. 

A basic tenet of our company philosophy is simply 
stated: When an individual or institution invests in our 
stock, he deserves a regular and complete accountinK; 
the employee who invests his working life in our com- 
pany deserves no less and conceivably mom. 

The primary elements of our program are the coun- 
cil of personnel relations and the annual jobholders 
report and Jobholders meetings. 

Our company more than 30 yearn ago established 
what is now the perstmrn-l council 

This is a monthly forum where representatives of 
management and employees sit down to discuss mutual 
problems and opportunities. This Is done on the sec- 
tional, departmental, and divisional level, with the 
main council serving as our top tribunal 




Bulletin boards are nor enough 



It is truly two-way eonmmnication& Employed 
voice their complaints, and suggestions to their elected 
council representatives, who bring them to manage- 
mentis attention at the regular meetings, Management, 
at the same time, eommujiicatei? i» ?- i- t h : 

to employees. 

Some discussions bear on company -wide miltterfi of 
significance 

Others cover irritations that, if allowed to fester, couW 
cause unpleasant consequences. 

Typical topics 

These are some typical subjiHTts brought up at 
council meetings: 

* What happenis to employee* transferred or pr°" 
moted in new jobs who are unable to perforin adequate' 
ly there? 

Reply: Every effort will be marie (n place employ**^ 
in other ji^bs. even r hough it takes time for Koch joN 
lu bi^eome available. 

* Would it Ik- possible to have some pictures placed 
nn the bjtek wall of the newly painted cafeteria? 

Reply: Plans are being developed to decorate th& 
Lir^e wall t^iaee. 

* Why can't mi uin pernor H ofTer three -week vacation 
after tive year* instead nf infihl years? 

Reply; Out employee benefits package include 
many elements. Amon^ them are comprehensive- ^n?up 
major medical iaKuraure, personal insurance, a reti^ 
merit program* and an incentive migration system. We 
try to balance these with our vacation policy, takinh T 
into consideration similar practice* m our industry a" fS 
community, 

* How about light -duty overtime for employees 
covering from illness? 

Reply: The eompunv physician ndvisci that 
ea.se will be considered individually, Sotne p^i r: . " 
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advised not tij work in ratvf.q of *n hours p*r wc**, 
so the physician's decision must be final* 

■ An administrative employee asks why we are not 
getting satisfactory results from tin auto in&umnce 
carrier. 

Heplv: The mailer will go to the main council. 

• An employee reprcismtetive asks if it is compul- 
sory to work overtime on Saturday and, if an employee 
does not, u it considered a day of abwntocrUm? 

Reply: Unless otherwise stipulated at time of em- 
ployment, Saturday work h not compulsory. Howflrtf, 
during peak periods and when other <ymployecs will in p 
ly work overtime on Saturdays, continued refusal to do 
so would reflect unfavorably on the employee. 

Re Halving problems 

In a compnny with more- than 12,€KK> domestic em- 
ployees, the council inn 1 nperale <m govern I levels. In 
Tact, wi' have some 90 such units on the sectional, de- 
EWrtnHMital. or intermediate levels. 

If a problem cannot be resolved at a sectional council 
meeting it is referred up the ladder, Finally, at the 
main council, top management mmt cither Ukc posi- 
tive action on a matter or explain candidly why it 
cannot, 

Minnies of all council meetings, at all levels, are 
posted on company bulletin hoards. This is so em- 
ployees ran follow precisely what step*; are being laken 
on their behalf, 

We si bid encourage employees to take pari in a que*- 
Mon-and -answer program. They can comment or sub- 
nut questions, anonymously if they wish, uhont com* 
pany policy or practices Their qujcstions. along With 
replies from the responsible manager, aw a I bo regularly 
posted on our bulletin boards. 

If he prefers, however, an employee may have the 
answer directed to him personally. 




It is truly two-way 
— ■ ■ . ■ ■ ■ ■■■■■■ 




Jobholder attd tmckho/dar both k»pt tnformmi 



Our jobholders report* and jobholders meetings are 
l he equivalent for employees of the annual investors 
report and \hc shareholders meeting In Addition, our 
employee* also receive copies of the company's annual 
report. 

Our 20> page jobholders report ihiti year described the 
company^ progress during 1974, cited employee* for 
particular Achievements, covered new or expanded em- 
ployee benefits, discussed the personnel council, 
showed how average pay had eaccederl riHinp co**tji p ex- 
plained new sales approachcfi find challenges, nwk-wnl 
new financial pfficfancifg. and reported on our foreign 
operations. 

Soon after the jobholders report is published, a series 
of jobholderH meetings begin. 

These sessions may run a.s loon as three ho-urc. They 
are attended on company time by about 250 em- 
ployees. They are held on a divisional level. Often, in 
bigger dMfiions+ more than one meeting muict be 
scheduled to accommodate all employees, 

The sessions arc led by representatives of manure 
men I. Them? art/ I lie iiruup vice president, employee re- 
Unions vice president treasurer, controller, and other 
oflkvrs* often including the chief executive officer 

After a brief report on the company'* firuincujil 
health, employee wages and benefits, profit Hhjiring. 
new facilities, and other topics of interest, a question 
and -answer period follows. 

The only questing barred are those that rclat* to 
personal i tied All or her topics are fair game jind are 
answered spontaneously and as fully as posjiEble. 

What employers aisk 

Written questions submit ted in advance are pre- 
ferred h but those from the floor arc equally welcome, 

Here are some representative questions po^ed h\ ein- 
ployees during jobholder?* inc-elin^ this ytw: 
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investigate the seminars, workshops, and certifi- 
cation program* sponsored by your trade or pro- 
fessional social Ion. 

They're designed to mate you even smarten 
sharper, and more confident than you are today. 

One way ro begin your self-improvftrnent process 
l» to find qui about the Institutes lor Organization 
Management. Write fnatftuie Manager. Richard L 
BaJly, Chamber ol Commerce of the United State*, 
1615 H Street NAY, Washington, D.C. 20062 

Pointer* lor ProgrSM ThrOUfjft 
Trade and Professional Associations 



Improving Employee Communications 

continued 

• How does top management justify its present high 
in com ps? 

Reply: Kiiljirk'H and incentive I emitted are no hijjher 
than in cvmipimtbSe companies in the industry and the 
communil y 

• Is there n plan to lay off eniployws in the face 
of a worsening nicaasion? 

Reply: The coniiwiy does no! anticipate :my lavuflV 
in the foreseeable future. 

■ Why aren't rnaij girls allowed to wear blue 
wlu-n they distribute mail in the dirty hhop urea? 

Reply: Because smocks are provided to protect 
dresses or slacks from contact with machinery n Aral 
M i i- our mnil girls circulate throughout the building 
I they ahould 1.h i neatly dressed tr> iitiikt- a favorable im- 
I predion on via] torn. 

• If the company's retirement fund ifl invested in 
i stocks, wouldn't Treasury bills or other safer, hitfh- 

yteld vehicleabe niore productive? 

He ply: Yes, in recent years bonds would have l.uKfn 
a better investment , but Belling thfr fund's common 
stocks now won id n--ult in a *ubstanl.ial losy. More- 
over, euch taveHlmeiUh* are handled by professional 
financial con hu! Lints whom we retain Tor their ad vice. 
On the whole, their advice has been j?ouiid r we believe. 

About IB jobholder* meetings are held each 
in our headquarters areas. Then the mana^ment 
I stands part of the next two mouths holding 100 similar 
meetings in branches and subsidiaries throughout the 
country. 

Mean tiring reeulte 

What hrive bec>n the measurable results of 
jobholdnrh rneeimk's'j 1 Taken alone, they probably exert 
little rneasu ruble impart. They must be coriiddered in 
the contest of our entire employee communi rations 
program. 

However, some measurement indices may be cited. 
Increased productivity is one. In 1074 t as measured by 
revenues per employee, productivity increased 17,3 per- 
cent over the previous year. 

Also, our a vera Re ahsenteeiaaa rate is three to four 
percent k while the turnover rate in all departments and 
in the field averages only 12 percent. 

Both flirores arc low for our industry. 

While- EhfcM reaulta cannot be attributed &ulely to our 
communications program, it clearly des4en.es soma of 
the credit. 

Occasionally we are asked: "If your communication^ 
program is so effective, why haven't other comruinies 
copied it?" 

The answer may be simple. The prngnim takes a lot 
of executive time that other managements may feel 
could be better employed elsewhere. 

It doea take time and laU of it, We are convinced 
that it is worth the time it taken. END 

■ran authok of this article is chairman of the board 
and president of Pttnr ■ iu> : , fr<- . Stumutrd, Con 
Reprints of the article are at?ailable from Nation's Bt 
ne*f , See page 15 for details. 
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A BICENTENNIAL SALUTE 
TO AMERICAN CITIES: 

TULSA 




A City in Control of Its Future 



^PirLPA, ont:e up Ely ml led the oil 
I capital of the world, probably 
wtmld be a ftleefjy cow town todny, 
except for it* €sariy-dfly entrepre- 
neur*. 

Three of them built a toll bridge 
ncrosfl the nearby ArkoikfBUt River, 
Hut made it easy to pol lo Tulsa 
from Lhe newly discovered oil fields 
on thf> fnr side of I he river, 



< Hher local go-getterF* opened clean, 
comfortable hotel* in Tulsn, Thi» ho- 
tels off v mi lodgings fur marc attrac- 
tive than the bedbug-ridden rooming 
homed found in neighboring boom 
towns. 

Jenkin Lloyd Jones, editor of The 
Tuba Tribune, gives this totplnjui- 
lion oi why the city became the hub 
of the booming new petroleum indies 
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TULSA: 
A City of Entrepreneurs 
—Then and Hew continued 



Early Tulsans Included visionary 
dty'tJuHfJers Among Sheir modern 
counleTparls are Joseph H, Williams 
(lel1i and John H Williams, whs am 
praBi'dant and cnaifman respectively 
of TbB WlH?am3 Companies Behind 
mem rlws Erie 5Q-*TGry Hank of 
Oklahoma building, ftrst structure 
m William Cmtar. a KQQ irtllton 
compie-; meir firm la developing. 
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T hfF fuljr.sTic Grayer To*3r on the 
campus el Oral Roberta University 
is visual piool at huw Tutsans maka 
things napfw. A major university 
stands today on ^--iBi ivas raw lantf 
only I en year* ago. 



Tiilaa J?eN*vas in mo flood Ills, 
and fIs citizens have lima and 
again voled for bond JBsuaa to 
proved* cultural ami otner 
improvements There la a long 
Traction of prrilarilrir&py by Tuisan* 
such aa Thomas Giicreaaa* who rjav& 
the city the world's Ifljfjaet 
collecl-gn weaiem art by 
Frederic Remington. Remington's arwj 
omer ivorka ere rvow housed m me 
Thomas Qilcr^aoe mntltule of 
American History and All 
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Despite estimates ihnt th# pod 
would require len years of Kjbtfdy, 
d wa& profitable In four yum, say 
part aulhority Chfljrmnn Jowph L 
Parker (left) and Duector Harioy 
W. Lfldd Ttw pari iagrvinfl Tula* 
tievaiOTpmem a boosi. Editor Jcmkln 
Llayd Jo no a (photo at riflhlj noloa 
■qma early -day spura to development: 
r.r..ii , n :-- -- hpj^is rirvd a loN brJctge 
ihat didn't 1&N at predicted. 



Mayor ftolw-rt J, LaFonune, a Republican 
and an oilman, *ays Tulsa'"* tsesii msw 
succeaa Etory j& lis voluntary school 
de^sMj rogation program, bul credits 
the ooemng ol the Tulsa Port Pf Galatea 
with being vnal Ed She- revllallzfltlon 
oi lha city's aecoofnlc ourmcix 
and Itt confidence in the fulurc 
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try: "Because, when they left TuIhji, 
I hey weren't scratching." 

They, in this case, nimnK wheeling 
nnd dealing oil prospectors. These 
were wildcat tern from New York, 
Ohio, and Pennsylvania who on me 
awarming into Oklahoma in 1897, 
when the first jruaher blew in at 

llrirtlr^villf- ftlJ Msile> frnm TuJsa 

Why Tulifl succeeded 

Any one of n number of other 
honm tnwns in I he rire;i f-mild Ti.ivp 
become the new oil capital of the na- 
tion. They were aittinf on m h pool* 
of black fold. But plain, old Tzj-h 
i> pi teti , hi i.-t lint? Tu lu i [ mri i newsmen 
turned their uiwn into the bedroom 
for thv wildcatters and headquarters 
for the industry. 



"Till:-.] was and -lit] Lb the Land of 
the entrepreneur," soya Pfud A, 
SmUm* wnioT vice president of the 
Fourth National Hank and chairman 
of the Tulsa Economic Development 
riiinilihiTiiiH 

It k a dty, population 350,000, 
dust cnnnol be neatly cji lego ri zed uti 
southwestern, southern, or tnidwf&t- 
em. Ni^st It-it in \\\c Qivwv I Jj1T:=. ;it 
on altitude of 7tXl feet, it in a syn- 
thesis of all three, with a da-.h c*f the 
en thrown in rmd a pinch of Anwr* 
lean Indian. 

Unlike name cilice Tuba i«n + t pre- 
occupied with the jwifit, «iya Eugene 
Kwenringen. chairman or the B&nk 
of Oklnhonuj and president ol the 
Mclrripolitan Tulsa f'ruimber of 
Cumnieuv - '\Vfi*-ii vuij Usivr n Uull: 
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TULSA: City Willing to Change continued 



history, people tend to look back. 
They don't hen? That** one reason 
for the city's vitality, its willinpfnepfl 

How it began 

The city tagon when the Locha- 
poka bitrut of Crack Indiana arrived 
in Removed from their ance*- 

ttfll landft in Alabama by the fcd- 
i.-TCi\ tfote.rnjwnl, the Creeks were 
forced to isetlle in the now Indian 
Territory. The Lcmhaipokas, led by 
Chief Archee Yahota, buift a council 
fire under fi gnarled oak on n bluff 
rvvi-rlrKikiriR I he Arkansas River. 
Here they denoted a bap of atihfts 
brought from their former "tulaey/* 
a word nKMrunp: town in their kn- 
EUflfje- 

The oak tree still stands, but now 
in the shadow of a modernistic cir- 
cular apartment house near down- 
town Tulsa and closely encircled by 
town houses. 

TuLsey, Later called Tulsa, became 
the inn in town of the Creek nation. 
A trading post was established there 
iji 1S4S In 1B82, the Frisco Railroad 
reached the town, and Tulaa became 



n nhippinR point for cattle. Within a 
few years a school was operand* 
churches were built, and Tulea*s first 
newspaper began publishing. 

William Butler, in his detailed his- 
tory of the city. "Tulsa 75/* says life 
wasn't easy In those early days. The 
area was a sanctuary for notorious 
outlaws, such as the* Dal tons. Young- 
era, and Bell* Starr 

Okbhoma strikes oil 

At noon H April 22, 1.88S* the first 
wave of the Oklahoma Territory land 
rush got tinder way. Later, other. land 
rushes brought in marc scttlera. 
"liven, on April 15, lS97 n oil was dis- 
co vered near Bartlesville. 

The next yciu\ Tulsa was incor- 
porated. Three years later, oil was 
discovered in what today is western 
Tulsa. The well produced a meaner 
ten barrels a Hay, Hut it was enough 
to bring oilmen to the town. 

Later, drilling was banned in the 
city limits but more oil was discov- 
ered in the surrounding area. 

The bi^ find came in 1905, when 
drillers brought in a gusher at the 
famous Glenn PooJ t 15 mile* south 



of the city. Eventually, 500 wells 
were drilled there to bring up crude 
from what was the richest small pool 
of petroleum in the world. 

Three years earlier,, local entre- 
preneurs got a franchise from the 
federal government to construct a 
toll bridge across the Arkansas River. 
The builders erected a si pi over their 
span: 41 You Said We Couldn't Bo It, 
but We Did_ B * Skeptical engineers 
had predicted Ihe bridge would suik 
into the sandy bottom of the. river* 

The bridge enabled oijasfn from 
Tulsa to croiiK the river and meet a 
I -'-car train that ran daily to the oil 
fields. The train would drop passen- 
tjors aft" a I [he fields in the mum in g 
and bring them back to Tulsa in the 
evening. 

The city became the center for 
the petroleum industry. 

On Nov. 16, 1907, Oklahoma be- 
came the 46th stato. Tulsa, with a 
population of 7,298, waft well on it-? 
way to holding the title of oil capital 
of the world. Many major companies 
made the city their headquarters as 
of I strike followed oil strike. Tulsa 
became home to milliniuurra with 
names like Sinclair. Ske||y h Phillips, 
and Getty, 

Planning tax the future 

Downtown Tulsa today id sonic si* 
miles north of the city's geographical 
center, much a& if it were the upper 
left-hand corner of a square, City 
planners realistically see downtown 
as a business and fuliural center, 
with an expressway system that pro- 
vides ensy access to it from all over 
the melropolitan area. Planned with 
prowth in mind, the highways can 
handle the traffic from a metropolitan 
area with a population twice as larpe 
as the Tulsa metropolitan areaV 
preaent 500,000. The dty*s major re- 
tail centerB are expected to remain 
where they arc— in the suburbs 

Tulisans have Confidence in the 
future of their downtown. Most con- 
fident is The Williams Companies* a 
booming billion-dollar firm in the 
energy and fertilizer industries. 

A* President Joseph H William^ 
explains; 41 We concluded that Tulfu 
had to be the ideal place for our cor- 
porate tauidquartem/ 1 

The firm Acquired nine blocks of 
downtown real estate for redevelop- 

60 nation's imDflM 



Camelot. 
Tonight. 

We're Expecting You 

At the Camelot Inn of 
Tulsa, we welcome you 
with old world tradition. 
You'll find a delightful 
castle - like atmosphere. 
350 extra-nice rooms. 
Banquet seating for 10 
to l + QO0. Meeting rooms 
for up to 1,500. Great food 
and super service. 

Camelot 
tnnfil 

] -44 and South Peoria 
Tulsa. Oklahoma * |91B) 747-SB11 

A dmaifin of ttjivAr* Corporation 





We grew up by growing down. 



For the 14th time in its 14-year history, MAPCO. 
Inc reported record safes revenues and earnings 
for the year 1974. Both net income and earnings 
per share rose dramatrcally - 111% over 1973 
Continuing this growth pattern, si* months 1975 
results, just released, also set new records. 

Despite this record of growth, we've managed 
to keep Our Tear ptanled firmly on me ground 
Under the ground in most cases Specific results 
through June 30. 1975 are indicate. 

Our Coal Division sold 31% more coal in the 
first six months of 1975 than in the comparable 
period a year ago. 

MAPCQs Production Dmsion produced a 
record 7,201 barrels of oil a day in the second 
quarter and, through s^x months is T6% ahead of 
la si year. 



Mapco 



Another underground activity, our Pipeline Di- 
vision, is also producing record results. Six 
months' throughput, as measured in barrel miles, 
is 18% ahead of last year. 

Our Hopcald Liquid Plani Food Division pro- 
duced a tonnage record in the recent six-month 
period and MAPCO s Thermo gas Division deli- 
vered 10% more product through June 30 than 
in the year earlier. 

These results Speak for Ihernsehfos and 
translate into an earnings per share increase 
of 50% for the six months ending June 30th 
end 88% for the trailing 12 month period 

For a detai fed summary of Mapco s 
latGSl record performance. Send for 
our second quarter Financial Re- 
port 




1437 S Boulder Ave 
Tulsa, Oklahoma 741 19 nyse . mwse . pse . Symbol mda 





TULSA: What Private Initiative Can Do continued 
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Some key area economic development 
loacJern (cloekwso from loww tell) 
aro; Fred A. Setset (Jcfl), chairmen, 
and oonrd members Wiilram Waliar end 
DaJo E. FfJoden of Ins Economic 
DovelopmBnl Commission of Tutes; 
President Eugene L Swwriregen 
(loft) and Ex^cuHve Vtcfl Prasidanls 
Clyd* C, Cole and John H. Barnydt 
of Ihft Mairo Tuilea Chamber oT 
Commerce; John L Rofcwrtgnn (left), 
tongllme Industrie* for Tulsa, I no , 
official and Kannolh C. Ollngor, 
chairman of tha Tulsa IndualriaJ 
Aulhorlty^ and Jonelce Franfc H 
pfenrfitni a 1 1 hi? Tuba Area 
ManufdcUjiera, Club. 
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We financed the birth 
of Oklahoma's 
oil industry 




We can probably 
help you. 

True a/ bank was gloried in W by a group Of o*l man 
who were getting; Irttle of no financial hefcp from the 
existing banks of the day Their vontur#. ilk-o their *ndui 
try. was o boomir>g success 

Today. Bonk of Oklahoma provide* dlvwrfted. con- 
lemporaiv servieei to vrrhjalfv a« segmenti of business, 
industry, and the genera* pubHc Constotaf The ways 
fhat we might help you 

OurConirnefciaiBorilcino DMstan Is vigorously flnanc ■ 
Ing the oreai manufacturing, processing, shipping end 
energy production To start doing buiirN&ss— Of liorf 
doing more — in this part of the country, gruo us a cell 

Our Investment CH\fl&ton cauJd heJp you profit from 
nuohrtsmeni m en o»^N3 economy which has held strong 
despite economic conditions elsewhere And incident' 
pity, our Municipal D©portrnenr t| sof*dfy among the 
leaden fn municipal! in the Southwest. 

Perhaps vou could use the services of rne leading 
Truit Division in the store Or the counseling of □ Cosh 
Management Department that's gaining pwrMnence 
Phroughoul our fegbn 

In short, we have extensive resource*, and ihe exper- 
tise to put them to wortt tof you. And our locator is Ideal 
in the Southwest, yet ocftocenl »o Southeast. Midwest, 
and Plains area* 

So. if pari of your business flows to. through; or near 
^letfToma, wo can prDbadfy h&lp you 

tSrJn/tf ui-iijifr Crl^fcl - ! ueiUJft ?>n *fl-l o*n Ti.il LHl 



BANK OF OKLAHOMA 

PO. Box 2300 / Tulsa. OK 74192 / {918) 584-341 1 

Formerly National Bank of Tulsa 




TULSA: "Profitability and Liability" continued 



ment. Presently, the new Bank of 
Oklahoma building is rising then? 
I u ward lie eventual height of 50 
titorie& That will make Lt the tallest 
building in the state. It Lb only the 
linsl building in a planned S20TI mil 
lion complex that will include office 
buildings, retail Ktoreft, and a luxury 
hotel. Port of the ambitious project 
is the clty*s Performing Arts Center, 
scheduled for completion in 137*5. 

Satellite oommunlUen 

Nearby is a convention center and 
a modern civic center where most 
local and federal government huiW- 
iajja are clustered. 

Tulsa's leaden* favor thf devctnp- 
ntc-nl of Euilellite communities^ with 
downtown Tulsa merely as the hub. 
That wasn't the game plan in the 
past. 

The Commercial Club, genesis of 
the present Metropolitan TnSsa 
Chamber of Commerce, was founded 
m 1902 to boost the dty T a growth 
In 1905, the club sent n booster 
group to New York and Washington 
to qxto! Tulsa'* virtues. To enter- 
tain business guests, they took ulom? 



a young cowboy named Will Rafters 
from nearby CLuremorr, Qkla_ WlITs 
rope tricks and fjuipH eventually 
landed him in the Ziegfetd Follies. 

How Tulaa solves problems 

"Profitability and Lrv&trility* w 
(he rity hotihteih' present slogan, and 
TuLha takes uninhibited approaches 
In solving problems. 

Tul-vi"- cai^ilnlily to solve, prob- 
lems is cited by former Mayor James 
M. Hewgley, Jr. 

During his administration, Tulsa 
wop getting rendy !n huitri n new citv 
hall in 1966, jml a* i hie rent rates be- 
gan to rise, The dty'a bond h&ue& 
had an interest rate celling of four 
percent 

As expected. Investors did not beal 
a path to the city** door. The mayor 
brash I y called a meeting of all of the 
city's bank presidents. He asked 
them to form a nyndicate to purchase 
the bond*. In return* he said, the city 
would pul the money in time deposits 
in the purchaser^ bank and forgo in- 
terest until it added up to the differ- 
ence between four percent and the 
going r : rr 



For abundant industrial energy and economical transportation... 



Look to 
Tulsa 
Port of 
Catoosa 




Consider a site within our fully 
developed 1 ,5QQ-acre industrial 
park with immediate access to the 
nation s most advanced port facilities. 
Modern equipment efficiently 
handles genera? dry cargo, dry bulk 
and liquid commodities. Barges 
economically direct this diversity 
lo the marketplaces of the world 

Oklahoma offers rich reserves in 
natural energy, ptus hydroelectric 
and fossil -fired generating facilities. 
Plentiful industrial water and pro- 
ductive manpower are important 
bonuses. 

America s newest inland seaport 
offers a central location with con- 
nections id all major Iran&poriaiion 
systems, an attractive tax structure 
and an agreeable d imate 

There's more Write to us 



TULSA 
PORT Of 
CATGDSA J 

U01 Aui Chtnntl Raid - C*tooii OAWKm* JIOI & 



"Had J not been a li ttle naive po- 
litically. J would not liave had nerve 
enough to pull all those people to- 
gether," Mr. Hewgley says. "They 
were all competitors and nil individ- 
ualists- But they bought the idea/' 

Within eight, month*, Ihe Kankr-r-- 
notifled the dty they were even and 
would now pay ihe city the regular 
rale for time deposit*. 

Taking the in! tiative 

Tutsan* are innovative, 

In 1928 p W.G. Skelly And 47 other 
citizens decided Tulsa wars going to 
be an air capital and needed a new 
airport Normally, a city would float 
a bond insaie and make Jong, elabo- 
rate plans. 

Not in Tutaa* 

The citizen group, collectively 
worth many millions, Kigned a note 
for the needed money and ^tarlcd 
building. Three years later, the city 
paused a bond issue and took over. 

A success? 

By the end of I02£>. Tulwi ted all 
airports in the world in paid passen- 
ger volume. 

Tutsans coil what the group did 
signing a "stud horse note." The note 
wasn't likely to he cnljed by the 
blinkers, but they knew it was good, 
Furthermore, it uccomplifthnd itn pur* 
pose by allowing Tulsa to move 
quickly; This practice of private citi- 
zens taking the initiative m tradi- 
tional. 

Clyde Cole, executive vice presi- 
deni of the Chamber of f'om merer, 
aays, "Our of the primary reason* tar 
the area'fl growth irt this close work- 
ing relntiorLHhip between the public 
and private sector* of our city — 
something many cities have failed to 
accomplish," 

Voluntary Integration 

Problem-solving is it continuing 
process. Mayor Roherl J. Li Fortune 
nays the sinjsle besi nueccsa fftory In 
recent years is the voluntary integra- 
tion of Tulsa's public school*. Tulsft 
had fk-E'n a -.imthi-ni city wlwn i ( 
came to race. Its schools were segre- 

Civic and business leaders were 
determined not to let Hegregation 
lead lo a repeal of a 1921 nice riot in 
Tulsn, a tragedy that resident* 
haven ( forgotten lo this day, It took 



t>l 



NATION'S BUSINGS 



The 

Williams 
Companies 
is number 
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Jn the "Fortune 500" 
with a 37.42% annual total 
return to investors for the 
1964-1974 decade. 
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EARNINGS: Williams has re- 
ported record earnings for 11 
consecutive years. The lulu re'? 
The WMIiams Companies expect 
1975 will tw? the 12 hi record year 
when we top our t974 net income 
of $95,629,000 — which was up 
97% over 1973. And reso uf esful 
Williams IWMB-NYSE] projects 
continuing growth 

FERTILIZER: Agnco Chemical 
Company* one of Ihe world's 
largest fertilizer companies, has 



reported record ope rating earn- 
ings of $100,320,000 for the tirst 
Si« months Of 1975, up 78% over 
last year s comparable period. 

ENERGY: Williams international 
Group, active in 10 nations, has 
major pipeline construction pro- 
logs underway in Alaska, Algeria. 
Nigeria and Peru. Its backlog is at 
the highest point m history Dur- 
ing the first six months of t975. 
operating earnings were up £00% 
ovar the first si* months of last 



year Williams Pfpe line Com- 
pany s 8.300- mile system is 
operating at capacity levels, de- 
livering petroleum products and 
fertilizer solutions to Its 12-state 
marketing area and Williams 
Energy CompBny. a leading 
LP -gas retailer in 25 states, re- 
ports record earnings 



WANT TO KNOW MORE? 

Write Corporate Communis 
tions H The Williams Companies 



THE WILLIAMS COMPANIES]!/ 

The Fertiliser and Energy Company ^m^W 

320 ScHith Boston, Tul&a, Oklahoma 74103 
Major subikdlftHei * Agneo Chemical Company ■ Williams Intematlcmal Group ■ Wiiiiami Pipe Lm? Company 
* Willi am t Energy Company * wmkam* Exploration Company ■ Edgtqmb St«l Company 



TULSA: Pride in Solving Problems ewntinued 





thu Oklahoma Natroniil CSiuind to piil 
down the violence that raged be- 
I ween whites and blacks. Officially, 
26 bluets; And ton whites were killed 
nml liumlt-L'di injured. Unofficial ran- 
porta put the toll hiehpr. 

To prevent a repeat, in the summer 
of 1970 eight sets of parents came to 
school officinln and said, in eft eel: 
"We'll be interested in helping inte- 
prate our schools, if there is some- 
thing worthwhile for our children ol 
the end of the bus ride." 

School officials deputized those 
parting to recruit other pnrtnU will- 
ing to have their children bused. The 
League of Women Voters, ministerial 
groups, the Chamber of Commerce, 
and the mediu threw their weight 
into the drive. Children from promi- 
nent families went to the first inte- 
grated school, a Formerly all-htack 
junior high* 

That effort went well, liut thf neid 
tart came In 1973 when the city's 
af I -black hik'h :-< Jt K-.I was integrated. 

No court -ordifrnd buying 

The high* school program failed. 
School Superintendent Bruce Howell 
says the reason was that it set up 
r«vo ■ i ^.ifinv atudemic pro^nnu.-, one 
for whttp NtudenU and another for 
Hack. In effect, there were, two stu- 
dent bodies poinB to tha same school. 
"From our failures we kfinied how to 
be successful/' the m perm tendon I 
says, "The first thing yott learn to 
don't try to innovate in integral U^. lf 

School officiaL* returned to basics. 
Star teachers,, those with a proven 



Abovtf. Wutor Bnih us lasts enjey lhe 
many lafen in met arsa, which ha* 
a hrghor wattfMQ'land ratio Ihnn 
found Jn Mlrtntf&eta, Left. 0/wirnlrtg 
□f production* in thi $t 4 mlllton 
Potforming Art* Center aeheduted to 
open in 1970 bto Thomas Lwk. Tulsa 
Philharmonic OichMlra director; 
Tultct Ooora Dinger Andrea Baker; nnd 
Tul*a Civic &allaf a Gall Gregory. 



NATION'S RUStNEHH 




For 20 years 
Around the clock 
Around the world 
We've been drilling offshore. 



We produce oil. 
Domestically. Internationally. 

And we build pipelines. 
When it comes to the business of energy. 
Rend i mi & Hales is involved. 



READING & BATIS OFFSHORE DRILLING COMPANY 



TULSA HOUSTON LONDON SINGAPORE TEHRAN 

Corporate Headouarters 3800 First Place Tulsa Oklahoma 7 A 1 03 [918) &B3 8521 




TULSA: Common Concern for the Citys Good : .<i^ / 



following, were recruiter! from 
throughout (he city for the integrated 
high school. An outstanding curricu- 
lum waft developed for [t k offering 
courses not available at other achools. 
Integration was voluntary, and its 
success exceeded expectation!*. 

There have been no court orders 
requirinjr busing of pupils in the city. 

Tulsa's alternative to forced bus- 



jug held up today as a model for 
other cities. 

About 11 percent of the city's pop- 
ulation black. There is no ghetto. 
Moat blacky * v flii those with Jaw 
income*, live in areas of ueU-tapt, 
single- family dwellings Economical- 
ly, the black population is moving 
into the mainstream, 

Ix>ray Thomas, black chairman of 



the integrated American Rlate Brink p 
Rays there have been many advances 
in recent years. He Bays: 

"I foe] good about Tulsa general- 
ly, because elected official** have a 
common concern for the total city, 
and the Chamber of Commerce dur- 
ing the past five years haq assumed 
n role of leadership for the tritiil 
community/' 

A prime example Is the Tulsa 
Economic Development i Vmnn^ion. 
The members, named by the mayor, 
are responsible for promoting eco- 
nomic development, conventions 
trade .shows, and tourism, The com- 
mission** $275,000 annual budget is 
financed by revenues from a hotel* 
motel room Uix. The ChamW of 
Corntnerce provide the atafl for l he 
commission r 

It has aggressively sought new 
business for the city and has been 
very successful. A recent acquisition 
Lb corporate headquarters for Cities 
Service Co. 

Why they move to Tulsa 

C«J. Waidelieh, president of the 
energy firm* says a major reason his 
company moved from New York City 
was the favorable labor market. La- 
bor turnover 3a mining] in Tulsa, he 
says, and he alw notes a. much 
stronger sense of loyalty to hid com- 
pany. 

The Tulsa area ii* a land of water. 
Nearby are 12 lar^c reservoirs. In 
thi> pari of Oklnhotna p the complex 
of lakes and darns constructed by Ihf. 
Army Engineers in called Green 
Country, Water recreation and out- 
door living attract a growing number 
of tourists. 

The dams and lakes were the re- 
sult of building the Met lei tan -Kerr 
Arkan&'tK River Navigation System, 
which (fives Tulsa a water link to the 
Mi^hSHippj Rbfef Qjpf <*f ihe bene- 
Bts to Tulsa is the port of Catoosa, 
Barge traffic from the port travels 
444 miles to reach the Mi^i^ippi. 

Opened in 1973, the port has be- 
come a major shipping point fer 
truck -hauled jrrain from Kansas jind 
western Oklahoma. A Guiwrhighway 
recently opened to the weal now 
Kives TuLsa access to alt nearby 
(Train- prowing areaa. 

M WIth Lhe advent of the port, 
we're launched on a new crav says 



Worldwide geophysical services.,. 

A key in the continuing search for pel role am and other energy Sources 
— uhelfrer on Lind or beneath the sea — i* the mr^iifsitkin^ processing and 
EfHerpitttitEun of gcophysicid JjU. and il* ussuciatcd companies ore 
acknowledged leader* in this field. Our capabilities include [he totiJ 
spectrum of method*;, energy source recording and processing system*. 

Other SSC divisions are concerned irh the manufacture of carrier 
telephone and supervisory coat rot equipment, custom contract rruinufac- 
curing *ervicev r rad*opo*itmning services, well logging services — amnnjjt 
j multitude of acEmtic* on a worldwide scope 

If you are in! crested in kumauj more about us, we'll be happy to tell 
you. Seisfnograph Service Corporation. Box 1590. Tuha. Ok la. 7430 2. 

tfrfliH Siismo^rop/t Service Corporation 
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NATION'S BUfiTNfttiB 



Mayor L-iKorUine. He says the port 
"has in«t illad confidence in the city." 

It ttwp predicted that the city and 
Hotfein County, which jointly ft- 
nancpcl cot ist ruction of the port, 
would have to subsidise its operation 
for more than ten years. After four 
years in operation, however, the port 
was in the black. Major Industrial 
plants are being eoraitrueted nearby, 
imrl uclirigr h fertilizer plant fur ARrkt> 
Chemical Co., one of The Willuiniu 
Companies* sulwitf larks. 

Energy ts largest industry 

Energy is still the largest industry 
in the area. Some 850 Arms and 
frl/NK) employees are involved in ft, 
directly and indirectly. The Alaskan 
pipeline project has been ii grea! 
Hlhnulu* to load indsisjry, which sup- 
plies much of the nation's oil pipe, 
Tulsa also benefits from the expand- 
ed search for oil and natural gas. 
Major exploration and drilling eiM i- - 
cerns make the city their headquar- 
ters. 

The city to an Important supplier 
of mammoth heat eichnngers which, 
rally assembled, car* now be ahipjied 
to ouft miners by barge. 

Metal fabrication provides* Tulsa 
with nearly Ifl.OOO johs. As an em- 
ployer, metal fabrication ranks sec- 
ond only to the energy industry. 

Aviation and aerospace rank third, 
wijh 8,000 employees American Air- 
lines 1 ma in lean nee and engineering 
basse at the airport is the urea's larg- 
est single industrial employer* fol- 
lowed by Cities Service Co n Sun Oil 
Co., Combustion Engineering, Inc., 
McDonnell Douglas Corp.. and 
Rockwell Internntiotiiii Corp. 

More Mi: m 1,1**0 factories in the 
metropolitan area turn out n variety 
of products:, including aircraft *mb- 
aRaemblies, nit fU'ld r^iiiimient, fer- 
idmr, furniture, che^ industrial 
heaters, mobile hnnwa, dump trucks, 
dop fnorl, mnl fi-hinu roiK 

A bright future 

The future is height for TuLsa be- 
cauae it is rich in n**4fiurre-ft— natural 
and human. It has ample; water hu 
plies Tor agricultural and industrial 
rieeiis far into the future. Crude oil 
fttill flows and secondary and tertiary 
recovery processes art* extracting re- 
sidual petroleum from I hp old wells. 



lit addition, natural gas ia abundant. 

When the oil ceases to Am, the 
area can turn to another bounty of 
nature— coal. The region has abun- 
dant cool deposits. Its energy re- 
sources make Tulsa attractive to new 
industry and have kept it out of the 
ranks of cities with high rates of un- 
employment. 

The port of Catoosa ha« rounded 
out the city's transportation com- 
plex. Tulsa offers induntiy the option 
of shipping by water, rail, truck, or 
air. 

The city's location and access to 
communications links have hipped 
make it a major computer center. 

Although Tulsai ranks 43rd among 
the nation's cities in imputation, ii in 
21 si in tfrn number of company cen- 

Tutsa*s educational resourced ahvo 
are valuable aosets. The city has the 
largest junior college in the state. 
The curriculum for its 5,000 students 
is tuned to market demand*. Dr. 
A.M. Philips, president of Tulsa 
Junior College, *nys r l, Wf> here to 
respond to this city and to offer 
timely, meaningful, practical higher 
education/' 

The University of Tulaa and Oral 
Roberts University, both private 
schools, provide excellent higher ertu- 
cation, as do nearby tftate-stipported 
universities. 

The University of Tulsa, whoae be- 
pinning Ro back before She turn uf 
»hi> century, is noted for its en(pneer- 
school. 

Tulsa'* mGLgnetifim 

Oral Roberts University is a liberal 
arts institution lhal combines erjuca- 
lion and religion. It was founded by 
evangelist Oral Roberta in 1965. The 
$55 mi!llon T 50O-acre campus is one 
c>f the most modernistic, architect 
turrdly* in the nation, It id the city's 
higgeat tourist attraction, 

Tulsa is a magnet for Oklahomuns 
as Well as outsiders. Singer -compo^ieT 
linger Miller, who prew up in arid 
western Oklahonta. once .said, ' Tul- 
sa— that's the place Okies think they 
L r i> when they die." 

Joseph L, Parker, chairman of the 
<'\t\ i if Tultiu-rtoiirertf (Ynirdy I'or! 
Authority, ia one of many former 
outsiders. He firwt visited the city in 
f*Mft A J that lime he wM vice presi- 




GeMirig acraw lo ihe- public 
ins full facts about the nation"* 
energy shorlogo arnfl what mu&l 
be dont to regain s&lf -sufficiency 
are pfk3f>!y roles undertaken by 
executives such as Rouen E Thomoa 
(above} chairman and pr&a&dent ol 
Mapcd, Inc., and CnarUsfl J Wsld^icn. 
pre^dwn of Galea Servl« Co. 
Botri are prommdnl Tulsdni, 




NATION'S HUalNESB/BEPTEMBElt ItTfl 





Thfl 75-foOhhigh Golden Driller at tf>* Fairgrounda 

i» a Tui*i NrnJnrarfc and reminder of a<l boom day* Still a 

major oil wrtef, Ttilaa ranks Nigfi In education circle* for 

quafrty erf polrcJeum t^itwn gwfualed from En* 
University of Tulsa. Upper teh Standing in Irani of Kendall 
Hail is Dr J. Paschal Twyrrcan, presided o< tfta university. 
Sealed is alumnus and *ru«« Charle* E Thornton, president 
at heading and Bates Ottsftotv Drilling Co. Upper rlgM: Many 
oil magnate* hava Q^vB-n gfcfi&routUy to (tie tiiy They include 
William K. Warren (asaled), wno sg w?Sh Dr Donokl L 
ftrawner. siafj aurpaon. Ttiay are Infronl or Si FfBfCta 
Hoipiiai, a result of ttvrsh Warm phi&nmropy 



TULSA: Acceptance 
for What You Do continued 

den I of a construction firm in Louis- 
ville, Ky. T where he lived. He turned 
flown the presidency of the Firm, 
moved to Tulsn r nnd started his own 
rhomicnl business, which i* ticvw 
worldwide. 

Why did he move? 

"TTiia is the taut billed dty I*** 
ever been in." he says. "We n«- 
*i mi la Led I ho Inrlijin*— or Lhf*y did 



Free flowing society 

Mr. Parker any a Tulsa provide* 
1he living for the middle clatftf o' 
any dty in America, He And* 
ct-puuice easy in the area's free flow- 
ing society, 

"You're acceptod for wruil you dn 
IVHiple Itere get involved nnd do 



70 



NATION'S m 5 



4 --v- 



i JJlK I NKMUNc; St ARi H FOR \KH 
than rttr Ivfurt in ihc rrhlk'ttl Jnd m*iU 
7** ihr <.nK iif \w*kn to iNr Vrrtk* and in 

' :r "< -nius urrii* untune! lh* w-«i kt 




i.kll* f>\ i Mb- TIKI iMHMki 

* At I Mm M^fti* ftmdMiviJ t*y *Hit i rtlnmhUiii EHu^um, 
[Nit* mwJc III >«*r tinv. tlinii IjnC Uifeijji i jmJ 
iihl It 1 **- Tlrt nuimlntlurri vm-^i h'(1i fhnuuS >■! l.ii^hi 
Mdci forrtrn f*n |Miwicf* nl rubber, Jttrirhl 
kockr in i-jrhuai ht*cV ""I't^fti* M Hjo r Ibv ni4»»i- 
Idfturrr* to und <mi iff the I ■> 



^l|l|H r .1 » i jr tin j fM:tt|-*l < iPjljhT mini' Ilk \i phhm 
jipihur iA* LIE pn^lim 4^iJMW1 Um± at hit fjch dut. 
\p^m futh nn <if,4rn, il m*^o m ijhl H 1|k- *Jjt- 
riipfh. jirpi i i pmdiiivr* Jn<lir I Pi|rd NlnU-v 



A growing force in energy, 
chemicals and metals. 



t h ics Service is ;i Juki based company 
involved tit many resources. And our 11000 
people find. produce, and manufacture energy, 
chemical ami meial products sill over the world 

I ron} plaMic*. copper, industrial chemicals 
iron ore* waxes, zinc, fuels and lubricants, and 



Ciirhon black u> wire and cable, helium, natural 
gas, fire retardanis. iron oxides, synthetic fuels, 
sulfuric acid, natural gas liquids, butyl rubber, 
and petrochemicals. 

Cities Service Company. A growing force 
in energy, chemicals, and metals. 



CITIES SERVICE COMPANY 

A growing compan y in a growing community. 



skelly: 




Sk^Nv A name tvnonymou? with ihc growth jnd development of Tylw Into 
one ol our nations leading cme*. 

Skilly Far ovsr fifty years, involved m the exploration, production, refining 
and marketing of petroteum products And chemical 

ComiTLtted to rhe trcltef that pnvale bLrtin^s*, given freedom from 
excessive control!, helps nourish growth that the free enterprise iVSTem Itgs 
helped America, m 200 ihorr years. Become tho greatmt nauon on earth, 
SkeMy, . ,A company who*e people are proud of the past, and a«?ct:cated tn 
the future growth ol an AM -Amen can City. Tulsa Oklahoma 



skelly: 



SKELLY OIL COMPANY 
TULSA. OKLAHOMA 



TULSA: Frufts of Private Enterprise continued 



things because they want to do some- 
thing for their city. And another 
thin is, the nwp't 1 wna j mV p made 
money here have? given a lot of it 
hack to the city," 

They left a t*ail 

One example is* the late Wuite 
l J h i 1 1 i pH An immensely weilthy oil- 
man, Mr Phillips gave Phi] brook, his 
palatial Hal nun style villa, to the city 
for *i museum. It luiu £^ million 
an original oil pninUn^-:. To support 
the institution, Mr. Phillips jiavo. two 
downtown office buildings to the mu- 
seum*& foundation. 

Oil, rich Thomas fiilcroase, once 
called the "Playboy Indian," do- 
nated th* Thomas Gilor-nse lnhh!nN> 
of American History and Art to the 
city. One of the mo*it unu*ual ;.ml 
outstanding a mourns, in the nation, 
it has the worlds largest collection 
of the works of Frederic Iteming 
ton, Char Jen Russell, and Thomas 
Mo ran. 

Mr. Gilcrcaae is Raid to have ca- 
ptained |o a friend Lhusly hL* reason 
for quietly collecting the Art and giv- 
ing it to the city: **A man should 
leave a trail" 

Leaving a trail is expected of Tul~ 
Bans. The Mabee, Skolly, Chapman, 
and LaFortune families have given 
many mitlionfi to universities, modi- 
oli insti tut ions, and other philan- 
thropic causes. 

WilJinm K. Warren, now in Hi 
seventies, b; a living example. 

He came to the city tut a young 
man, working first as a railroad clerk 
in \ho tough boom towns nearby. 
Then, in 1922 p with $300 for capital, 
he began to bottle ami eell liquefied 
Petroleum pas. Eventually k his com- 
pany captured some 16 percent of 
the nntion'w liquefied petroleum go* 

No federal help needed 

Today, Mr. Warren w one of the 
■nnjnr Stockholm™ in Gulf Oil Corp. 
H|k major intercut is now St. Fmneift 
Hospital. 

Supported by the Warren Founda- 
tion, the outstanding medical com- 
Pi ex haa admittedly cwt mure tli.in 
million. Some say the total is 
dually much greater. Mr. Warren 
af iy i but on the subject of pas* 
fciblc federal or state participation, he 



states flatly: "We don't want it and 
we won't take it. The foundation can 
handle iV 

The spirit of giving is not confined 
to the wealthy. Tulsans have never 
voted down » bond i-;>uc- aimed fit 
cultural improvement*. The new 514 
million Performing Arts Center was 
financed by a ST million bond issue, 
matched by $7 million contributed by 
private; citizens. 

Millions In a. month 

John H. Williams, chairman of 
The Williams Companies, led the 
highly successful drive that netted 
the matetiins funds in a month. The 
Chnpmnn Foundation Rave $3.5 mil- 
lion and private dti/en* another 
$3 5 million. 

This center will be home for the 
Tulsa Rvmphony, opera, ballet, and 
uihi:r }Nt?rFoniii nfl groupti that make 
the city a cultural mixca. 

Tulsa doeim't trumpet the fact, that 
it is also a country music center of 
JOrta, However, the lute Bob Wills 
and hia Texas Playboys made the 
city their home bajw, Among the 
many all-time favorites that the 



famed country musician wrote and 
H-anit up re "San Antonio Hone" and 
"Take Me Back to Tulsa. 1 * 

A modern-day replacement for Mr. 
Will* oa a Tulsa-based country music 
iitar is a new resident, Roy Clark, of 
the Hee Haw television show. 

Tulsans also claim, by birth or res- 
idence, Potti Page, Jennifer Jnnen, 
Tony Randall, and Anita Bryant 
from tin* entertainment world, as well 
Ofi radio's Paul Harvey, TV's Jim 
Hartz, and rock plar Leon Rufisell, 
Among intellectual^ they claim 
scholar-diplomat Daniel Moynihan 
and historian Daniel Etoortitin* both 
Tulsa-born. 

Aa the nation moves into its 200th 
year, Tulsa la a solid example of how 
it waft all meant to be — ample re- 
sources phiH jioople who won't take 
no for an answer, who make things 
happen, and in whom a pioneer spirit 
still burns bright. 

It is a city in control of its future. 

Former Mayor Hewgley sums it 
up: 4, l Piornetimes hesitate to get too 
enthusiastic. Fd hate for every body 
to find out about Tulriii all m once." 

END 



^PTEMBER 11*7fl 



73 



Tulsa Has It Now. 



And Tulsa's 
Fourth National 
Bank has it now. 

Total resources 
over S17S million 
dollars. 



Fourth 

National Bank 

Tulia, Oklahoma 





Frederic Remington created 
only 25 bronze sculptures 
in his lifetime. 

We have 18 of them. 



And ihey all bebns to the Qty of 
Tuba. 

Our Thomas Gttcrease Institute of 
American History and Art houses 18 
original castings of Remington 
bronzes, along ivUhutorksby such out- 
standing American artists as Charles 
M, Russell George Catling Olaf Seltzer, 
Thomas Moran. Wtnskjw Homer and 
William R- Leigh 

The Gilcrease collection is valued 
at over $G0 million. Some of the 
reason* why, besides the paintings and 
sculpture, include the only docu- 



mented copy of the Declaration of 
Independence And, the original doc 
ument certifying Paul Rewre to Act 
as messenger for the Colonial 
ypl tinted. 

Gilcrease is not the only museum 
in town. Others include Phlfbrook 
Art Center with its world famous 
Samuel H. Kress Collection of Italian 
Renaissance paintings, and the 




Fenster Gallery of Jewish Art which 
has the third largest collection 
of Judaica In the nation 

But there's something other than 
art on Tulsa's cultural scene. We have 
a distinguished symphony orchestra, 
civic ballet, community I healer, and 
Oklahoma's only opera. 

Culture Is just one facet of ihs 
dynamic quality of life that rnakt j s 
Tulsa America's most livable city, For 
the entire story; write or cadi the Metre 
poli tan Tulsa Chamber of Comr 
616 South Boston Avenue Tc 
Oklahoma 74119, (918) 585-1201. 
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Why Utilities Can't Build 
the Power Plants We Need 

Power companies have cut back 

building of new plants by nearly 40 percent. 

Here's a background report 

BY LEWIS J. PERL 



Avery dramatic change la occur- 
ring In the construction plana of 
the eleclrlc utility Industry— particu- 
larly for construction □! nuclear pow- 
er planis. 

From 1974 through 1963, the In- 
dustry had originally planned to add 
plants, both nuclear and non-nuclear. 
Milch would generate 465,170 mega- 
watts* 

National Economic Research Aaso- 
dales. Inc.. recently conducted two 
*orveys to determine how many 
Plants had been canceled or delayed 
— and how many of these were nu- 
c| Gar plants. 

We made our first survey In Au- 
gust. 1974, It Indicated that the In- 
dusiry had canceled or postponed 
Plants thai woufd generate 70,345 
^gawaus. Thai would be 14.5 per- 
cent or the total 

Our second survey was in Febru- 
ary* 1975 r By then, cancellations or 
^lays totaled 189,212 megawatts or 
39 percent 

At thai rate, the utilities' capacity 
^ould grow at an average annual 
r ate ol B.S percent from 1974 through 

Dram * tie Duel ear drop 

The rate of attrition for nuclear 
Plants was even more dramatic. Out 
01 a total of 193,330 megawatts 
banned for construction* 20.4 por- 
fcam had been shelved as ol August, 
Wi By February, 1975, 61.1 per- 
^nt had been canceled or delayed- 

There are at least three ex pi ana- 
*'ons for iheae marked declines. 



First Is the expected slowdown In 
the rate of growth of the electric 
utility Industry. 

Second Is the vary rapid rise In 
ihe coat of building electric power 
plants, particularly nuclear plants. A 
survey made In 1970 suggested thai 
ccm&lruclion costs ol nuclear plants 
were Increasing at the rale ol 15 per- 
cent a year. Since then, the rate may 
havo risen even more rapidly. 

Third la the Industry's severe short- 
age of capital. This reflects the im- 
pact ol Inflation ae wall as the finan- 
cial community's doubts about the 
industry's ability to earn a reasonable 
rale of return. 




Dr. Perl li a wluti president of 
National Economic Research A-iaec/rifes. 
fr.c a Nqw YofA-baB&j consulting firm. 
Ho ix a termor Dfofo sad/ of economics. 



Let's see whether cutting back 
construction is justed in the Hght 
of reduced growth of demand for 
electricity. 

Price and demand 

In the next decade, it is reasonable 
to expect that the real price ol elec- 
tricity will rise three to four percent 
(or resaidenliaf users, annually. For in- 
dustrial customers, the Increase is 
estimated el four to live percenl. 

Wat ion a l Economic Research As- 
sociates has made a aeries of studies 
relating these price changes To the 
Increase In demand for electricity. 

During ihe 1960 s, residential sales 
of electricity rose 8.6 percent a year. 
That rate can be expect ad to slow 
down to 6,5 to seven percens m She 
1970s. 

In the 1960 s. industrial sales rose 
5,8 percent a year. Our studies sug- 
gest that higher prices might reduce 
me growth rale to tour to five per- 
cent a year in the 1970's* 

In my opinion, this reduction is the 
upper limit ol the effect or price on 
the Industrial use of electricity. It is 
equally likely thai price will have no 
effect 

In summary, my firm estimate* that 
overall demand for electricity will 
grow 5.6 lo seven percent a year 
from 1974 to 1983- Thai compares 
with an annual average growth rate 
of 7,5 percent In the 1960 s Even at 
the lowest estimate, 5-6 percent, the 
increase in generating capacity will 
be inadequate. 

As we have seen, the industry 
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Are your ^ 
copies costing flif 
too much? 




Now cron* con run the Hgyv Duplicator, and 
sum cuf cteor itxhd M fat. tot a fractal or a 

GSnlGCjQCV 1 

5u». iriaairlo^^^T>t-MiDn«rap#iolk> 
ropier but rfl tufe- (ha How high coal way 

tyftl a Hffrty Oup*toatof *ou nan ejjlckvantf ^ 
neapermvtfY prtnt a* tt» dficto you war* wrw 
you want iham-m cok* I *ou wfcft Pod card to 
*i 15 in onadfftotfqriYpcrafor caidifbck at up 
tJ 1« cocoes per minute Gffl Ihe )o& cfcra clieqp 
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FbYJautnow Sencl oomn tor eorhpJete Wtumoh 

ICY£U NC. Chicago In 40623 
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Chicago, NlLn^i A0623 
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Who's Making 
a Bundle? 

KiXiwing ynho's making a bun- 
dle is my business. I InvosTigam 
small businesses for fnvsstcws, 
banks and lending institutions. 

Obviously ftome businesses 
ana much more profitable than 
u th*rs. These busi rtf-sses are 

I've apflfiad up rny tilee 10 

rtlS^e I hi* C3£iw hlSlcriuS rjf ihfcSa 
hot, vary pfuftlubln small enler- 
trfiMft avai lab-la including ih»ir 
exact profits, coats and all □** 
tail* necessary for anyone to 
start one of thorn easily. 

HI tail you a^l about il in my 
frae brochure. OR I Mr ill send a 
aampi* report on a very pnafirabla 
business Tq you fqr 42,00, 

INSIDE* S REPORT ^4B 

14*15 F^fTh Street 
Santa Monica, CA 90401 
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Why Uimtles Cant Bulfd the Power Plants We Need M nrmii#r 



plans to Increase that capacity by 
on!y 5,5 percent a year, 

Demand for electricity Is most 
ffjccrly to increase at the rata of 6.5 
percent a yoar. If lhat happens, there 
will he ei considerablR shortage of 
capacity by the 190O'& 

Some cutback In plant construc- 
tion seems ju&tJfiod by the slowdown 
In the growth of demand (or alec- 
triclty. However, the cancellations an- 
nounced to dale seem exc&ssrve. 

Comp laxative coats 

Of equal concern la what's hap- 
pening In plans for nuclear plants. 
Are they being canceled because 
nuclear power no longer represents 
an efficient alternative to coal or oil- 
burn'ng plants? 

Capital costs of nuclear plants are 
escalating rapidly. However, so are 
the costs of plants that burn fossil 
fuel, especially coal. Wlih slack-gas 
desulfurizatlon to meet clean air 
standards, a coal plant may cost 
nearly as much to build as a nuclear 
plant. 

Moreover, nuclear fuel coats are 
unlikely to increase in the next ten 
years more rapidly than the cosl of 
fossil fuefs. Thus, nuclear plants are 
likely to keep or Increase their cur- 
ram cosl advantage over coal or oil- 
burning power plants. 

For q xamp fe, take $25 e ton as tha 
I price of coal and $450 per kilowatt 
as the capital cost of building a coal- 
burning power plant. At those figures, 
electric generating costs would be 
j 2,4 to 2.7 can Is per kilowatt-hour, 

Compare that with $600 per kilo- 
watt for the cost of building a nuclear 
power plant and three to four mills 
per kilowatt-hour as ths tost of nu- 
clear fuel. At that rate, generating 
cos is would be two to 2,4 cents nor 
kilowatt-hour. 

Apparently, construction of nuclear 
plants Is not being cut back so sharp- 
ly because fossil luel plants generate 
electricity more cheaply. Instead, it 
seems reasonable to suppose that 
this trend reflect* largely the In- 
dustry's capital squeeze. 

Clearly, more capital per kliowati 
can be saved by canceling nuclear 
additions than those that bum coal 
or oil Moreover, it takes a very long 
time to build a nuclear plant. In ad- 
dition, nuclear plants often arouse 



subslarttlat opposition from the pub- 
lic. 

Thus, a utility executive might well 
feel that it is wiser to cancel the nu- 
clear plant lhan one that bums fossil 

fuel. 



Where the fault lies 

Although th&se reasons are un- 
darslandablo, thoy are leading to a 
serious mfatako in industry planning 
But it is not the utility executives, by 
and largo, who should shoulder the 
blame. 

The burden of this error falls on 
the state regulatory commissions. 

With some notable exceptions, 
these commissions have lailed to 
recognize the utilities 1 needs for 
higher rates. By denying the utilities 
rale relief, the commissions have 
made Ihe industry's capital shortage 
more severe. 

Prompt rale relief Is a must Only 
in that way can we avert a very seri- 
ous change \n Ihe Industry's struc 
ture and a threat to the U.S. eMort 
to become serf-sufficient In energy. 



CHANGING YOUR ADDRESS? 

Whenever you wnt© us about your 
subscription, please include the 
lalesl address label for prompt 
service. 
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Please attach the latest address 
I aba I from your Nation's Business 
cover in the space above, prinl 
your new address, and mail this 
form to Nation s Business. 
Important: Allow five weeks for 
address change. 

NATION S BUSINESS, 1615 H ST. 
N.W., WASHINGTON. D C. 20062 
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SAVE MONEY! 

R andustriar Roof Spray lets you do your own roof s 
without the exorbitant cost of outside contractors. 




EPOXV FLOOR PATCH 
Irnpervimett ii proof again *t water, oil, 
chemical*, and the heavieil trucking. 
Uie to patch up holei or resurface 
•ii lei, Preparation n ?Diy at the fain 
and aggrEgraic filler are already factory 
mixed. Impervitite dri*i overnight. 
Inquire for FREE 2 gallon sampl'.i 



PREMIUM BLACKTOP SEALER 

Squeeze- Cote protect! your large 
inveitmant in eiphalt pavement by re- 
fitting oil and gasoline tpilLige* and 
delaying deterioration. It keep* a liku 
new appearance for teveril yean. 
On larfp jobv <t may be iprav applied 
Inquire for FHEE Zgalfon lample 



ECONOMICAL ROOF SPRAY 
PROCESS 

The Randuitriala Do lt Yourself Roof 
Spray Process ii -in effective way to 
save money. You can *ave up to 50% 
on your 1975 roofing budget limply 
by eliminating the exorbitant cost ol 
out fide contra tion, 

Borrow a labor-iaving Randurtrial* 
Roof Spray Kn je no charge And water- 
proof your plant roofi yourself wilh 
valued employee* whom ynu might 
Otherwise be forced to lay oft. Our 
Roofing Consultant! will provide job 
sin? in mud ion for a lyiiem to basically 
simple that unikiltari worken produce 
protfi^sional results. 

Free 64 page 1975 Maintenance Catalog 





INSTANT CHUCICHOLt PATCH 
Jurt iHoyqI in Arctics Chuck hgle Patch 
roll with an ordinary car-and no more 
chuck hole*. It can be used on wet or 
dry asphalt or concrete. Iti plaint; 
base provide extra durability and 
adhesion. 

Inquire for FREE 2 nalton sample;. 



Randal rial | of I en FREE 2 gallon 
sample* of many of its product to 
Provide you an opportunily to see 
now They work in your plant, prior to 
buying. Simpty let ui know what product! 
you are rnle roiled in by checking 
coupon You will receive your samptei 
and our 64 page Maintenance Catalog. 

without delay. (Sample offer* not vaud 
for home use. 



Riindus trial, 
Co rporat Ion 




11761 Union Avt 



Cltvplirxi Ohio 44120 
[ZlGr Z&3 C3O0 



free! 



two gallon samples— — ^ 



I Heat* fend ttmpfHat 

| inrtitfltMl tmlnw 

| □ Epoxy Fleer Patch 
1 D Qljcfarop $mn\*t 
□ Chuck hoi* PnTth 
Q Colqr Roofing Ma vit 
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The World of Industry rvririnued from page &b 



riotis< largely because of the explo- 
sion in bttles of citizen -band radios. 
Rep. Vim ik saye the solution la to re- 
quire that receiving units be more 
interference- free- 
He estimates the added cost in 
manufacturing a phonograph would 
fx- 22 cents. An AM-FM radio could 
be made interference- proof for about 
S2 and a television set for $5, Rep, 
Vanik says, • 

Mass Testing Asked 
for Electric Autos 

Mass testing of electric -powered 
Automobiles is called for in legisla- 
tion supported by the House Com- 
mittee on Science and Technology. 
The federal government would buy 
Hh.hkj electric can* and lea^e or sell 
ihfm to business and individuals 
on favorable serins' . 

The legislation would authorize 
$40 million annually for each of the 
next three years to let the Energy 
Research and Development Admin- 
istration conduct the program, tn 



which ft would overyee ftelri-teeluiK 
of vehicles in every part of the coun- 
try. The agency would u»e test re- 
sults to improve such vehicle* design 
and vnvr\iy xUtrngp and would con- 
duct re^rrh into urban pJannme 
matters related to possible heavy use 
of electric cars. 

A tottery would be set up in which 
the prizes are opfiurt unities to lease 
or buy electric cars. 

ltd purpose: to ensure that the teat 
i> widespread. 

Rep. Mike McCorxnack (D- 
WasbJ T prime sponsor of the bill, 
saya road testing could be under way 
before the end of next year. 

The U.S, Postal Service j- n I ready 
experi men ting with a small fleet of 
electric cars in aomc urban ureas to 
we how they meet its Kpeeialtzcd 
needn. • 

New System 
Saves Lumber 

The Agriculture I>ej>nrtinent p s Bor- 
es t Service esUrnfitefl the amount of 



local 



(ld'k'l), adj. 1. primarily serving the 
needs of a particular district or com- 
munity; a local Nation- 
alease Affiliate. 2. advan- 
tages include 
flexibility, better 
service based on know- 
ledge of local condi- 
tions, needs, etc. 3. a 
special quality of local 
Nationa lease Affiliates. 




Tor nearnt Naliiirmtease AfMiAle- call collect. El 2 ?B2 2991 

National Truck Leasing System 

Owe Ham tt*ckt* Drjv*''Cta»|(u l IftrtM fcCfcfri 

Tow tiztmt yoMf neetfi . . N*trO« jTeasc *M meet them, 




fiimeturaf lumber nr»w usee* its ^in- 
struction nf hornr^ cuidd lie reduced 
30 percent. 

The Forest Service flaya Its labora- 
tory in Madi.mn, Wi*L> has developed 
a trussed frame system in which 
floors, walls, find roofs sire joined to- 
gether with rigid connectors such as 
fiUfiPPLc or metal truss plato into jfl 
fiiriRlo., lightweight structural unit 
Designers Bay this provides more ef- 
ficient distribution of loads &q thai 
the whole structure iihutorbs fore* 
placed oil it at any one point. Con- 
sequently, wider epacin^ of 1he struc- 
tend pieces it? possible, cutting con- 
titruetion coat& 

The Forest Service, which has BP" 
plied for a patent haa tfiveri West 
Virginia University a con tract to 
evaluate (he system. If It measures 
up to expectations, the system's tech* 
ni filler will be published for Rene-tal 
use. * 

Poplars and Seaweed 
May Be Future Fuels 

A hybrid poplar tree and a form 
seaweed couid be important in meet 
ingf our future energy needs w pro- , 
ducers of methane ear, alooho*. an*F- 
petrochemicals 

Njiimrird Science Foundation Di m 
rector H. fruyfoni Ktever rsv.^ the 
conversion of aunlighl to aojid fuels— 
pl.mrsjihd fms ;j?i«3 from that sUtgP 
to other fuels "is in a sense bo simple 
a concept ih: 1 1 major rcwdblock 
may be a lock of credulity," 

He stiyft one study shows that lh* 
faat-growing hybrid poplar* could 
yield energy for $L25 to $1.45 pet 
million BTU\s -comparable to the 
energy cost of coal r Rciirarcherji cflU 
the trees "BTU bushes" 

Dr. S lever snys hLijre nniotfnta fl* 
these trees could b« p Inn ted and ha rj 
vested without diverting Innd from 
n^rriculture, In fnct F he soys, the study 
tihiwra ^uou^h of fhe j»op|jin; could \v 
grown on unuwd Amtricnn land lo 
supply all of the nation's fuel neodfi 
based on 1074 fuel consumption. 

As for seaweed t Dr, Stever fiflY 3 
watem ofT both coaftta of thifi country 
nnd olT FVru am bclsevtHl r.L|..<H.- ,,! 
supporting ^i^int liedh of kelp that 
cm ild be hnrvested to prndurp 40 
rrnt or IF.S„ iLitunil gaH requirement 
annuiilly, • 
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A lot of people 
like it here. 

That's just one 
of the reasons 
think you will 



Ed Roberts, Industrial Development Specialist. 
*fcckson County Industrial Development Commission 

O. Box 13641, Kansas City. Missouri 64199 
Call Collect (816) 221-2424 



The Kama* City metropolitan area fa a good place 
for people. A good place to live, and work, and play, 
and breathe. A tat of good people know thi* 
already. They live here. 

And they represent an excellent mtscua to confer 
locating in Jack&on County. Missouri — the heart 
of the Kansat Cfty metro area. Our people 
are a inisf, grouting resource with *kt\l* at every 
level* and they live pleasantly within minutes of the 
thousands of Jackson County acre* now loned or 
planned for commercial and industrial development. 

Jackson County. A aood location. For a tot of 
good reaMonm. 



Free Fact Book 

Let ux fell you more- Send for our highly readable 
and comprehensive Fact Book. 

Name 

Addrra* . 

Ct*v - State Zip 



Nil* 



Kansas City, Missouri's 
Jackson County 



IF YOU'VE HEARD THIS BEFORE 

WHY 

HAVEN'T YOU DONE IT? 




Once a year, even if you're feeling terrific, see your 



doctor for a checkup. A checkup can detect cancer before any signs 
or symptoms appear. And early enough for your doctor to do some- 
thing about it 

For adults, a complete physical checkup from head to 
toe should include a procto. And for women, a Pap test for detecting 
cancer of the cervix. 

If there's something wrong, your doctor can find it. If 
nothing is wrong-great. 

Don't be afraid. Cancer is one of the most curable of the 
major diseases in the U.S. today. But it must be caught early. 

Get a checkup today. Even if you never felt better. 

It's what you don't know that can hurt you. 
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PANORAMA OF THE NATION'S BUSINESS 



BY VERNON LOUVIERE 
Senior Erfilor 



What a Salesman Can Do After 65 



As far as the Texas Refinery Corp, 
i of Fort Worth, Texas, Eft con- 
cerned, a salesman is just hitting his 
stride when he reaches retirement 
age. 

About a fifth of the company's In- 
ternational safes force are people 
over 60. and they consistently chalk 
up the highest safes. 

Tin grateful for what I consider 
the shortsighted policies of firms that 
enforce mandatory retirement ot old- 
er employees," 1 says Texas Re Finery's 
President and Board Chairman Adlal 
M. Pate. Jr. "Every lima they fet 
someone go because of age, I have 
another potential salesperson. Good 
salespeople*, like good wines, get bet- 
ter with aga" 

*) don't advise anyone to retire " 
says 77-year-old W.L Ballard of New 
York City, who Joined (ha Texas firm 
five years ago. 

Alien Harbaugh, of Hagerstown, 
Md., agrees. Mr, Harbaugh, the com- 
pany's oldest salesman ai flS. was 
hired 14 years sgo when he decided 
he had wasted tour years in retire* 
ment 

"I think any company Is a loser if II 
I els a good man or woman go simply 
because Ibey have reached 65.' ' Mr, 
Harbaugh says- "if you are in good 
health, the employer Is lotting an 
awful lot of good experience go down 
the drain/' 

In 1955. the company formed a 
club for employees 60 and over and 
called ft The Sizzling Sixties The 
club now has aboui 400 members. 
Ray BaJrd. president, describes it as 
"an organisation of people still young 
enough to dream — and to make those 
dreams come true,' 1 

'This Isn't a charitable thing we 
are trying to do,° explains Mr. Pale. 




Ar SB, w/wmw Alton H&fbaugh fogs 
30.000 jrr/fas a year In his automobile 
and rjdS no intention ot t&Hrlng wMJq 
hl% hoattn. r&nouas good. We was putting 
in evefl mot* milage until hit tomtfy 
pe/sutdscf Nm to £j»Jke trtfrtg* sao/ar. 



"Our customers are people who 
own property, Many of them are el- 
derly, even retired. We have found 
from experience that senior citizen 
property-owners relate belter to older 
people." 

Texas Ra Finery sella roofing ma- 
terials and wall coverings, lis prod- 
ucts are noi marketed through stores, 



but sold by Ms salespeople — and 
shipped directly by the firm. 

Th* company has offices and 
plants in such places as Moose Jaw, 
Canada; Mexico City; and the Duchy 
of Luxembourg, It ships to more than 
100 countries. 

The average lull -time salesperson 
earns 520 r 000 annually. Each em- 
pfoyeo whose safes exceed Si 50 .000 
in i year wins a new Cadillac or Lin- 
corn Continental. A dozen were 
awarded last year. 

**Many workers who are retired or 
on Social Security are not under as 
much financial pressure as younger 
workers." Gays Jack Brooks, the 
firm's sales manager These older 
workers seem to sell wfth a more 
casual and relaxed manner. This 
brings belter results." 

Enthusiasm, not necessarily expe- 
Hence, is what gets you a saJos job 
at the company. Among its salesmen 
are former mechanics, government 
workers, farmers, service station op- 
erators, dentists, and veterinarians. 
One is a former saloonkeeper and 
anolher a retired army colonel. 

"For four hours a day* I'm as good 
a worker as I over waa." says one 
septuagenarian, "But after that, I 
went to take a nap. With this job, t 
can work mornings and then call It a 
day. It la perfect for someone my 
ago." 

Mr, Harbaugh, the senior sales- 
man* was driving 50,000 mlfes a year 
until recently, when his family asked 
htm to slow down. Now he averages 
only 30.000 nu'les a year. 

"Why should I Stop working?" ho 
asks. "I havo something to contrib- 
ute. It keeps my mind atert and it 
gives me a zeal for living. 11 * 

continued on next r*u\r 



*.*3 




continued 



Historic Landmarks Get 
Corporate Help 

A few years ago, when historian 
Alistair Cooke set out id nim "Amer- 
ica," h ia epic TV aeries, ho planned 
to include a number of American; 
landmarks. 

He found, however, that many had 
vanished or were falling apart from 
neglect. 

Now, thanks to corporate gener- 
osity, the situation may be changing. 

Bird A Son, an East Walpole, 
Mas*., manufacturer of building ma- 
terial ancf industrial machinery, has 
awarded $100,000 in matching grants 
that will be used to restore and pre- 
serve more than 100 landmark*. 

Meanwhile, the National Trust for 
H -stone Preservation in the United 
Slates has invited the nations 500 
largest corporations to contribute a 
minimum of 51.000 each as part of a 
national campaign to save hundreds 
of historically 3 L gmhcant sites. More 
than a dozen companies already 
have sent in checks. Bird & Son was 
j he first 

Whan Bird & Son announced Its 



an international group of 44 major 
industrial firms in the United Slates. 
Japan, and Europe, Together, they 
are investing millions of dcNars to 
develop the soiar energy industry. 

At least 25 American companies 
are already producing solar heating 
and cooling equipment Among them 
are Reynolds Metals Co., Revere 
Copper and Brass, Inc., and PPG 
industries* Inc. 

Solar equipment is expected to 
create many now uses for glass, in- 
sulatlon< pfpe, pumps, valves, and 
plastics. 

The $13 billion market that Arthur 
D. Urtfe predicts would come from 
the manufacture and sale of solar 
energy systems that can heal or cool 
homes as well as larger buildings In- 
cluding industrial plants. 

Dr. Peter E. Glass r, vice president 
of Arthur D. Utile, is director of the 
International solar energy project, 
He says the U.S. could ura 100 mil- 
lion barrels of Oil a yaar by if 



solar energy provides merely one 
percent of our energy needs. By the 
end of the century, use of solar en- 
ergy coufd save two million barrels 
a day, he adds— more than the yearly 
amount of oil that will flow through 
the Alaska pipeline. 

Congress approved a five-year, EGO 
million solar research and develop- 
ment program last year. Arthur D. Ut- 
ile doesn't think that's enough. The 
company says: 

"Industry growth cannot occur until 
corporate decision-matters have a 
clear understanding of how energy 
prices will be structured and which 
energy a! la natives will recede In- 
creased government support. 

Dr. Glasor adda: 

'Each days headlines — to say 
nothing of our current utility bills— - 
reaffirm Ihe necessity of developing 
a constantly renewable energy 
source. The steps we take now are 
vital to United States and world 
economic development." 1 * 




TWa f Connt^licul River steamboat dock wW got turt<j$ from Bird A Son. 



grant program, ft received 800 re- 
quests for help. 

"It Is not unusual lo find groups 
losing the preserve* ion battle be- 
cause of the lack of money." says 
James Biddie, president of the trust. 
The response To the Bird program 
dramatically underscores the need, 
and certainly their Interest is Invalu- 
able in the fight to save our land- 
marks. 11 

Because of the great number of 
requests for funds. Bird & Son Presi- 
dent Ralph E Heirn reports, ttieffrms 
maximum grant was set at 34.000. It 
would take mora lhan £3*2 million, 
he says, lo satisfy all the requests 
his company received. 

Mr Helm Is writing to the chief 
executes of the 500 corporations 



Invited to support the NatlonaJ Trust 
campaign to preserve America's his- 
toric places. 

"I hope that the pacesetting pro- 
gram developed by Bird & Son will 
bo an impetus for Ihe same kind of 
ongoing corporate support for hfotor- 
re site preservation that has already 
been established for the arts, sci j 
an ccs, and education, " Mr, Biddle 
says. 

"This program demonstrates thai □ 
working partnership between the 
business community and the field ot 
historic preservation can happen and 
can succeed, 

"I cannot think of a better present 
for the nation's bicentennial than a 
contribution for the future In recog- 
nition of Ihe past. 0 * 



Getting Energy 
From the Sun 



New billion-dollar business oppor- 
tunities are emerging as the fledgling 
solar energy industry starts lo take 
shape. 

The market for sola* energy equip- 
ment could roach $1.3 bilhon yearly 
In a decade, says Arthur D. Little, 
Inc., The Cambridge, Mass.. research 
and consulting firm. 

But this wflf depend on how much 
encouragement comes Irom the fed* 
ernl government, the company adds. 
Help Is needed in the form of an ex- 
plicit energy policy, it says. In addi- 
tion, homeowners will aiso need sub- 
sidized low interest fates— or lax 
credits— to encourage them to buy 
Ihe solar heating and cooling equip- 
ment. 

However, private industry Is not 
waiting Jot Washington lo act. In May, 
1973, the Cambridge firm organized 
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NATION'S DUSIK&SB/SUI'riCUEtEj'l 1ST* 



A VIEW OF THE 
CLIMATE ABROAD 



Okinawa Expects Two Million 
Visitors to See Expo '75 

This once war-torn isle 
now bustles with business 




Americans who remember the dav- 
■ astated, shell-torn Okinawa of 30 
years ago would be amazed lo see it 
today. Mud holes and Quonset huts 
have given way la a modem skyline 
and six-Sane highways. 

Much pi the newer cori&iruc : jon was 
in preparation lor last Julys Opening 
of the International Ocean Exposition, 
Expo 75, The show is expected lo 
attract more than two million visitors 
dvsr-ng its so<*month run. 

Okinawa's economy has changed 
horn one that was service-oriented 
and highly dependent on the U.S, mili- 
tary bases there The change began 
In 1969, with approval for construction 
of three oil refineries and several 
large hold*. Okinawans" fear ol dam- 
niage to their snvlronmant, however, 
has prevented any further significant 
industrial development Thus, trade 
and tourism provide the major oppor- 
tunities Tor U.S. business. 

Japanese bring cahunges 

Tha transition, in 1972, I rem U.S. to 
Japanese control has iransformod 
Okinawa's economy. Government 
spending incraa&ed horn S21Q million 
!n 1971 lo million In 1974, Private 
companies also invested heavily in 
'and and In construction of hotels and 
gall courses. 

When Okinawa reverted to Japa- 
nese adminlsirallon three years ago, 
business and foreign investment came 
under Japanese- law. 

Deapne the centralized administra- 
tion, many inherent differences exist 
between the Okinawan market and 



that of the rest of Japan, Okinawa, for 
example, has mora liberal rules on im- 
porting meal This is the result of di- 
etary differences between Okinawa/is 
and Japanese, Per capita consurnp- 
lion of meat is six times higher in Oki- 
nawa than elsewhere in Japan. 

Okinawa Is now a Japanese pre- 
fecture. Somi? BCO.000 live on the 
main island of Okinawa. Another 200.- 
000 five on a number of smaller is- 
lands that are also part of the prefec- 
ture Okinawa 1 * capital, Naha, has a 
population of 300,000, 

U.S. goods popular 

US. products find a ready market 
In Okinawa. This E$ partly the- result of 
27 year* of American inffuenca there. 
U S nonmlNtary exports to Okinawa 
rose from $30 million In 1673 to £36 
million in 1074^ 

Devaluation of the dollar has helped 
increase imports from the United 
Stales. However, nearly 9D percent of 
all Oklnawan consumer goods , includ- 
ing imports, come from Japan Han- 
dling by Japanese importer*, shipping 
cost to Okinawa, and further handling 
by roc eiI merchants all add to retail 
prices. Some imported Noma pass 
through lour distributors before 
reaching a retail store. 

By shipping directly to Okinawa, 
U.S. exporters could make their prod- 
ucts' prices more competil '.ve. 

OkEnawans have a buying power 
nearly comparable to that of the Jap* 
□ nese. 

The U.S. military community, some 
45,000 Americans. Is still a significant 



market. Last year, they bought £55 
million worth of U.S. merchandise 
through the Okinawa Regional Ex- 
change Service Military exchange 
outlets get most of their trade. 

Okinawa has had a waier problem 
for a long time. The problem Is most 
acute In the southern part of the 
main island. Any heavy Industry will 
have to local* In the northern part or 
Jn one of the smaller Ryukyu Islands 
to the north. 

Electric power 

Electricity is produced mosSEy by 
clMlred power plants. Thus, power 
costs are tied to the rising cost of 
oil This Is another reason why In- 
dustry will wjint to locale In I he 
northern Ryukyu islands where I here 
are hydroelectric power plants. 

Environmentalists on Okinawa pre- 
vented construction of an aluminum 
plant in their pre lecture. They are 
still very powerful and strongly op- 
posed lo what ihey claim lo be high- 
pollutant industries, like tire petro- 
chemical industry. 

However, light, smokeless industry 
will find ready acceptance in Oki 
nawa. Several commercial and indus- 
trial zones are attracting textile fin- 
ishing businesses and other manu- 
facturing and assembly plonls. 

Labor abundant 

Labor is pFeniiful in Okinawa. The 
cost ot jobless benefits for more 
than 20,000 unemployed Okfnawsns 
has prompted Tokyo to propose 
movrng ramifies lo Japan where they 
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Hosmone 

manufacturing e stabl ishments 
than any other 
southeastern state! 

Florida's posmve attitude ol encouraging new busings is 
showing exciting results Florida now ranks second in the 
U.S. >n new business incorporations, and our industrial 
employment in a recent 10 year period rose 63% (also 
second nationally). 

"THE BUSINESS OF AMERICA IS BUSINESS" was true 
when Calvin Coolidge said it in 1925 and is even more true 
today Our business is encouraging new business to come 
to Florida and wa d like to demonstrate to you why industry 
is finding Florida so deairabie. and show you what Florida 
has to oner in terms or your specific requirements. 

Ill .flBllvllVl jm Hennesy. Director 

mm I JB ■ J 1 Division of Economic Devflto^wnenl 

■ IJlr Ikllrll ^Joridfl Deoarimani oi Commerce 

WE HE MORE THAN SUNSHINE rg.iatmswe Fktfrta 323&4 

|»4) 4*6^507 





"Business-Card" 
Computer! 

An Am a ung, New RechargeabiG Calculator 
The She Of Your Business Card 

To Order. 
Call Toil Free: 
800 323 2408 

(ML call 312 -595-0461) 

Snap+Qut Recharger can be used Abroad! 

Qrctor Qfl* &t Dfl* TriQirntfltf For 
A Two Hfofffc Tnat 

Kmmc Hi. 

1. 




AS LOW A; 

•as* 

each 
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MOST IMPOATAmY. IWAGifcf EACH REChAFi&EA&U 
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Opportunity in Okinawa 

t&ntinu$tt 
can find Jobs. Since they can IPve 
adequately on unemployment pay, 
however, many Okinawans will 
choose to stay home snd wait until 
k>caf jobs become availabfe. 

Since May, labor has been 

organized under national unions. For 
Ihe moal part, the unions hava no 
SdrjntlfiahJo political ties. 

Fsguros for 1975 show 19 Oki- 
nawan firms making proDls of more 
than 100 million yen, or $333,000. 
Highest profits were attributed to 
banking, insurance, real estate, runn- 
ing, and warehousing. 

For (he same period, bankruptcies 
roaa lo a postwnr high . Companies 
with 100 lo 500 employees were hurl 
most, 

Air service 

Okinawa is served by two Ameri- 
can-owned commercial airlines, Pan 
American and Northwest Orient, as 
well as by a number of U.S. shipping 
companies. A new commerctef poM 
at Nana handles overflow shipping 
traffic from the city's old porl, pfans 
tor ports in two other cities, Urasoa 
and Okinawa City, reflect the move- 
ment or commercial traffic to the 
north away from (ho congestion of 
Nana. 

Construction costs are about 20 
percent less than a year ago when 
(he Expo 75 building boom was on 
That construction has piovlded Oki- 
nawa with highways. 36,000 hoiel 
roomSp and other facilities which 
should boost tourism. 

Forecasts predict Okinawa's future 
gross national product will stem 
from- 



Perdfir 

10 

a 
M 
ia 

i 



Tourism 

U.S -Japan defem* spending 
Dltor government apflndinj 
Industry 

Flihing ifriafirieijKtiiri 

The natural attributes of these 
sern? tropical islands whose under- 
water mote are considered EarnOrtt) 
the most scenic fn the world — assure 
a year- round tourist-oriented econ- 
omy. Okinawa may well become 3 
most promising attraction for the In- 
vestor and entrepreneur. 

Prepared in cooperation with Uf0 
American Chamber of Commerce 
Okinawa. 
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BUSINESS: 

A LOOK AHEAD 



BY £fl OVER HO MAM 
Asocial* Editor 



More Spending Reform 
Urged in Congress 



Even while the new congressional budgetary 
process Is on Its shakedown cruise, some 
shifts in its course arc being proposed. 

The Congressional Budget and Impound- 
ment Control Act of 1974, atmed at giving 
legislators and the public ihe big picture on 
the relationship of expenditures to income, 
is beEng tested In an interim period before 
use in a full fiscal year. The Jaw moves the 
si art of the federal fiscal year from July 1 to 
Oct. t, and Ihe first 12-month period to 
which Ihe process will be applied starts 
Oct. 1. 1976. 

Among other things, the legislation re* 
quires that an estimate be made of the cost 
to the fecf&ral govemmenl over a five-year 
period of each spending authorization bilN 

Sen< J> Glenn Beall, Jr., (R.-Md.) has In- 
troduced a hill, S. 1354, (ha? would require 



the estimate to include costs expected to be 
incurred by stale end local governments and 
the private sector, 

San. Joseph R. Biden. Jr., {D.-DeU is 
sponsoring a biif, S. 2067, that would sot a 
four-year limit on authorization of funds for 
any program. 

"I am concerned that many smalt spend- 
ing programs might otherwise automatically 
be continued without careful scrutiny/' he 
says. "A lot of bad small programs could 
add up to a lot of wasted money." 

Under his proposal, a review would be 
conducted every four years to examine n 
program's costs and worthiness, "Once a 
program gets started, M he says. "It is very 
difficult la slop .t, of even change its em- 
phasis, regardless of its performance In the 
pasl" 



U.S. Agriculture Already one of the world's oread baskets, the 
li Dt to ^ ^' C0Ltl ^ eecome an 0VQ|n| la f ger one If all 

Has Plenty of Room ava iiabie cropland were used. 

for Growth Some 361 million acres out of 385 million 
now usable are being cultivated, according 
to ihe Agriculture Department. Bui the de- 
partment estimates another 266 million 
acres can readily be made usable with some 
improvement. In the latter category, the de- 
partment says, are 46 million acres In Okla- 



homa and Texas: 26 million in ihe two Da* 
xotas, Nebraska, and Kansas: ten million 
in lowo. Illinois, Indiana, Ohio, and Missouri; 
and other acreage in the Mississippi Defta* 
Southeast, and Appalachian regions. 

In addition to that cropland, which could 
be tilled on a regular basis, there are some 
130 million acres with limited potential that 
could occasionally be tilled or used for 
gy owing hay, the department says. 



Protection * new rnoV6 > 9 * n t0 provide employers 
with free, on-aite consultations aboul job 
for Employers safoty (fl atflt „ tha , dan -. hQve f O d 0rfl ||y 

Oil Job Safety approved occupational safely and health 
plans. These meetings with government ex- 
perts can be valuable, of course, in fore- 
sSalling unwitting violations — actual or Jl- 
lecjed — Of the Occupaliana! Sa'ety and 
Hearth Act of 1970 They can be particufarly 
valuable to small businessmen who can t 
afford to hire outside consultants. 

The OSHA law does not provide lor en- 
sile consultations. However, the federal gbv> 
ernment for some <ime has provided funds, 
on a matching basis, so states that have 
occupational safety and health plans can 
offar this service. 

Last year, Congress passed legfsFation 



that permits stales lhat do not have thes® 
plana to provide consultations* too, with haH 
Ihe funds again coming from the Jcderal 
government. [See ,, auslnea&: A LOoH 
Ahead," Nation's Bussnass, March, 1975.] 

However, thai program has not moved 
along fast enough to suit everyone, Sorrvff 
states, due to financiaf restraints, aren't par- 
ticipating. So Rep. Dominick V. Daniel* 
(D.-N.J.) has miroducQd an amendment W 
the OSHA law that would require the Labor 
Department to offer on-site consultation If 
States without plana. Tha department would 
provide the consultants and pay alt costs. 

The consultations would be by request 
of emptoyers, with preference going to smsl' 
businesses or those thai have hci£arda u * 
work sites. 
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A Long Look 
at the Problems 
of Small Firms 



A measure now be tore the Senate could 
make the future brighter for small business 

Ssn. John G. Tower (R.-Texas) has Intro- 
duced S, 310*1. v-hich calls for establish- 
ment of a National Commission on Small 
Business in America. During a two-year 
fife span, the commission would make legis- 
lates recommendations to Congress and 
the President, 

An 11 -member board would look at exist- 
ing <e>d<?ra! subsidy and other assistance? 



programs lor small flrm&p measure the ef- 
fects on the firms of govern men! regulation, 
determine the impaci or the lax structure on 
them, and study the ability of financial In- 
stitution* to meet ihe firms' credit nwds 
Then ihe board would propose specific mea- 
sures for creating an environment that 
would give small businesses a better op- 
portunity to compete. 

Among the 11 members would be tour 
small businessmen 



Jobless Pay System 
Is Pondered 



Broader, Costlier Despite evidence that an economic recovery 
is underway; advocates of more liberal un- 
empioymenl compensation are active these 
days. They are intent on capitalizing on Ihe 
preseri! high joblessness rate lo restructure 
Ihe federal jobless pay system. 

Similar bills In both houses of Congress 
would amend [he Federal Unemployment 
Tax Act lo extend coverage to 12 million 
agricultural workers, domestics, and state 
and local government employees. 

In addition, the bills would impose federal 
standards in all states lo permanently in- 
crease the maximum duration of unemploy- 
ment compensation from the piesent 2B 
weeks lo 52 weeks, (Emergency legislation 
now in elTect temporarily extonds ihe maxi- 
mum duration lo 65 week*.) The bills also 
include uniform standards for compensation. 



Organized labor is heavily supporting Ihe 
measures, which are vigorously opposed 

by business. They would be even costlier 
for employers than proposed changes in Ihe 
unemployment compensation system that 
She Labor Department has been pushing 
[see "Will Your Jobless Taxes Doubte?" 
Nation's Business. May, 1B75], 

H.R 8366 was Introduced In the House 
by Rep. James C. Gorman t D -Caw ) S 2079 
was introduced in Ihe Senate by Sens Wal- 
ter F. Mor.dalc ID.-M nn ], Philip A Hart 

(O.-MicK), and Richard 8, Schweiker (R.* 
Pa,), 

The bills would Increase the amount of 
wages subject to federal unemployment lax 
to S6,000 tor calendar year 1377. After that, 
the base would be raised $2,000 annually 
unltl it reaches the Social Security tax base, 



Environment Agency 
Shelves Plans 
on Construction 



The Environmental Protection Agency has 
backed off on its ptans to conduct precon- 
si ruction reviews □( indirect sources of air 
pollution — places that attract heavy auto 
traffic, such as shopping centers, apartment 
and office buildings, stadiums, and large 
parking lots. 

EPA* plans were to have gone Into effect 
this summer, but the agency has delayed 
them indefinitely. One reason is that Con- 
grass Is considering amending the 1970 



Clean AJr Act and there i* a proposal to 
give states full authority tor Indirect source 
control. 

EPA advEses. however, mat II Is going 
ahead with plans to put Into effect guide- 
lines for highway and airport reviews. After 
a period for public comment EPA will for- 
malize the guidelines. Highway or airport 
construction protects slatted wjlhin six 
months aftor the guidelines aie jdop!Rd 
won't bo orfecied. 



Safeguards Sought A frH designed to put the franchisee on 
f<ir Frflfir*hleAA6 more of an equal footing with the franchisor 
ior I- ran cm sees Js Jn thfl HoMQ ot Representatives hopper. 

H.R. fl349 p the Franchising Practices Re- 
lorm Acs. was introduced by Rep. Abner J 
Mlkva (D.-lll.h Similar legislation is expect- 
ed in the Senate. 

Rep. Mikva's bill would require franchia- 
ors to provide al leas! 90 days' notice prior 
lo cancellation of a franchise or failure lo 
renew one. 

Further, a franchisor could not cancel a 
franchise unless the franchisee has provid- 



ed good cause for such cancellation, or lho 
franchisor is withdrawing from the market- 
ing area. 

Also, the bill would prohrbit a franchisor 
from failing to renew any franchise except 
if the franchisee has given good cause or 
because of a market area withdrawal or 
other legitimate business reason. 

Determination of whether the cause lor 
cancellation or failure to re-new Is really 
good would be up to federal courts in con- 
tested cases, end the courts could award 
damages. The bin encourages arbitration. 



EDITORIAL 



A Positive Approach 

to Land-Use Management 



the American business community is firmly com- 
mitted to using the nation's land resources in a 
sound manner that best serves all citizens. 

Businessmen recognise that the most effective 
way to reach that goal id to take a positive approach 
grounded on traditional American values of private 
property rights and decisions made at the level of 
government closest to the problem. Depending cm 
the Boope of the iaeue > that could be local, county , 
regional p or state government* 

A positive approach to land-use planning must 
provide not only for environmental and recreational 
consideration*, but for the economic well-being vital 
to all aspects of national life. 

Land-use legislation now pending in Congress 
meets few nf Lh€**e pK>sitive standards. 

Sponsors of the innocuously titled Land Resource 
Planning AjwisLinL-e Act claim it is nothing more 
than i vehicle to provide financial and other aseint- 
ance to h rates willing to draw up their own knd-uae 
plans. Thrive ripnnj*or£t deny there ia any element of 
federal control 

The fact fa that the hill not only establishes fed- 
eral standard* that must be met to qualify for 
funds, but it specifier major provisions that must 



be incorporated intn a state's planning process, 
The legislation contains many other ^uidelinGs r 
standards, criteria, and suggestions. The Interior 
Department - or more likely an enlarged burwuic- 
v;u:y within that department would study, review* 
and evaluate the state's planning process. 

That would be ju&t the beginning. An interagency 
board representing seven cabinet department** and 
at leant three other agencies would conduct a sepa- 
rate review. 

To hold that such an approach does* not raiwe a 
threat of domination of land- use planning by a new 
army of federal bureaucrats is to ignore reality. 

Guarantees of a limited federal role were made 
repeatedly as the fpdernl government launched the 
Occupational Safety and Health Administration, 
the Equal Employment Opportunity Commission 
the Environmental Protection Agency, and the 
Consumer Product Safety CommiHjinti, 

Good land -use planning id sound and prautfcft- 1 
Putting the power of decision in the hands of a fed 
end bureaucracy is unsound and impractical De- 
• .i^ioiis on the problems of land use are best made 
by those closest to the problems and mwl. affected 
by the decisiona' reaulta* 
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Measure your roll towel leftovers 
and see how many hand-dries you can save 
with the new Commander I Cabinet. 



You may be throw* no eway as much as 25% 
of what you spend on roH towels in "stub 
rolls/ 1 the leftover Towels your maintenance 
man rinds when he refills the cabinets, 

When he finds a stub roll, ho eon leave It 
In the cabinet and hope Jt doesn't run cul Or. 
he can remove the stub rotl and put In a frosh 
roll. If he removes it, you may be wasting as 
much as 25% or the roll towels you buy. 

Now use almost every tad) o( 
ihe lowels you buy. 

Fori Howard's Commandet 1 Cabiral lets you 

load a now 62b- r ooi rotl while the stub roll- 
up to 3ft Inches In diameter — Is still being 
used. After the stub roll la used up, towels 
from the new roll dispense automatically. So 



□ 




you use almost every Inch of towels you buy, 
Antf because you can get up to 756 lineal 
feet ot uninterrupted towel service, the 
Ccimmander I can lessen the Chance ot run- 
oula and may help reduce your maintenance 
coals— by requiring fewer rehire than single- 
roll cabinet*. 

If you'd like to see how our new Com- 
mander I Cabinet can help you reduce roll 
lowel waste and provide more uninterrupted 
towel service, write us on your business 
letterhead. Well send one of our sales repre- 
sentatives over with a sample cabinet and a 
Commander I Savings Scale to ahow you how 
much you can save, 

You have nothing to lose 
but your stub roll waste. 




Fort Howard Paper 

Green Buy, Wisconsin 543D& | 



Green Buy, Wisconsin 54305 

We put paper to work tor you 




After kicking around everything 
lid heard about smoking, I decided 
to either quit or smoke True. 



I smoke True. 




King Regita II ntj ur, 0 8mg. meat™ BtTi M«ri!hoi. W 
■tef" u. 3 nq. ntcatme. w. att tigweirt FTC Ripprr %H 76. 



Werning Ttie Surgeon General Has Determined 
That Cigarette Smotorsg Is Dengercus to Your Heatiii 



The low tar, low nicotine cigarette. 
Think about it. 



